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Yolo County Department of Alcohol, Drug and Mental Health
Cultural Competency Plan 2011

IV. MHSA Community Services and Supports (CSS) population assessment and
service needs
The county shall include the following in the CCPR Modification (2010):
A. From the county’s approved CSS plan, exiract a copy of the population
assessment and summarize population and client utilization data by race, ethnicity,
language, age, gender and other relevant small county cultural populations.

See FIGURE 3 (rjext page), an excerpt of the Yolo MHSA Community E!ervices and
Supports Plan, and refer to Figure 1 Excerpt of Columns D, E and G below.
FIGURE 1 EXCERPT: Columns D, E and G -
SMI/SED Prevalence Estimates and ADMH Client Data

Figure 1 Yolo County Population, Poverty, Prevalence and Medi-Cal Data

EXCERPTED COLUMNS: D E G
Ratio
ADMH
SMI/SED Clients to
Prevalence SMI/SED
Estimate of ADMH Clients Prevalence
<200% Poverty (All <200% of Estimate
Reported 2004 Poverty) {E/D)
Age .
0-17 years 1672 | 27.3% 812 22.9% 48.6%
18-54 years 3950 | 64.4% 2134 60.2% 54.0%
55+ years 509 8.3% 198 16.9% 117.5%
Total 6,131 | 100.0% __3!544 100.0% 57.8%
Race/Ethnicity AT .
AK. Native/Am. Indian 45 0.7% 35 1.0% 77.8%
Asian/Pacific Islander 974 15.9% 155 4.4% 15.9%
Black/African American 144 2.3% 220 6.2% 152.8%
Hispanic 1,955 | 31.89% 423 11.9% 21.6%
White 2,754 | 44.9% 2388 67.4% 86.7%
Other/Unknown/Multiracial 259 4.2% 323 9.1% 124.7%
Total 6,131 | 100.0% | 3,544 | 100.0% 57.8%
Gender Distribution
Male 2369 | 386% | 1622 | 458% 68.5%
| Femnale "1 3,762 | 61.4% | 1,922 | 54.2% 51.1%
Total l _ 6,431 | 100.0% | 3,544 | 100.0% 57.8% |
I Primary Language il
| English 3,126 | 88.2%
Spanish 215 6.1%
Russian 39 1.1%
Qther/Unknown 164 4.6%
Total 3,544 | 100.0%




Yolo County Department of Alcohol, Drug and Mental Health
Cultural Competency Plan 2011
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Yolo County Health and Human Services Agency * Cultural Competence Committee (CCC)

CCC Meeting Topics ~ January to June 2017

2017 Meetings are scheduled for the 2™ Fridays of the month from 10:30 to Noon
Theresa Smith, Cultural Competence/Ethnic Services Manager, 530-666-8746

HHSA.CulturalCompetency@yolacounty.org

Meeting Date Topic/Focus Location
(Friday) - . -
January 13, 2017 CCC Meeting with Extended Discussion on MHSA Clarksburg Room,
10:30 to Noon Community Feedback with Joan Beesley Gonzales Building
25 N. Cottonwood
Street, Woodland, CA
95695
February 10, 2017 | CCC Meeting with Special Presentation from 11-Noon | 162 Community
10:30 to Noon Room, Gonzales
Understanding the Diversity and Needs of Building
Russian-Speaking Communities and Immigrants 25 N. Cottonwood
with Tatiana Shevchenko, Director Street, Woodland, CA
Russian Information & Support Services 95695

info@rissnet.or

March 10, 2017
10:30 to Noon

Special Workgroup Meeting: LGBTQ

This meeting time is dedicated for individuals who
plan to be a part of the ongoing Sub-
Committee/Special Workgroup for Lesbian, Gay,
Bisexual, Transgender, Queer/Questioning
communities.

Clarksburg Room,
Gonzales Building

25 N. Cottonwood
Street, Woodland, CA
95695

April 14, 2017
10:30 to Noon

CCC Meeting with Extended Discussion on Data,
Penetration Rates and ldentified Unserved and
Underserved Target Populations

Clarksburg Room,
Gonzales Building
25 N. Cottonwood

Street, Woodland, CA
95695
May 12, 2017 May is Mental Health Month Special Event Walker and Thomson
10:30 to Noon The CCC will host an open event in honor of May is Rooms
Mental Health Month. 137 N. Cottonwood
The event will feature Special Video Viewing and Street, Woodland, CA
Discussion of Taiye Selasi: Don't ask where I'm from, 95695
ask where I'm a local
June 9, 2017 Special Workgroup Meeting: Policies and Procedures | Clarksburg Room,

10:30 to Noon

This one-time special workgroup meeting will focus on
discussing policies and procedures related to cultural
competency and cultural humility. The group will
review existing and needed policies and procedures
and share resources highlighting guidelines for revising
policies and procedures. Agencies/providers are
invited to share their current policies and procedures.

Gonzales Building

25 N. Cottenwood
Street, Woodland, CA
95695




Yolo County Health and Human Services Agency * Cultural Competence Committee {CCC)

CCC Meeting Topics — July to December 2017
Page 1of 2

2017 Meetings are scheduled for the 2" Fridays of the month from 10:30 to Noon

Theresa Smith, Cultural Competence/Ethnic Services Manager, 530-666-8746

HHSA.CulturalCompetency@yolocounty.org

Meeting Structure:
10:30 to 11:15

1. Welcome, Introductions, Review of Minutes
2. New Business and Additional Agenda Items
3. Standing Agenda Items
a. Cultural Competence/Ethnic Service Manager’s Updates
b. MHSA: Updates, Planning and Discussion
c. Report Back: LGBTQ+ Workgroup
d. Recommendations to County Programs and Services

2. Whois missing at CCC? (Who should we invite to join us?}

4. Roundtable: Culturally Significant Events, Trainings and Activities
a. Upcoming
b, Recently Attended (Highlights and Resources to Share)
11:15 to Noon Cultural Competence Plan {CCP}: Planning and Discussion

[

Date | CCP Planning and Discussion Activities and Tasks Location
| 11:15 a.m. to Noon
July 14, 2017 e Review and provide feedback on strategic plan, mission Clarksburg Room,
statement, etc. (Criterion 1) Gonzales Building,
» Review and provide feedback for Staff and Provider 25 N. Cottonwood
Ethnicity Survey to be completed in September Street, Woodland
» Review and provide feedback/suggestions for community
outreach, engagement and involvement efforts with
identified racial, ethnic, cultural and linguistic
communities. (Criterion 1)
¢ Discuss/Feedback: 2018 CCC Goals and Objectives
August 11, 2017 e Review and provide feedback/suggestions for Training Clarksburg Room,

Activities {Criterion 5)

e Review and provide feedback and suggestions for
Organization Self-Assessment to be completed in October
4,2017,11t0 12:30 p.m.

¢ Discuss/Feedback: 2018 CCC Goals and Objectives

Gonzales Building,
25 N. Cottonwood
Street, Woodland

September 8. 2017 | ¢ Review status and provide feedback/suggestions for:
1) Commitment to Growing Multi-Cultural Workforce;
Hiring and Retaining Culturally and Linguistically

Competent Staff {Criterion 6)
2) Language Capacity (Criterion 7)
3) Adaptation of Services (Criterion 8)

o Discuss/Feedback: 2018 CCC Goals and Objectives

Clarksburg Room,
Gonzales Building,
25 N. Cottonwood
Street, Woodland




Yolo County Health and Human Services Agency * Cultural Competence Committee {CCC)

CCC Meeting Topics — July to December 2017
Page 2 of 2

Date

CCP Planning and Discussion Activities and Tasks
11:15 a.m. to Noon

Location

October 13, 2017

Special Workgroup: Meeting: Mental Health and

Spirituality

¢ Review current efforts and local resources

¢ Review MHSA spirituality-related principles,
objectives

e Review current status of California Mental Health
and Spirituality Initiative

¢ Discuss/fidentify needed resources and supports

¢ Discuss/identify next steps

Clarksburg Room,
Gonzales Building,
25 N. Cottonwood
Street, Woodland

November 10, 2017

No Meeting — Holiday — Veteran’s Day

N/A

December 8, 2017

» Review Cultural Competence Committee Activities
e Provide CCC Annual Report Feedback
¢ Identify CCC Goals and Objectives for 2018

Clarksburg Room,
Gonzales Building,
25 N. Cottonwood
Street, Woodland

Special Cultural Competence Committee Meeting

Agency Self-Assessment of Cultural Competence

Group Discussion and Rating

Wednesday, October 4. 2017
11:00 a.m. to 12:30 p.m.
Thomson Room, Bauer Building
137 N. Cottonwood Street, Woodland, CA 95695

This self-assessment process will help HHSA to develop goals for specific management and/or
service delivery changes to progress toward the objective of cultural competence.

Individuals knowledgeable in activities related to the quality of care at HHSA
are encouraged to participate, especially direst services staff members, consumers of Mental

Health Services and family members of consumers.

