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Interested candidates
are encouraged to
apply on-line:

acgov.org/hrs

THE IDEAL CANDIDATE

The Alameda County Department of Child
Support Services is recognized by the com-
munity and professional organizations as a
leader in innovation, service delivery and em-
ployee excellence. The ideal candidate will
have the ability to develop, refine and drive
the realization of initiatives in collaboration
with key stakeholders while facilitating inno-
vative approaches to the implementation and
acceptance of change in order to achieve the
vision of the department. Additionally, the
ideal candidate will possess the following,

KNOWLEDGE OF:

e State Department of Child Support
Services program areas and related
Federal & State requirements, laws and
regulations
CCSAS and specifically CSE applications
child support operation business process
and impact of computer systems on
business needs
strategic process management and
business process redesign
State Child Support Department structure
and programs

DEMONSTRATED ABILITY TO:

e facilitate a diverse group of participants
in meetings and task forces;
make sound business decisions by thor-
oughly analyzing available information,
drawing logical conclusions and including
appropriate stakeholders;
solve problems in a creative manner; be
open-minded and genuinely consider
others opinions;
build collaborative relationships;
negotiate to mutually agreeable out-
comes;
plan, organize and direct the work of
multiple groups with varied priorities; and
meet critical deadlines.







