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OFFICE OF THE DISTRICT ATTORNEY
JEFF W. REISIG, DISTRICT ATTORNEY

FOR IMMEDIATE RELEASE

Date: October 2010 Contact: Heidi DAgastino, Consumer Fraud Division
(530) 666-4500

CRIME PREVENTION TIPS

In recognition of October as “National Crime Prevention Month” the Yolo County
District Attorney’s Office will be providing useful tips each week from different units.

The Consumer and Environmental Fraud unit recommends the following tips to help keep
you safe:

1) Read the Labels. Are you really getting the amount of product in the container as
it appears? Sometimes the containers are deliberately made larger than necessary
to fool you into thinking it contains more product.

2) Watch that cash register screen. Make sure that scanner price is same as the item
price from the shelves. Often times consumers get busy writing checks or
chatting with the checker and miss these overcharges.

3) Don’t answer the door unless you know the person in front of you. Cities have
different requirements for door-to-door sales and service offers. Many require a
business license and permit which you should check closely. If you are unsure or
the person arrives uninvited don’t open the door.

4) Get it in Writing. Make sure all terms of your agreement are clearly spelled out.
Make sure you have the name and contact information for the salesperson and
company. Research the company on the internet for history of complaints and
check with the Better Business Bureau before signing a contract.

5) Watch out for Real Estate Fraud. If you are considering a loan modification, be
alert for programs that require up front fees as these may be illegal. Information
is available at the California Department of Real Estate: www.dre.ca.gov and at
the Federal Government’s Housing website: www.hud.gov.
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