Meeting Activities:

J Discuss/Complete The Agency Self-Assessment of Cultural Competence
. Discuss/Review Strategies and Efforts for Reducing Racial, Ethnic, Cultural and
Linguistic Mental Health Disparities
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YOLO COUNTY HEALTH AND HUMAN SERVICES AGENCY
Cultural Competence Committee Update to QIC
May 12, 2017

1. Recent Activities
a. Client Culture Training on May 4, 2017
b. LGBTQ Workgroup Meetings and Activities
1) Co-chairs are Ryan and Allison from Communicare
2) Resource Center Planning — Lester, James and Ryan
3) Participation in Davis Pride on Sunday, May 21, 2017

2. CCC Meetings
a. Special Welcoming Mental Health Month Event today
b. June — Extended Discussion on Policies and Procedures
c. July through December - focus on completing revised Cultural
Competence Plan, planning for additional update and feedback
meetings for staff

3. QIC Proposal: Target Population Discussion
a. Starting in August?
20 to 30 minutes
Information sharing from CCC, QM, Program and Stakeholders
Identify current service delivery status and efforts
Identify needed supports, resources and next steps
Target Populations: Spanish-speaking, Russian-speaking, TAY, 0-5, etc.

"me oo o



YOLO COUNTY HEALTH AND HUMAN SERVICES AGENCY
Cultural Competence Committee Update to QIC

June 9, 2017

1. CCC Meetings
a. Special Welcoming Mental Health Month Event on May 12, 2017. James facilitated
discussion on Don’t ask me where | am from, ask me where | am local.
b. Extended Discussion on Policies and Procedures today
. Proposed: Cultural Competence Plan Update — Timeline/Qutreach Plan
d. Proposed: Meeting Schedule and Topics - July to December 2017

2. LGBTQ+ Workgroup
a. Continued meetings on first Fridays of the month, 10:30 to Noon
b. Update: Local LGBTQ+ Resource Center Committee — will function as separate
community effort, will provide regutlar updates to LGBTQ+ Workgroup
¢. Update: LGBTQ+ Cultural Competency Initiative (MHSA/WET) - will start sharing
additional information and gathering feedback in July.

PROPOSED
YOLO COUNTY CULTURAL COMPETENCE PLAN
Annual Update to be completed: January 2018
Tasks to be Completed

1. Staff and Provider Ethnicity Survey — September 2017
2. Organizational Self-Assessment ~ October 2017
3. Cultural Competence Committee to identify 2018 goals and objectives — December 2017

Outreach/Feedback Plan.

1. Cultural Competence Committee Meetings — July to December 2017
2. All Mental Health/Behavioral Health Training — August 2017



YOLO COUNTY HEALTH AND HUMAN SERVICES AGENCY
Cultural Competence Committee Update to QIC
October 13, 2017

. CCC Meetings and Activities

a. Special Workgroup Meeting today on Mental Health and Spirituality

b. Special CCC Meeting on October 4, 2017 to complete Agency Self-Assessment of
Cuitural Competence

c. September’s Recommendation: Establish 2018 Workgroup for 1) Spanish-speaking
Communities and 2) Russian-speaking communities

d. CC/ESM Update: Staff and Provider Ethnicity and Proficiency Surveys scheduled for
collection October 23" to November 3

. LGBTQ+ Workgroup

a. Continued meetings on first Fridays of the month, 10:30 to Noon

b. Extended Discussions Scheduled:

1) November 3, 2017 — Expectations/Resources for Special LGBTQ+ training for
experts; Treatment and Supervision Needs

2) December 1, 2017 - Foster Care Youth and Families: Needs and Resources

Cultural Competence LGBTQ
Committee Meetings Workgroup Meetings

Second Friday of the Month

First Friday of the Month
10:30 a.m. to Naon
Clarksburg Room, Gonzales Building
25 N. Cottonwood
Woodland, CA 95655

10:30 a.m. to Noon
Clarksburg Room, Gonzales Building
25 N. Cottonwood
Woodland, CA 95695
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YOLO COUNTY HEALTH AND HUMAN SERVICES AGENCY
Cultural Competence Committee Update to QIC

December 1, 2017

1. CCC Meetings and Activities

a.

Next meeting: December 8, 2017 at 10:30 a.m. Plan to review and confirm 2018

goals/objectives.

November training: Serving Individuals with Military Experience (Veterans) with

Reed Walker, MSSW, USN (ret), US Dept of Veterans Affairs

2018 Training Recommendation: Mental Health and Spirituality

CC/ESM Update:

1) Staff and Provider Ethnicity and Proficiency Surveys - Collecting via Survey
Monkey and Paper Submission

2) 2018 Cultural Competence Plan Update. Plan to circulate draft for review on
January 8th,

3} 2017 Diverse December Calendar

2. LGBTQ+ Workgroup

1)

2)
3)

December 1, 2017 — Extended Discussion: Foster Care Youth and Families: Needs
and Resources, 10:30 to Noon

Forwarding Recommendations for LGBTQ+ Expert Staff Training and Supervision
First meeting of 2018 will be Friday, February 2", 10:30 to Noon, Thomson Room in
Bauer.

Tberesa Swith, LOSHW

Theresa Smith, LCSW - Program Manager

Cultural Competence/Ethnic Services Manager
MHSA Workforce Education and Training Coordinator
Yolo County Health and Human Services Agency

137 North Cottonwood Street, Suite 1500

Woodland, CA 95695

{530) 666-8746

{530) 666-8633 fax

theresa.smith@yolocounty.or
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Yolo County Health and Human Service Agency — Staff Survey — Part 1, Fall 2017
({Anonymous Submission} — Ethnicity, Race and Cultural Identities

1. Branch Category. Please choose only one.
O Adult & Aging O Child, Youth & Family O Community Health
O Service Centers O Choose not to answer O Other; specify
2. Staff Category {Main Job Function). Please choose only one.
O Direct Services - Licensed O Direct Services - Unlicensed
O Prevention and Early Intervention Services
0O Governance and Leadership Staff: Management/Administration/Executive Leadership
O Non-Direct Services: Support Services/Fiscal/Clerical/Quality Management

O cChoose not to answer OO Other; specify
3. Primary Program/Service Category. Please choose only one.
O child Welfare Services O Public Health O Public Authority
O Public Guardian O InHome Support Services [ Eligibility/Other Social Services
O Behavioral Health Services {Mental Health and/or Substance Use)
O Mental Health Services Act (MHSA) Prevention and Early Intervention
B Choose not to answer O Other; specify

4, Ethnicity, Origin and Race
A. Are you of Latino/Hispanic Origin? O Yes [0 No O Unknown [O Choose notto answer
B. Please check below all that apply to your cultural identity.

O Caribbean 0O Central American [J Chicano
O Mexican/Mexican-American O South American [0 Puerto Rican
B0 Cuban O Ashkenazi Jew O Continental African
O American Indian/Alaskan Native [0 Asian Indian O Black/African American
O Cambodian O Chinese O Filipino
{1 Other Asian O Guamanian O Hmong
0O Japanese O Korean O Laotian
O Mien O Native Hawaiian 0O Pacific Islander
O Russian O Samoan O Ukranian
O Vietnamese O white/Caucasian O Other Pacific Islander
O Eastern European O Northern European 0O Southern European
O wWestern European O Unknown O Decline to State
O Other; Specify
5. Gender Identity
O Female O Male O Transgender Female [ Transgender Male
O Other; specify O cChoose not to answer

6. Self-Identified Sexual Orientation
O Heterosexual/Straight OO Gay O Lesbian O Bisexual DO Questioning O Queer
O Other; specify O cChoose not to answer

o

I am a consumer of Mental Health Services. 00 Yes O No O Choose not to answer

I have a family member who is a consumer of Mental Health Services. 00 Yes 01 No [ choose natto answer
9. Iself-identify as a person with a disability. O Yes 00 No O Choose not to answer

If yes, please check all that apply:

O Physical mobility O Difficulty Seeing O Difficulty Hearing O Difficulty Having Speech Understood

[ Developmental Disability O Chronic Health Condition O Learning Disability 00 Mental lliness

O Other; specify OChoose not to answer

10. 1am a veteran or person with military experience. 0 Yes 00 No O Choose not to answer

-




Yolo County Health and Human Service Agency — Staff Survey — Part 2, Fall 2017
Language Proficiency and Cultural Training Survey

1. Staff Name
First Name Last Name
2. Branch Category. Please choose only one.
O Adult & Aging O Child, Youth & Family
O Community Health O Service Centers

[0 Other; specify
O Choose not to answer
3. Service Category. Please choose only one.

