California Environmental Reporting System (CERS) FAQs

Q01:  What is electronic reporting?
A01:  In 2008 a new California law took effect that requires all CUPA regulated businesses and all Certified Unified Program Agencies (CUPAs) to use the CERS Website to enter Hazardous Materials Business Plan data into a statewide information system starting January 1, 2013. This includes facility data regarding hazardous material regulatory activities including Hazardous Material Business Plans (HMBPs) and underground storage tank information.

Q02:  Does submittal of electronic files such as PDFs via email constitute electronic reporting? 
A02:  No, it does not. For businesses, Electronic Reporting means that a business uses the California Environmental Reporting System (CERS) Website to report information in required data fields. Some documents, such as the Contingency Plan and Site Map and some Underground Storage Tank (UST) forms are uploaded as attachments in CERS.
Q03:  When will I have to file electronically?
A03:  All regulated facilities and Certified Unified Program Agencies (CUPAs) in the State of California must be filing and accepting all Hazardous Materials Business Plan submittal elements electronically starting January 1, 2013. Yolo County CUPA facilities will be able to obtain an account in December, 2012 following an instructional letter, including their CERS ID #, from Yolo County Environmental Health. Facilities in Yolo County will be able to continue to file paper forms up through December 31, 2012. Any paper forms submitted after October 22, 2012 will not be updated to CERS by the CUPA. Yolo County facilities should plan to enter a complete HMBP submittal into CERS by March 1, 2013.
Q04:  Will all agencies be approaching e-reporting the same way?
A04:  No. Some agencies are designing their own e-reporting portals. These portals will allow the local agencies to review and have businesses correct information before it is sent by the local agency to the state to be included in CERS, as well as provide a greater level of support to the local businesses. Those agencies that are unable to set up a portal will request that businesses report directly to the state via CERS. 

Q05:  Does Yolo County CUPA plan to have its own local portal?
A05:  No. The Yolo County CUPA will not be developing its own local e-reporting portal. Yolo County Environmental Health (the CUPA) will require Yolo County CUPA Facilities to report directly to the State via CERS. In the near future, Yolo County’s database will be configured to exchange data with CERS.
Q06:  If I use CERS to file, does this meet all of my filing requirements? 
A06:  Not necessarily. The data item has to be defined in the data dictionary in CCR Title 27 in order for it to be a required part of the statewide data management system. There are a number of business plan requirements that are not collected as data elements per the Data Dictionary. For example: 

· While the inventory portion of the business plan has owner/operator and chemical inventory forms included in the data dictionary, the Emergency Response Plans and Procedures and Training portion of the plan do not have a specific form and are not included. However, some documents such as site maps and locally collected information forms will be able to be scanned and uploaded.

· Records maintained onsite to demonstrate compliance are not included.

· The Statewide system does not manage local agency billing, acceptance of payments, or issuance of permits. The extent to which additional billing information is required is dependent on local fee structures and the use of limited locally collected inventory information in the statewide information system. 

Q07:  How will electronic reporting help businesses and agencies? 
A07:  The Statewide data system will allow:

· Regulated facilities to more easily update existing information.

· Multi-jurisdictional businesses to file their data using one system location.

· Emergency response agencies and the public access to current data.

· Federal, State, and local regulators to have more efficient access to current data. 

· Saving of space, paper, and time involved in physical processing and reentering of data already typed into a form by the business.

Q08:  How do I get started?
A08:  To assist the public with complying with the January 1, 2013 start date, information on requirements and training will be posted on the Yolo County Environmental Health Webpage at http://www.yolocounty.org/Index.aspx?page=2353We will also be sending informational letters to all regulated businesses in Yolo County soon after their information is sent to CERS and a CERS ID Number is obtained, Yolo County Environmental Health will be offering several training sessions on the electronic reporting process utilizing available computer labs. The first of these planned sessions will be on Wednesday December 12, 2012 at the Department of Employment and Social Services, Madison Room (computer lab), 25 N. Cottonwood St., Woodland 4:00 to 7:00 PM. The second planned session will be on Wednesday January 16, 2012 at the Department of Employment and Social Services, W. Capitol Room #166, Workshop 5 (computer lab), 500 Jefferson Blvd. Building “A”, West Sacramento, 4:00 to 7:00 PM. Since space for these sessions will be limited to the computer stations available, please call our office at (530) 666-8646 and reserve a spot. Additional sessions will be scheduled if the need is established. In order for us to better serve your business’s needs, please go to Yolo County Environmental Health’s Website and complete the survey: http://www.yolocounty.org/Index.aspx?page=99 (click on the CERS Survey link).

Q09:  How does the surcharge work? 
A09:  To pay for the costs of implementing electronic reporting, the State temporarily increased the surcharge that you paid by $25 per year for three years. These funds were used for additional system development, outreach and training, and technical development and support for local agencies to be able to accept data electronically. Starting with invoices due after July 1, 2009, Yolo County CUPA customers have had a $25 State surcharge on their invoice for electronic reporting.  The surcharge was transmitted to CalEPA by the CUPA. The CUPA is eligible for performance grants to use a portion of the Electronic Reporting Surcharge funds directly for the local costs of transitioning to e-reporting. The $25 surcharge ended on June 30, 2012.















                                                                                                                                        
Q10:  How do I get started if I have businesses in multiple jurisdictions?
A10:   If you have a large number of sites, we suggest that you contact CalEPA about multi-jurisdiction filing options prior to manually entering your data for each site. If you have just a few sites but they are scattered among jurisdictions, you will want to contact each jurisdiction. If you have facilities which are located in two or more jurisdictions (Counties,etc.), your account should be set up by CalEPA. Contact a Hazardous Materials Staff Member at Yolo County Environmental Health at (530) 666-8646 or environmental.health@yolocounty.org for an information sheet, instructions, and a sample template for the request letter.
Q11:  Can I get help using the e-reporting system? 

A11:  Yolo County will be offering training sessions for businesses in late 2012 and early 2013. We will hold several day and evening sessions throughout the county at various locations. In addition, we will have a computer set up in our lobby for businesses to use to file their electronic data. You may call Yolo County Environmental Health HazMat Staff at (530) 666-8646 for assistance.  

Q12:  What if I don’t have internet access? 

A12:  The Yolo County CUPA will have a computer set up in the lobby area available for businesses to use to file their electronic data.  The Yolo County Public Libraries also offer free internet access. You may call the library’s main line at (530) 666-8005, for more information. 

