
HHSA Older Adult Team



Who We Are & What We Do 

 Lead Interim Worker
 Jean McSorley

 Clinicians
 Jean McSorley

 Ramiro Romo Jr.

 Nursing 
 Breanna Herrera

 Psychiatrist
 Elizabeth Bowler

 Specialists
 Sandra Holguin

 Glenn Johnson

 Carolina Hernandez



Co-located services with:

Adult Protective Services

In-home support services

Homeless services team

Veterans Services



COMMUNITY SERVICES

CITIZENS WHO CARE-in-home respite, convalescent 

visits

ADULT DAY HEALTH-medical, social, rehab and rec

LEGAL SERVICES OF NORTHERN CALIFORNIA-free 

legal assistance to older adults 60+ regardless of 

income

MEALS ON WHEELS

RESOURCES FOR INDEPENDENT LIVING-peer 

supported, consumer directed independent living 

services and advocacy

SENIOR LINK-free information and assistance





Charter

 AIM: Identify older adult individuals with co-morbid chronic health conditions and serious 

mental illness, who are receiving services by the older adult care team, to begin the cross-

system coordination, integration and collaboration with primary care and behavioral health 

providers in the community, and improve health outcomes. 

 GOALS: 

1. Identify the number of older adult clients of Yolo County HHSA who have SMI 

and at least one chronic health condition, through a screening process. 

2. Improve self-management of chronic health conditions

3. Improve health outcomes for the target population

4.    Develop and implement medication reconciliation processes for older adults.

5.    Improve coordination of care with primary care providers.



CCLC

Results 
based 

outcome

PLAN

DO

STUDY

ACT





Questions?