O Non-Direct Services: Support Services/Fiscal/Clerical/Quality Management/Administration/Management
O Behavioral Health Direct Services (Mental Health and/or Substance Use)
[0 Mental Health Services Act {MHSA) Prevention and Early Intervention Services
O Other Direct Services — Health, Social Services, Etc.
O Other; specify
O Choose not to answer
4. Please identify languages, other than English, that you are proficient in.
A. American Sign Language O No [ Yes
B. Spanish O No 0O Yes, please indicate: £J Speak LJRead [J Write
C. Russian O No O Yes, please indicate: IJ Speak OJRead O Write
D. Other,; specify
Check all that apply: O Speak O Read 0 Write
E. Other; specify
Check all that apply: [ Speak O Read O Write

S. Do you provide interpreter services {ASL or spoken communication)? [0 Yes [ No
If yes, for which languages?
Did you take a formal test to determine Proficiency? O Yes [ No

6. Do you provide translation services (written communication)? 00 Yes [ No
If yes, for which languages?
Did you take a formal test to determine Proficiency? O Yes [ No

7. Do you have experience and/or training to provide culturally competent services to persons represented
by the following cultural groups/issues? Check all that apply.

O Hearing Impaired 0O Visually Impaired O Physically Impaired or Disabled
O Gay O Lesbian O Bisexual

O Transgender [l Questioning O Queer

O women/Women’s Issues O Genderqueer Issues O Men/Men’s Issues

O Children {0-5 years of age) O Children (6-15) O Transition Age Youth (16-25)
O oOlder Adult (60 years and older} [0 Poor/Poverty Issues

O Other; specify

8. Please identify which cultural groups/issues, including those listed in #7, that you would like to receive
more training in order to provide culturally competent services.




Yolo County Health and Human Service Agency - Provider Survey — Part 1, Fall 2017
{Anonymous Submission) — Ethnicity, Race and Cultural Identities

1. Provider/Agency. Please choose only one.

O CommuniCare O Fourthand Hope O Cache Creek Lodge

O RISE, Inc. O Turning Point O Victor Community Support Services
O Yolo Community Care Continuum [ First S Yolo 0O Yolo Family Service Agency

O oOther; specify

O cChoose not to answer

2. Staff Category (Main Job Function). Please choose only one.
Direct Services - Licensed O Direct Services - Unlicensed
Prevention and Early Intervention Services
Governance and Leadership Staff: Management/Administration/Executive Leadership
Non-Direct Services: Support Services/Fiscal/Clerical/Quality Management
Choose not to answer O oOther; specify
3. Program/Service Population. Please check all that apply.
O children (0-5 years of age) O Children {6-15) O Transition Age Youth {16-25)
O Adult (26-59) O Older Adult (60 years and older)
O cChoose not to answer O Other; specify
4. Ethnicity, Origin and Race
A. Are you of Latino/Hispanic Origin? O Yes 00 No O Unknown [ Choose not to answer
B. Please check below all that apply to your cultural identity.

cooono

1 Caribbean 0O Central American J Chicano
O Mexican/Mexican-American O South American O Puerto Rican
O Cuban O) Ashkenazi Jew O Continental African
O American Indian/Alaskan Native O Asian Indian O Black/African American
O Cambodian O cChinese O Filipino
O Other Asian O Guamanian O Hmong
O Japanese O Korean O Laotian
O Mien O Native Hawaiian O Pacific Islander
OO Russian O Samoan B8 Ukranian
O Vietnamese O white/Caucasian B Other Pacific Islander
O Eastern European O Northern European O Southern European
O Western European O Unknown O Decline to State
O Other; Specify
5. Gender Identity
O Female O Male O Transgender {specify )
O Sself-identification 0 Choose not to answer

6. Self-ldentified Sexual Orientation
O Heterosexual/Straight [ Gay O Lesbian O Bisexual [J Questioning O Queer

O Self-identification O Choose not to answer
7. 1am a consumer of Mental Health Services. O Yes O N¢ O Choose not to answer
8. Ihave a family member who is a consumer of Mental Health Services. O Yes £ No [ choose not to answer

9. |Iself-identify as a person with a disability. O Yes O No O Choose not to answer
If yes, please check all that apply:
O Physical mobility O Difficulty Seeing O Difficulty Hearing O Difficulty Having Speech Understood
O Developmental Disability O Chronic Health Condition O Learning Disability [ Mental lliness
O Other; specify O Choose not to answer

10. | am a veteran or person with military experience. [0 Yes [0 No [0 Choose not to answer




Yolo County Health and Human Service Agency — Provider Survey — Part 2, Fall 2017
Language Proficiency and Cultural Training Survey

1. Staff Name
First Name Last Name
2. Provider/Agency. Please choose only one.
O CommuniCare O FourthandHope O Cache Creek Lodge
O RISE, inc. O Turning Point O Victor Community Support Services
O Yolo Community Care Continuum D3 First 5 Yolo O  Yolo Family Service Agency
O Other; specify
O Choose not to answer
3. Service Category. Please choose only one.

O Non-Direct Services: Support Services/Fiscal/Clerical/Quality Management/Administration/Management
O Prevention and Early Intervention Services
O Behaviora! Health Direct Services (Mental Health and/or Substance Use)
O Other; specify
O Choose not to answer
4. Please identify languages, other than English, that you are proficient in.
A. American Sign Language O No O Yes
B. Spanish O No O Yes, please indicate: [J Speak {JRead [0 Write
C. Russian [ No O VYes, please indicate: [J Speak [JRead O Write

D. Other; specify

Check all that apply: 0 Speak O Read 0 Write
E.  Other; specify
Check all that apply: [0 Speak O Read O Write

5. Do you provide interpreter services {ASL or spoken communication)? [0 Yes [ No

If yes, for which languages?
Did you take a formal test to determine Proficiency? 0 Yes O No

6. Do you provide translation services (written communication)? [ Yes [0 No
If yes, for which languages?
Did you take a formal test to determine Proficiency? O Yes [ No

7. Do you have experience and/or training to provide culturally competent services to persons represented
by the following cultural groups/issues? Check all that apply.

O Hearing Impaired O Visually Impaired O Physically Impaired or Disabled
O Gay O Lesbian (0 Bisexual

O Transgender O Questioning O Queer

O women/Women’s Issues O Genderqueer Issues O Men/Men’s Issues

O Children {0-5 years of age) O cChildren {6-15) O Transition Age Youth {16-25)
O Older Adult (60yearsand older) [ Poor/Poverty issues

O Other; specify

8. Please identify which cultural groups/issues, including those listed in #7, that you would like to receive
more training in order to provide culturally competent services.
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YOLO COUNTY HEALTH & HUMAN SERVICES AGENCY

Special Cultural Competence Committee Meeting
Agency Self-Assessment of Cultural Competence
Group Discussion and Rating

Wednesday, October 4. 2017
11:00 a.m. to 12:30 p.m.
Thomson Room, Bauer Building
137 N. Cottonwood Street, Woodland, CA 95695
This self-assessment process will help HHSA to develop goals for specific management and/or service
delivery changes to progress toward the objective of cultural competence.

Individuals knowledgeable in activities related to the quality of care at HHSA
are encouraged to participate, especially direst services staff members, consumers of Mental Health
Services and family members of consumers.

Meeting Activities:
. Discuss/Complete The Agency Self-Assessment of Cultural Competence

. Discuss/Review Strategies and Efforts for Reducing Racial, Ethnic, Cultural and Linguistic
Mental Health Disparities

Adapted from
CULTURAL COMPETENCY ASSESSMENT SCALE

BEHAVIORAL HEALTH CARE - OUTPATIENT SERVICE DELIVERY
AGENCY LEVEL

Carole Siegel, Gary Haugland and Ethel Davis Chambers
Nathan S. Kline Institute for Psychiatric Research
Center for the Study of Issues in Public Mental Health

Orangeburg, NY 10962




I. PREFACE

The scale is applicable to an agency delivering behavioral health care in an outpatient treatment environment.
Implementation of Cultural Competency (CC) by the agency is expected to promote CC in all its staff members and
to create a milieu that acts to improve access and retention in treatment of persons from diverse cultural groups.
An agency may be independent or, in this day of mergers and consolidations, closely tied to a Parent Organization
{PO), which may in fact be responsible for many of the queried activities. In such cases, the scale is measuring the
activities at both levels of the organization and assumes there are in place effective channels of communication so
that each agency has access to the same information and has the same opportunity for the cultures in its service
population to be represented in any committees and reflected across staff types at the agency.

The scale is pro-active in the sense that it is intended to suggest ways in which an agency can become culturally
competent. It can be used as an organizational self-assessment scale. CC is linked to evidence-based practices
(EBP) under the premise that the level of CC of an agency impacts its ability to appropriately adapt and implement
an EBP. Organizations that have made accommodations to meet the needs of the cultural groups within its target
and user community may find it easier to understand which facets of an EBP need special attention when it is
implemented. The effectiveness of an EBP should also be measured with respect to culture-specific outcomes.

Il. BASIC DEFINITIONS

Cultural Competence {CC)

The attribute of a behavioral health care organization that describes the set of congruent behaviors, attitudes,
skills, policies and procedures that enable its caregivers to work effectively and efficiently in cross/multi-cultural
situations at all of its arganizational levels.

