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YOoLO COUNTY
ALCOHOL, DRUG AND MENTAL HEALTH BEPARTMENT

POLICY AND PROCEDURES MANUAL

SUBJECT: Alternative Healer Resources

POLICY

The County of Yolo recognizes and values the diversity of its consumer populations and will
assist consumers who desire to work with alternative healers as a part of their treatment and
recovery plan. ADMH staff will provide consumers with a list of agencies that provide
alternative healer services.

PROCEDURE

A, The Cultural Competency Committee will develop and maintain, updating on an annual
basis, a list of community agencies willing to assist interested consumers in accessing alternative
healers (See Alternative Healer Resources Attachment). As stated on the resource list, ADMH
does not endorse any organizations or individuals that appear on the list. Resources listed are
provided for informational purposes only.

B. At a minimum, the list will include:
1. Agency name, telephone number, and contact person
2, Ethnic communities served by the listed agency

C. The Alternative Healer Resource list will be distributed to clinical staff and consumers
requesting such services. Chart documentation will reflect when consumers request the services
of an alternative healer and that a resource list was provided to accommodate the request. If
needed, ADMH staff will assist the consumer in contacting and working with the individual or
agency providing alternative healer services.

D. Whenever possible, the alternative healer will work as a part of the treatment team.
ADMH staff will seek to accommodate the treatment offered by the alternative healer, unless
there are clear indications that the alternative treatment(s) violate generally accepted clinical
practice. Exchange of consumer information will occur within HIPAA guidelines.

REFERENCES
Title 9, Section 1810.410(a); DMH Information Notice No. 02-03, pages 15-16; MHP Contract
with the DMH, Section V.
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