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HEALTH ALERT- Yolo County Zika Warm line (530) 666 8614 

July 17, 2017 

Yolo County Health and Human Services Agency  has established a confidential warm line to 
address health provider queries regarding Zika virus testing of Yolo County residents with 
exposure risk, consistent  symptoms or asymptomatic and eligible for testing. Calls to (530) 666 
8614 will be answered by a senior nurse or epidemiologist during regular business hours and 
messages will get a response within one business day. This line has a secure voicemail to accept 
initial reports of cases with patient/client details. 

Actions Requested of All Clinicians:                                                                                                
Reference: “Yolo County Zika Testing Procedures for Healthcare Providers” on Yolo County 
Zika Virus Information webpage- updated 7/17/2017 

1. REPORT all patients with Zika exposure risk that are eligible for testing under Centers 
for Disease Control and Prevention (CDC) testing criteria via CalREDIE or utilize the 
appropriate Confidential Morbidity Report (CMR) form and fax to (530) 669 1549. 
 

2. COMPLETE the Viral and Rickettsial Diseases Laboratory (VRDL) General Specimen 
Submittal form online, print a hard copy to attach to the lab specimen and fax a copy to 
(530) 669 1549. 
 
 

3. DOCUMENT on the VRDL General Specimen Submittal Form: 
• Patient demographics 
• Symptom and pregnancy status with EDD/EDC 
• Enter symptom onset date or select N/A-Asymptomatic 
• Select Arbovirus, Zika as Disease suspected 
• Select Napa-Solano-Yolo-Marin counties as Public Health submitter 
• Patient travel destination with dates 
• For pregnant women-sexual partner’s travel dates and date of last 

unprotected sex. 
  

4. LEAVE a direct phone number with extension, if applicable, for a Yolo County Zika 
team member to reach you with questions and test approval information. Please do not 
leave office numbers that are routed to a call center as callback information. 

 
D a v i s  We s t  S a c r a me nt o  Wi nt e r s  W o o dl a n d  

600 A Street 
Davis, CA 95616 

Mental Health (530) 757-5530 

500 Jefferson Boulevard 
West Sacramento, CA95605 

Service Center (916) 375-6200 
Mental Health (916) 375-6350 
Public Health (916) 375-6380 

111 East Grant Avenue 
Winters, CA 95694 

Service Center (530) 406-4444   

25 & 137 N. Cottonwood Street 
Woodland, CA 95695 

Service Center (530) 661-2750 
Mental Health (530) 666-8630 
Public Health (530) 666-8645 

 