Cultural group

A subgroup that is from the major racial ethnic groups of African American, Hispanic, Asian American/Pacific
Islander, American Indian/Alaskan Native or from a recent immigrant or refugee population. Subgroups can be
identified by distinct languages (e.g., Mandarin-speaking Chinese among Asian Americans), or locales of origin
(e.g., Dominicans among Hispanics); OR

A subgroup that is identified by the agency as requiring special attention since features of its “culture” limit the
ability of its members to appropriately access or participate in mainstream service delivery systems. Such
subgroups might include, but are not limited to, gay and lesbian communities, people with hearing impairments,
rural and “mountain folk,” migratory workers, etc.

Target community

The population the agency designates as its intention to serve. This can cover a population area (such as a
geographically or politically defined service area) or a specifically targeted population (such as persons needing a
specific type of intervention, persons in a certain age group, persons speaking a specific l[anguage)}. If the target
population is geographically dispersed, the county in which the agency resides is used to represent the target
community, {although, it is recognized that some potential service users may not reside in the county)}.

. WHO SHOULD COMPLETE SCALE

A person knowledgeable in activities related to quality of care at the agency should complete the form as a part of
a group discussion. We suggest that the following participants be included in the discussion if they are available
at your agency: 1) Executive Director 2) Clinical Director, 3) Quality Assurance staff, 4) Cultural Competency
representative, 5) line staff, 6} consumer of Mental Health Services {including children of appropriate age) and 7)
family member of a consumer. Through discussion consensus can be reached on responses.

IV. INSTRUCTIONS FOR EACH CRITERION SCALE ITEM

Criterion assessment procedure:

Each criterion is assessed according to five levels of achievernent. Score the item by the rank of the highest level
achieved. A score of 1 indicates no activity on that criterion; a score of 5 indicates the benchmark standard. The

scale is most effective when an agency has regularly updated information about the cultural groups of its service
users.



CULTURAL COMPETENCY ASSESSMENT SCALE - 1

CRITERION 1.
AGENCY’'S COMMITMENT TO CULTURAL COMPETENCE
Agency {or its parent organization (PO)) has a management level person responsible for CC and:
* A dedicated budget for CC activities
e A CCplan
* Procedures for updating the CC plan

! 1 2 3 4 5
| Agency {or PO} has Agency {or PO} In addition to {2), Agency {or PO) has In addition to {4),
not yet made has made agency {or PO) has only | both a dedicated agency (or PO) requires
cultural competence accountability for one of the following: budget and a written | periodic review and
part of its mission CC part of at least dedicated budget for CC plan with | updates of its written
one management CC activities; a written | objectives, strategies, CC plan
level person’s i CC plan with and implementation i
activities objectives, strategies, timetable
| and implementation
| timetable

Rationale: A management level person who has primary responsibility for CC within the structure of the organization ensures that
CC will be addressed. Without a dedicated budget for CC, only limited activities can be conducted. A written plan concretizes the
agency's commitment to CC. Review and updating ensures that the feedback loop has been closed and that corrective actions have
been taken, as well as ensures responsiveness to changing characteristics of the target population.

Definitions:

Cultural Competence (CC}): The attribute of a behavioral health care organization that describes the set of

congruent behaviors, attitudes, skills, policies and procedures that enable its caregivers to work effectively

and efficiently in cross/multi-cultural situations at all of its organizational levels.

Accountability for CC: Responsibility for documenting how CC is part of the agency’s activities.

Management level person: An agency person who can effectuate change either by the authority given to the

position they hold by the agency director or executive board or who has direct line communication with agency decision makers.
Dedicated budget: Funds needed for conducting CC activities are available, although not necessarily explicitly identified as a budget
line item.

Objectives: Statements of what is to be achieved with respect to CC.

Strategies: Specific steps for achieving the named objectives

Implementation timetable: When steps are to be implemented and completed.

Periodic review and updates: A requirement stating how often the plan is to be reviewed and updated.

HHSA Update HHSA designated new management level cultural competence coordinator in Qctober
2016. The 2011 Cultural Competence Plan {CCP) with 2015 updates are posted on
website. New CCP in process of revision with target completion date of January 2018.
HHSA has dedicated budget for various CC activities.

Comments/Questions
for group discussion

Score choice
after group discussion




CRITERION 2.

CULTURAL COMPETENCY ASSESSMENT SCALE —2

ASSESSMENT OF SERVICE NEEDS
Agency obtains current data on its service users and its target community that enable identification of
their cultures and language needs

1

! 2

! 3

4

5

Agency does not
obtain current data on
its service users nor on
its target community
that would enable
identification of
cultures or languages
needs

| Agency obtains current | In addition to (2),

data on its service
users that allows their
cultures and their
language needs to be
identified

| agency has identified
prevalent cultural
groups of its service
users

In addition to (3},
agency has identified
language needs among
prevalent cultural
groups of its service
users

In addition to (4},
agency has identified
prevalent cultural
groups of the target
community

Rationale: Particular data items need to be collected for all clients in a consistent manner so that they can be aggregated
to assess the cultures and language needs of the population being served by the agency.
information on the target community allows the agency to tailor its outreach and services to the needs of its

cultural groups.

Definitions:

Target community: The population the agency designates as its intention to serve. This can cover a geographic areaor a

specifically targeted population. In the latter case, if the target population is geographically dispersed, the county in which
the agency resides is used to represent the target community, (although, it is recognized that some potential service users
may not reside in the county).
Obtains current data: agency either collects its own data, or receives data from its parent organization, in a regular and

timely manner

Service users: Persons actively enrolled and actually receiving services in any given year
Data to identify cultures: In addition to race and ethnicity, this could include religion, country of origin, educational
attainment, and employment status
Data to identify language needs: At 2 minimum this should be the preferred language but can also include place of birth
and level of English proficiency
Prevalent cultural group of service users: A cultural group that annually accounts for 5% or more of service users of an

agency.

Language needs: special accommaodation such as interpreters and translated material to ensure that the person’s civil
rights are being respected and clear recognition of culture-specific meanings attributed to terms describing mental illness.
Prevalent cultural groups of target community: Use the following as a guideline for selecting cultural groups with the
greatest representation in the target community: a cultural group that accounts for 5% or more of the population of a
target community, or if less than 5% then contains at least 1000 individuals,

HHSA Update HHSA collects data during intake, admission or clinical/social assessment for
individuals served by the agency.

Comments/Questions

for group discussion

Score choice
after group discussion




CRITERION 3.

CULTURAL COMPETENCY ASSESSMENT SCALE - 3

CULTURAL INPUT INTO AGENCY ACTIVITIES
Agency has a CC Committee or other group that addresses cultural issues and has participation from cultural
groups of the target community.

Committee or other
group that addresses
cultural issues

Committee but
addresses CC issues in
other of its
committees,

boards or advisory

free-standing
CC Committee

representatives from
the most prevalent
cultural group of the
target community who
attend at feast 50% of
yearly

meetings

1 2 3 4 5
Agency Agency does Agency The CC Committee In addition to {4), the
does not have a CC not have a CC has established a includes two CC Committee includes

at least one
representative

from the 2nd most
prevalent cultural
group of the target
community who
attends at least 50% of
yearly meetings

Rationale: Cultural input into agency activities is expected to come from a CC Committee. A committee dedicated
to CC will enhance the likelihood that activities appropriate to the culture are introduced and carried out. The
committee can go under many names (Examples: Multicultural Committee, Diversity Committee, Planning
Committee, Consumer Advisory Board) and members may not be individually identified.
CCinput may be obtained as part of the functions of existing boards, advisory groups and committees

Input is sought from representatives of the most prevalent cultural group of the target community. These may
be agency staff, consumers, family members or community leaders. Having more than one representative
from a cultural group makes active participation more likely. While these representatives may not be official
members or even the same individuals at each meeting, there must be 2 from the most prevalent culture at
half the meetings held in a year.
Input from additional cultural groups is desirable, and recognizing difficulties in soliciting committee members,
one representative is sought to begin the process.

Definition: Free-standing CC Committee: A committee that is not a subcommittee or ad-hoc committee but has
its own mission and membership, meets regularly and is dedicated to addressing culture-related issues

Scoring Instructions:

If there is only one cultural group among service users, highest score will be 4.
If score is “1,” score Criterion 4 as “0" and skip to Criterion 5.

HHSA Update The HHSA’s Cultural Competence Committee resumed meetings in October 2016
and has met monthly. The Yolo County’s Cultural Competency website identifies the
CC’s program description and primary goal.

Comments/Questions

for group discussion

Score choice
after group discussion




CRITERION 4.

CULTURAL COMPETENCY ASSESSMENT SCALE - 4

INTEGRATION OF CC COMMITTEE OR OTHER GROUP WITH RESPONSIBILITY FOR CC WITHIN

AGENCY

€C Committee or other group with responsibility for CC is integrated within agency evidenced by the

following activities:

* Reviews services/programs with respect to CC issues at the agency
* Reports to Quality Assurance/Quality Improvement program of the agency/PQ

* Participates in planning and implementation of services at the agency
¢ Directly transmits recommendations to executive level of agency/PO

1

2

3

4

5

CC Committee or
other group performs
no activities of
integration

' CC Committee or

. other group performs

| 1 of the 4 activities of
Integration

CC Committee or
other group performs
2 of the 4 activities of
Integration

CC Committee or
other group performs
3 of the 4 activities of
Integration

CC Committee or
other group performs
all 4 of the activities

| of integration

Rationale: The extent to which the functions of the CC Committee are reported and used in the agency provides a
measure of the likelihood of change with respect to CC. In this criterion, 4 key committee functions are

expected to take place, but they may be introduced at different stages in the agency's implementation of

cultural competence. These functions are service planning and implementation, services review, quality
assurance and recommendations reaching the highest level of leadership.

Definition: Executive Level: The highest level of leadership of an organization as for example the Chief Executive
Officer or Clinical Director.

after group discussion

HHSA Update The HHSA’s Cultural Competence Committee has a standing agenda item of
“Recommendations for Programs and Services” and have forwarded
recommendations. The Cultural Competence/Ethnic Services Manager provide
Cultural Competence Committee updates at QIC meetings.

Comments/Questions

for group discussion

Score choice




CULTURAL COMPETENCY ASSESSMENT SCALE -5

CC STAFF: TRAINING ACTIVITIES
Agency {or PO} offers to staff educational activities in which cultural issues are addressed and requires staff to
have an adequate amount of specific training on CC

activities in which
cultural issues are
addressed nor
provide specific
training on CC to
staff

activities in which
cultural issues are
addressed

requires all direct
service/clinical staff
to receive at least 3
hours of CC specific
training during

year

reguires that
administrative staff
receive at least 3
hours of CC specific
training

during year

1 2 3 4 5
Agency (or PO) does | Agency (or PO) In addition to (2), In addition to (3}, In addition to (4),
not offer educational | offers educational agency (or PO) agency (or PO) agency (or PO}

requires all direct
service/clinical staff
receive 6 hours or
maore of CC specific
training during

year

Rationale: Training and educating staff in CC enhances the likelihood of the delivery of culturally competent
services in culturally competent environments. Ideally, educational activities should be available to all staff, and

training should take place every year and be available to if not required of staff at all levels in the

organization. Professional educational activities, when offered, should address cultural issues since special
considerations may be required for cultural groups. This should be an explicit requirement of all guest
speakers and course curricula. It is most crucial that all staff members who have face-to-face contact with and
provide direct clinical care to agency clients receive CC training. The 3 hours indicated must be focused on
CCissues. It is crucial that administrative staff also be knowledgeable about €C issues

Definitions:

Offers: Agency either directly provides or makes available through an outside source and makes adjustments

for staff to attend (time allowance and staff coverage, travel allowances and fees when needed)

Educational activities: These include continuing medical/professional education courses, grand rounds,

guest lectures.

CC Training: Agency-wide coordinated activity where staff members receive practical information on
features of the cultures of its service users that are expected to improve the service delivery process,
including identification of disorders and varying responses to treatment protocols.
Direct service/clinical staff: Staff who provide clinical and support services (e.g., doctors, nurses, counselors,
social workers, case managers).
Administrative staff: Staff who hold decision making and leadership roles but do not necessarily have direct
contact with clients of the agency.

HHSA Update HHSA offers educational activities in which cultural issues are addressed via All
Mental Health/Behavioral Health monthly trainings, Cultural Competence
Committee Special Events and Trainings, Relias Learning and
attendance/participation in offsite trainings, webinars and other opportunities.

Comments/Questions

for group discussion

Score choice

after group discussion




CRITERION 6A.

CULTURAL COMPETENCY ASSESSMENT SCALE - 6

CC STAFF: RECRUITMENT, HIRING AND RETENTION OF STAFF FROM/OR EXPERIENCED WITH THE
MOST PREVALENT CULTURAL GROUP OF SERVICE USERS
Agency is committed to hiring and retaining CC staff who are from or who have had experience working with
the most prevalent cultural group of its service users
CRITERION 6B - WITH THE 2" MOST PREVALENT CULTURAL GROUP OF SERVICE USERS
CRITERION 6C - WITH THE 3" MOST PREVALENT CULTURAL GROUP OF SERVICE USERS

direct service / clinical,
supervisory and
administrative-level
staff who are from or
have had experience
working with the most
prevalent cultural
group of its service
users

clinical, supervisory
and administrative
level

staff who are

from or have had
experience working
with the most
prevalent cultural
group of its service
users

prevalent cultural
group of its service
users at one of the
following staff levels:
* Direct service /
clinical

» Supervisory

* Administrative

with the most
prevalent cultural
group of its service
users at two of the
levels

1 2 3 4 5
Agency has neither Agency has a Agency has hired staff | Agency has hired Agency has hired staff
hired nor has documented goal to members who are from | staff members who members who are from
documented goals to recruit, hire and or have experience are from or have or have experience
recruit, hire and retain | retain direct service / working with the most | experience working working with the

mast prevalent
cultural group of
its service users
at all three levels

Rationale: Having direct service, supervisory and administrative staff with relevant experience with the most
prevalent cultural groups enhances the likelihood of the acceptability and use of CC practices. Hiring and retaining
professional staff members who are from the cultures of service users provides positive role models for

clients of the agency and affords additional opportunities to increase knowledge about the cultures. A word

of caution: It has been noted that being from a culture does not necessarily make an individual culturally
competent. While persons from the culture are most likely to be knowledgeable of relevant cultural issues

and their implications for service delivery to the cultural group, CC training or relevant experiences is still

required.
Definitions:

Goals to recruit, hire and retain: Agency has documented {written) objectives regarding the desirability of having
staff who are from and/or who have previous experience working with the most prevalent cultural groups of

service users

From the cultural group: Individuals who self-identify as members of and participate in the cultural activities of
the prevalent cultural groups served by the agency
Supervisory staff: Direct service staff who are in decision-making positions and have overall responsibility for

other direct service staff

Scoring: Scores to be provided for at least the 1%, 2™ and 3" most prevalent cultural group of service users.

after group discussion

HHSA Update Yolo County has Spanish and Russian as identified threshold languages. MHSA has
designated initiative for the LGBTQ+ communities.

Comments/Questions

for group discussion

Score choice




or bilingual staff

CULTURAL COMPETENCY ASSESSMENT SCALE -7

LANGUAGE CAPACITY: INTERPRETERS
Agency (or PO) accommodates persons who have limited English proficiency {LEP) by using interpreter services

or bilingual staff for
service users from
prevalent cultural
groups in the target
community with
LEP

contact for persons
from the target
community with LEP

staff at points of

| direct service for the

most prevalent
cultural group of
service users with

! members with LEP

interpreter services or
bilingual staff at points
of direct service for the
2" most prevalent
cultural

group of service users
with members with LEP

1 2 | 3 4 5
Agency (or PO) Agency {or PO) Agency (or PO) In addition to (3), In addition to (4),
does not provide provides interpreter provides interpreter agency agency {or PO)
interpreter services services at point of first | services or bilingual {or PO) provides provides interpreter

services or bilingual
staff at points of
direct service for the
3rd most prevalent
cultural group of
service users with
members with LEP

Rationale: It is critical that the language needs of persons with limited English proficiency come to the attention of the agency at
the earliest possible time to ensure that the agency can schedule and provide needed services. Once a person becomes a
service user, interpreters are required at direct care delivery points. Ideally interpreters are formally trained and certified or are
bilingual staff members who have received CC training.
Agency must be capable of responding to initial inquiries about services in as many languages as possible and at minimum the
languages of the predominant cultural groups of the target cammunity. The point of first contact is recognized as a most critical
juncture in identifying persons in need of services and linking them with appropriate care.
Once a person has been admitted to a program or otherwise agreed to receive the services offered by the agency, language
issues must continue to be addressed. This applies to the most prevalent cultural group whose members speak a language other
than English and among whom many members have LEP

Definitions:

English proficiency: Level at which a person can understand English and respond in English to explain their behavioral
healthcare problems, express their treatment preferences and understand the treatment plan.
Limited English proficiency {LEP): A diminished level of English language skills that calls inte question the person’s ability to
understand and respond to issues related to their treatment.
Interpreters: Individuals with specific language skills and knowledge of health care terminology who are trained to
communicate effectively with persons with limited proficiency with the English language
Interpreter services: Methods in place to assist persons with limited English proficiency. This includes telephone interpreter

services (“language lines”), interpreters obtained from a central listing maintained by agency or other source, trained volunteers

from target community with identified language skills.

Bilingual staff: Staff members who have language capacity in both English and the specific non-English languages used by
cultural groups in the target community.
Point of first cantact: Initial telephone inquiry (switchboard operator or automated telephone menu) or first visit to agency
(receptionist/intake interviewer).
Point of direct service: Contact after the initial intake/point of first contact where a service is intended to treat a specified

disorder.

Scoring Instructions: If there is only one cultural group among service users, highest score will be 3. If there are two cultural

groups among service users, highest score will be 4.

HHSA Update HHSA utilizes bilingual staff and interpreter services to address the language needs |
of persons with limited English proficiency.

Comments/Questions

for group discussion |

Score choice

after group discussion




CULTURAL COMPETENCY ASSESSMENT SCALE - 8

LANGUAGE CAPACITY: BILINGUAL STAFF

Agency has staff who speak the language of the most prevalent cultural group of service users with
members who have LEP

retain staff who
speak the language
of the most
prevalent cultural
grougp of service
users with members
who have LEP

clinical and supervisory
staff who speak the
language of the most
prevalent cultural
group of

service users with
members who have LEP

the language of the
most

prevalent cultural
group of

service users with

prevalent cultural

| group of service
users who have LEP

members who have LEP |

at one of the
following staff levels:
» Direct service /
clinical

* Supervisory

» Administrative

1 2 3 | 4 5
Agency has neither Agency has a Agency has hiredone | Agency has hired a Agency has hired a
hired nor has documented direct service/clinical | second staff member third staff member
documented goals to goal to recruit, hire and | staff member who i who speaks the who speaks the
recruit, hire and retain direct service / speaks ! language of the most language of the

most prevalent
cultural group of
service users who
have LEP at one of
the following staff
levels:

* Direct service /
clinical

e Supervisory

* Administrative

Rationale: Persons with limited English proficiency may not be able to communicate their mental health needs to direct

service staff without appropriate interpreter services. Having knowledgeable staff members who can work

directly with persons with language needs is ideal - and likely to be cost effective as well.

Definitions: Language capacity: staff: Ability to read and speak the language of a cultural group and have proficiency
with terms likely to be encountered in the treatment setting {e.g., medical terms and illness concepts) and who
use apprapriately respectful forms of address.

Goals to recruit, hire and retain: Agency has documented objectives regarding the desirability of having

staff members who speak the language of the most prevalent cultural groups of service users with members
who have LEP and has outlined strategies for fulfilling the objectives.

HHSA Update

HHSA has multiple Spanish-bilingual staff members at the staff levels of direct
service/clinical and supervisory.

Comments/Questions
for group discussion

Score choice
after group discussion
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APPENDIX

7. WET Plan Workforce Needs Assessment

Yolo County Cultural Competence Plan — 2017 Update
Appendix
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137 N. Cottonwood Street, Suite 2500
Woodland, CA 95695

Information Dissemination and Cultural
Competency
PolicyNo.: 309
Effective Date: 02/19/2002
Last Revision: 12/22/2008

YoLo COUNTY
ALCOHOL, DRUG AND MENTAL HEALTH DEPARTMENT

POLICY AND PROCEDURES MANUAL

SUBJECT: Information Dissemination and Caltural Competency

POLICY :
There are established procedures outlining steps for the distribution of linguistically appropriate
brochures, notices, and posters.
-
PROCEDURE

1. Quality Management shall ensure that the Yolo County Guide to Mental Health Services
brochure, the Consumer Rights and Problem Resolution brochure, and Grievance Report
Forms are made available, in the Yolo County threshold languages at all lobbies and
offices where consumers could reasonably be expected to request them, and during any
regular meetings where clients or community-based organizations could request the
documents and/or other informing materials.

2. Quality Management shall distribute linguistically appropriate materials to County and
provider service locations.

3. Quality Management shall monitor that all organizational providers have properly
displayed brqchm'e. , posters, and notices in the threshold languages. |
|

4. . Quality Management shell instruct providers to request materials as needecj by faxing the
yrequest for brochures, notices or posters to the Quality Management Supervisor at
(530) 666-8637 or by sending an e-mail reguest to ADMH-FAQ@yolocounty.org.

5, At the point of access to services, and periodically throughout treatment, consumers at
County and Provider locations shall receive the Mental Health Services and Problem
Resolution Process brochures.

6. Quality Management shall analyze State MEDS file data on an annual basis to determine
changes in ethnic groups constituting the 5% threshold level in accordance with DMH
Information Notice 08-18. i

7. Quality Management will attempt, as such needs are made known, to make turally and
linguistically appmi)riate materials available in languages that do not meet the 5 %
threshold. When needed, bilingual staff will read information to consumers who speak a
language outside the threshold. As needs arise, bilingual staff will read information to

consumers to r.melijmle language barriers. B

- ATTACHMENT J
Informaticn Dissemination and Cultural Competency . Policv No.: 309



8. Staff will assist consumers who have Limited English Proficiency by informing, through
posters, flyers, and other means, that free language services are available. )

REFERENCES '
9 CCR § 1810.410 Cultural and Linguistic Requirements
DMH Information Notice 08-18.

APPROVED BY:

= M L2305
\ Director ' Date
|

ATTACHMENT J

Information Dissemination apd Cultural Competency Palirv No ¢ £
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Cultural Compstency & Training of Interpreters
PolicyNo.: 313
Effective Date: 06/03/2002
Last Revision: 12/30/2008

137 N, Cottonwood Street, Suite 2500
Woodland, CA 95695

YoLo COUNTY
AILCOHOL, DRUG AND MENTAL HEALTH DEPARTMENT

POLICY AND PROCEDURES MANUAL

SUBJECT: Cultural Competency and Training of Interpreters

POLICY

County employees who perform the duties of an interpreter shall be provided training to
enhance their interpreter skills. This training will preparg interpreters to provide consumers
with|culturally and linguistically competent méntal health kervices.

PROCEDURE

In collaboration with other counties, Quality Management will provide training for
interpreters. The training shall be mandatory for all new County and provider staff employed
as interpreters, and will include, but not be limited to, a discussion of the following topics:

1. Definitions and differences between cultural and linguistic competence standards.
2. The relationship between culture/ethnicity/language and barriers to treatment.

3. The relationship between culture/ethnicity/language and decisions to seek treatment.
When/how to make culture specific provider referrals.
‘Ln demograplhic

4. Yolo County gLographic d socio-economic profile, includin
composition and population trends of Medi-Cal beneficiaries by ethnicity, age,
gender, and primary language.

5. Distribution of culturally and linguistically appropriate written information for
threshold langnages,

6. Interpreter choice and prohibition of expectation that family members will provide
interpreter services (consumer may choose to use a family member or friend as an
interpreter after being informed of the aveilability of free interpreter services.)

7. | Client Culture: impact and integral relationship bet{ween the consumer’s (adult, child,
adolescent) personal experience of mental illness, including diagnosis/labeling,
medication, societel/familial stigma, economic impact, the procedures implemented
by the mental health systen related to cultural competency, and the consumner’s
ethnicity.

ATTACHMENT G
Cultural Competency & Training of Interpreters PolicyNo.: 313



REFERENCES

9 CCR § 1810.410(=) _
DMH Information Notice 02-03, Page 17.

APPROVED BY:

= n

irector

ATTACHMENT G
Cultural Competeacy & Training of Interpreters

/2 - -0

Date

Policv No.: 313
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Language and Special Communication Needs
Policy No.: 501
Effective Date: 04/15/2003
Last Revision: 10/16/2008

137 N. Cottonwood Street, Suite 2500
Woodland, CA 95695

YoLO COUNTY
ALCOHOL, DRUG AND MENTAL HEALTH DEPARTMENT

POLICY AND PROCEDURES MANUAL

SUBJECT: Language and Special Communications Needs

POLICY
The Yolo County Alcohol, Drug & Mental Health Department (ADMH) is committed to ensure
that all consumers have equal access to information and services. Individuals who require

language agsistance or who have other special communication neec]s v‘rill be accommodated in an
appropﬁaj effective manner.

Clients have a right to access these ianguage assistance services at no charge. Clients shall be
notified of their rights through staff report and ADMH informing materials.

PROCEDURE
A Language Assistance
1. Communication assistance will be available, at no cost, to all consumers through

bilingual staff, client selected interpreters, or the Universal Language Line.

2, ADMH staff may access Language Line services by using any phone or the
Language Line dual handset phone (see Attachment PP-501-A).

3. Quality Improvement will provide clinical and support staff with a list of
interpreters and bilingual staff. ADMH will use the Language Line when bilingual staff

" or client-selected interpreters are not available. Language Line interpreters will be used
as a last resort. 3

4. ADMH: will not expect family members to provide interpreter services for
consumers, Family members may, however, be used as interpreters in the following
Iimited circumstances:

a. At point of contact to initiate intake and to request an interpreter

b. When it is the consumer choice to use 2 fami‘y member

5. Upon entry to services, and as made known to or recognized by clinical staff,
interpreter arrangements will be made. Working with the client at the first point of entry,
clinical staff will complete the “Consumer Agreement to Interpreter Services,” indicating
that the consumer has been offered an ADMH interpreter and has either accepted or has
elected to use 2 non-ADMH interpr (sl;ee Attachment B). )

6. If the consumer selects a non-ADMH interpreter, this individual shall sign the
ADMH Confidentiality Agreement prior to providing services. The signed Agreement

ATTACHMENT E
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will be placed in the consumer’s file.

7. If the treating clinician determines that the interpreter selected by the client is not
suitable, whether for proficiency or other reasons, either an ADMH interpreter or
Language Line services will be used.

8. Quality Improvement will provide information and training, using material
provided by Language Line, to train staff in using the service. Instructions for use of the
Language Line will also be made available to all staff (see Attachment C).

B. Hearing and/or Speech Impairment
1. Face-to-Face Contact

Whenever possible, ADMH will use staff trained in American Sign Language
(ASL) for face-to-face contact.

a. In urgent situations, staff shall use, written communication with the
individual rather than coqrdinating ASL servictas. |

b. In routine situations when ASL-trained staff is unavailable, arrangements
for sign language interpretation services will be made through the NorCal Center
on Deafness. Due to the demand for communication services, NorCal
recommends that requests for services be made at least five (5) days in advance.
Staff may schedule an appointment by calling 916-349-7525. Al requests for
NorCal services will be provided based on staff and subcontractor availability.

2, Telephone Contact

ADMH staff shall use the California Relay Service (CRS) to communicate with
individuals who are deaf, hard of hearing or speech-impaired. Staff will both recaive and
place calls throngh CRS. The CRS may be reached by dialing 711. For more
information on placing and receiving calls through CRS, see Attachment D. Staff is
encourageid to place a practice [call with CRS prior to using this Fervice with a client *or
the first time.

C. ' Visual Impsirment

1. ADMH will assure that verbal communication is accessible to individuals who are
visually impaired.

2. Whenever an individual requesting services presents as having a visual
impairment, ADMH staff will assure that the individual is informed of all basic ADMH
written information commonly distributed to consumers who are requesting services. In
addition, staff will be available to help consumers complete required writien
documentation. |

3. Intake staff shall offer dudxo tapes to the individual which have recordings of the
written information contained in the following brochures:

a. Guide to Medi-Cal Mental Heaith Services
b. |  Client Problem I*.esoluﬁon Guide
c. Notice of Privacy Practices

ATTACHMENT E
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d. Advance Health Care Directives Brochure
e. EPSDT and TBS brochures, as appropriate

4, The individual shall be loaned an audio tape player with headphones to listen to
the tapes.

ATTACHMENTS

PP 500-A Language Line Services Instructions

PP 500-B Consumer Agreement to Interpreter Services

PP 500-C Language Line Dual Handset Phone Instructions
PP 500-D Using the California Relay Service (CRS)

APRROVED BY:

L %@@ /352
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LANGUAGE LINE SERVICES INSTRUCTIONS

CUTEOUND CATLS:

1.  Disl Lengomge Live Services: 1-800.523-1786

2 Tellthe AnswerPoint the langnage you need and provide:
CBent ID#: 901655

Name: Yolo County Alcohol, Drag & Menta) Heslth Department
Persoesl Codes  YoloComty Employee Numbar

3. Wsit for fhe Ansoer Poit to conference in the Totarpestey.

4. BiefiheElepmeter o the pumpose of e call. Summosrize what you wmnt to accomplish
and give sy specinl instroctons,

5. Put the Intermeter op HOLD by prassing the " Bation once.

6.  Dial3 fiuf am outside ine and then disl e ceat's marber. Press fhe “Flash™ Butidn cne
more ¥ima fo injtiste a fhree-way conference call. ¥ you have s WALK N, you can either have
tha comsrmer go fo another phone in the. office or you can puf. e chent on the SPEARER with
you and the Interpreter.

7.  When finfshed, inflny the Buberpreter thist yon are ending ihe call.

ENBOUND CATLLS:
Chent’s call comes in .. :
Put ths consumer oa HOLD by paesuing the “Flash™ Btk wnce
Disl Lanpange Lines Senvices: 1-800-523-1786
Tell the Answer Point the langmazs you seed and provide:
Client ID&: 901655
Orgapizadion Name: Yalo County Alcabel, Dmg & Mental Beatth Depariment
Personst Code: Yolo Coumty Engployee
5. Watforthe Point to confesence in the .
| St e o St g

7. Hit "Flash™ Bution one more fime to bring the consmner back and inifiate & thres-way
comference call.

g Whea finithed infonn the Intespreter fhat you are ending the call

Il S

PP 501-A Language Line Services ln.Ttrncﬂons

ATTACHMENT E
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? e \ YOLO COUNTY ALCOHDL, DRUG AND MENTAL HEALTH DEPARTMENT
2 * Copsumer Agreement io Eterpreter Services

Tha Yolo Connty Aleohol, & Mental Heslth Depavtment (ADME) provides tained intetpreters atno cost
mﬁmﬁwﬁomﬂlﬁm Thds seyvice is provided fo Fmi epeakess, von-Eoglhish
speskers and persons with a bearing impaimment  AH contumers bave fhe right to accept or dechins (s service,
Al covsamers also have the xight to sdlect an interpreter, in wiich cute the consarer will bear any costs
astocigted with uiing such ap ieferpreter. ADMH prokibifs fhe ude of minors a8 fnfespreters.

Y have bean advited of my dight bo use either a trained Yolo County interpreter, at no cost fo ma, or fo selectm:
owa inferpreter and bear sny cosls associated with fids selaction. 'Dz‘sin!‘omaﬁnahmbeenpmvidedtnmg
ey pemary laguage.

an&myimansek_ ) ) .
e Hicrmeeomntsc M, [, H G Cvepes Do

Check applicabls box:
[J Lagres to use & Yolo County Jidespweter.

[ ¥ sequest and agree to wse wn interpreter who is not employed by or affiBated with Yolo County, stmy ovn
cost 1 release Yolo Comnty from auy Rabdlity for errors or nconsistencies associated wifts She use of an
interpreter who i not emplayed by or sfiflisted with Yolo Comnty.

Consymeer Signatre: Date:

Nams of Interpreter Selected by Consumes: (First o Last Reme)

PP S01-B Cons:llmer Agreement tr Interpreter Services | |

ATTACHMENT E
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Yolo County Department of Alcohol, Drug, and Menta]l Health Services

LANGUAGE LINE DUAL HANDSET PHONE INSTRUCTION SHEET

FOR FACE-TO-FACE CALLS WITH NON-ENGLISH SPEAKER:

Phone Set-up:

Ask Crisis or Support staff for the white Language Line phone. Connect the phone line cord into
an analog wall outlet. The analog wall outlet, if not clearly marked, is one where a brown phone
may already be plugged in. (DO NOT PLUG THE DUAL HANDSET PHONE INTO A
DIGITAL LINE, where a multi-line black phone is connected, as this may destroy the language
line phone.)

Use of Phone:

o Lift the handset from the cradle on the RIGHT and press “3” to obtain an outside line.

| |
e Press the red “INTERPRETER” button. (This will dial the Language Line 800 number
automatically.)

e After the “Welcome” message, follow the language prompt: “Press 1 for Spanish; press 2
for all other languages.”

1.

If you pressed “1,” you will be taken to the next paragraph (below) by an automated
system. If you pressed “2,” a voicemail system will prompt you for the language, and
you will state your choice of language. Whether or not the system recognizes your
choice of language, an operator will come on the line to ask the questions below.

You will be asked for a 6-digit client ID number. Enter “101038” or press the white
“CLIENT IID” button to the right of the red interpreter button if youjare being J
prompted by an automated System, or verbally give the “101038” ID to the operator if
he/she has already come on the line. If asked for our company name, answer “Yolo
County Alcohol Drug and Mental Health.”

You will be asked for your access code. State or puach in your county employee
number.

After verifying your choice of language, the operator will link you up with the
appropriate interpreter.

‘When the interpreter comes on the line, brief him/her on the purpose of the call,
summarizing what you want to accomplish and provide any special ilnstructions.

Have the non-English speaker pick up the LEFT handset, and proceed with the
conversation. |

Language Line Customer Service may be reached at 1-800-752-6096 ext 1.

ATTACHMENT E
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Calfomia Retay Servics {CRS) enablas
a person yaing & TTY Io communicate by
phone with & percon who doos nit use a TTY
("Tstacommunication Oevice with keyboand
and visual display, for pauple who are daal,
hard of hewring or speech disabled). The
servica abo works in mvarce - aliowing a non-
TTY uaor to call a TTY user,

Speacially trained relay cperalors are onling 1o
ralsy your corvarsation as X i place. The
operaior reads the TTY 9xt o ron-TTY user,
and types tha cpokan response to the TTY
usor, CAS Is avallobla 24 hours & day, 7 days
A weak, 1o assist with your cals, You can maki
43 many calls as you wish and tafk a3 long as
you Ika. Thare I3 no edya chamgg 1o use the
raiay sarvica; you pay onfy the regular charge
for e call o the cther parsen, Al TTY cparater
sanvices, including dirpctory assistance, af
avellable through CRS,

= Wy

Service (CRS?)

TTY and volos calass may Inkiate andio:
Thealve calls through CRS.

what angunagas ks CRS avaltatie?
» Englsh
= Engfsh bo Spanish
= S8psrish i Spanish
= Spanish to English
*  ASL(Amarican Sign Language) to Englsh
) mwmnhmwam

What chout canfidentiality and athics?
Fedaral regutations specify very strict
confiderntialily requirsmaents for ths opsrators
of sl rodty services. Ne part of he convereation
that takes place batween the caliemn ks ravealed
o racorded ln weittan, varbal or any other
form, CRS coarators do not pardcipate In
convercation and acquira no beneft from
Information rolayed,

TABLE OF CONTENTS

What Iy the Calliornia Relay Service (CRS)?

Who can use CAS?

th what languages is CRS svalzble?

Wit about confidertiaiity and ethics'
How ta CRS admintgtered?

Howix CRS f

DO NNN

How do | use CRS?
TTY to Mea-TTY Call

HoeTTY 1o TTY Call

w s

Onedine Volee Camy Over (VCO) Catf

&7

Two-Ena Vioice Carry Over (VCO} Cal

&2

10

Velco Carry Over Yo Voice Cary Ovor Cadl
Volcs Canry Qvar 0 TTY/TTY to Voica Camry Cver
Computer ASCH Cal

"
12

Intemet/Video Calls

13

Haustng Carry Over (HCO) Calt

14

Speech 15 Speech Call

15

Calipe Prola

1817

Cantar ot Cnolce

Siate-to-Suats and intemnational Calls

R[]

TTY Cperator Serviess (TOS}

7
17

w

1819

18

18
1

"

How is,CRS administered?

CAS and the Calilomia Telaphone Accass

Program (CTAF)* are mandated by Caflomia

812t liws, Both are administersd by he

: and Disabled Telecommunications Progmm
(DOT'P), establichad by The Cakiornla
UtTaes Commission (CPUC).

If yout have probleins or concemns ralatad to
CRS3, pleasge contact your CAS provider's
Customer Bervicd Centar (soo telaphone
numbers cn the Back of this brochum). i you
have fed your compiakt with a CRS Customer
Service mprasentalive but are not satisfisd
with the rosulis. you may contact tha DDTP
Consumar Affairs Spactalist at 1-500-857-
4323 TTYMvice.

How ts CRS funded?

CRSis funded by & sumhauge on 2l Caliomda
talephone bis.

The fne trm ctatos "Calfomiz Rytay Servios
& Communications Devices Fur”
* Rerrenm Foscegien atna

PFrogram, call e CTAR Call Caier 2t Voies 1-800-806-1 191
o TTY 1-S00000-0474
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TTY to Non-TTY (Voh:a or Hearing) User

1, TTY uagrs dial your CRS provider's TTY
mmMr.(Sublamomru}nbaunnw

2. Tha CRS oparater will answer by atating
IEDxtxxnbcrn-dgmdar(Fmbm.
CRS operator: "CRS 0001F GA™

3, Giva the operainr the araa code and
talophond NURTDET YOU wish b call,
EXAMPLE:

TTY Cafler: "HELLD PLEASE CALL
916-555-5535, GA*

‘How/do|| use CRS"

CRS Operator

4. Whaen tha perzon you am caling answars,
the operaice will start miaying the cal by
typing what e persen says.

£. Whan you gra finished with your call, type
"HYE SK.” You may sifer instruc! the
opuntwbmhmmmhmgup
your talephone/TTY,

* Bae Clocchy o0 paps 20

How da i use CRS?
an-TTY 1o TTY User

1. Non-TTY {voloa or hearing) usors ial 4, When s perscn with the TTY anuwers,
your CRS prowidars voles mumber. the CRS oparaior wil begin retaying the
(Sunleplm;anmmmnabacknl‘ call by spaaidng wha! the TTY user types.
this brochesrg. i

. When you are fnished with your cad, say
"BYE SK”, You may sither nstruct the
operator 1o maks ancther call or heng up
your talaphona,

2. Tha CRS oparator will enswaer by the voice
und siata 10 number.
EXAMPLE:
CAS operator: "CALIFORNIA RELAY
OPERATOR 0001
GO AHEAD*

3. Gve the cperaiy tha efog coda and number
you with i cal,
EXAMPLE:
Non<TTY User: "PLEASE CALL
818-555-5555, GO AHEAD*

One-Line Voice Carry Over (VCO) Call

= I you use a ¥TY, and prefor to usa jour 2. The CRS operator will antwer by staling
own volce miher than type, VCO al 10 number end gendar {F/M) in taxt
mbMMﬂmhmuEh EXAMPLE:

b on Yo TTY toplay. CRS cperaior “CAS 000IF GA™

VOO calts raquire ss b a TTY andliglsphona 3. ‘Typs 1o Tha oparator fhat you will be taing
or VCO iatephone. vCo.

EXAMPLE:
1. VO users diel your CRS providers TTY VCO usar typas: "YCO PLEASE, BA*

number of VOO numbet. {This stap is not nacessary I you uss tha
{Sea tefephond numbers on the back of VCO umber.)
this brochura.}
—{s)
o

—

Tol the CRS oparxtor the nurabe| you wish
10 call; e oparator will dlal the Tumbar.

When tha ofher party I3 cornsciad, the
peracris grosting Wil appear on your display
liowod by “QA",

‘You may speak tirectly nto tha talsphons,
25 1o othar peman will be Esiening io your
voica. Ramembar to =y "GO AHEAD® or
“EA" when 1t Is the other person's tum lo
Dk

ATTACHMENT E

4. Evarything spoken by tha owr person wS
by typed 1o you by the CRS opemtor and
will appaar on your display.

5. When you ar Sinished, say "BYE 8K. You
may ettinr nstruct the oparaior b moks
wnoiner call or hang up youwr phong and
turn off your TTY.

* St Diiemcey on puge 20



How da | use CRS?

Two-Line Volce Carry Over (VCO} Call

if you have residual hearing, you may find
‘wo-Lina VCO an opticn. While using Two-
Jne VCO, you mey be abis to hear at leazt
part of what tha haaring party is saying whia
you are wathing the TTY tma

In crdar o use Two-Line VOO, you mmutt have
1wo saparate talaphons Bnes and subscride
to 3-Way Calling with your locz| felephone
oervioe provider. Ona talephons Hine le
dedicated to & TTY or VCO tolephone and ha
sg0ond Ena Ls ciedicated o a {standard) volce
talephone,

How it works:

VCO upers dinl your CRS provider's TTY
number or VCO number from your TTY
1alephone end type 1o tha operatsr that you
mmmmammvoom.(s:na
teisphons pumbars on the back page of this
brochure.) Tol the oparaty to ¢l the number
of your voice tolephons Tina.

~® |

How do | use CRS?

EXAMPLE
VCO user: “TWO-LINE VCO, PLEABE
CALL 918-555-5355, GA™

1. Anawer tha volcs phone and taX the
oparalor to Type ooty what tha thind party
saya.

2. Whnika tha oparator is 513 on the ling, male
the &way call tom the volea phone to the
olhar pasty,

a. Preas snd miease the hangup buten or
tha *FLASH" bution to put oparator on

hoid,
b. Walt for spproximataly 2-3 seconds.
€. Dial tha munber of tha oher party and
walt for an angwer. When the
party anavers, you nead o explain the
call procedurs of have tha epesator
announce the cal,

d. Ta bring e oparar who Is on hold back
Into the canveraation, press the hangup
bution or the "FLASH™ button for one second
and all fwee of you shouk! be connected,

3. During Bw taiaphone cafl, speak drectly to the
Gthar pesson; the oher persan respords diractly
fa you. Tha oparator fistens in on the converss-

ton end types what fe cther pargon s saying.
= Bow Gloamuy on page 1

How do [ use CRS?

Voics Carry Over to Voles Carry Over Call (VCO to VCO)

- i use YCO ycumn Ilsomaony
v aia0 tses vEp, T
deandmmdam lelaphans

1. VEQ uuadalywrcﬁs rovidar's TTY
rumbar of VOO mummbaer, (Ses lelephone
numbars on the back page of this buochure.)

2. The CRS cperator will shawer by statng
[v] bcrmd In text.
num gendar (F/M)

CHS operator: “CRE 0001F GA™
2. Tall the oparator thiat you wil be caling
VED 1o VB0,

EXAMPLE:
VCO user; VOO TO VCO PLEASE, BA®

Toll the CRS you wish
et peranate or tng o ar d'
raon’s gree! appaar on r
dlapl:; gdby "GA", Ygg‘ mly‘py;lk
direcSy o the ho

phona. sy
Mme'mmﬂbhmupma
tum kK speak.

4, Evarything spoken
be typed o you by
wil sppaar oo your daplzy,

mn'ﬂ_aum , sty "BYE 5K You
Instruct the pperalor to maks an-
m:mllmhmmmpmnndm oft
your TTY.

* Gt Glocaary on pige 3%

the ather parson wil
CRSopmatrlm

Voice Carry Over (VOO bo TTY/TTY to Voloe Cany Over (VCO}

= Hyouuse VOO, you may ool somecne wha
uzesa TY.
* Hyouuss & TTY, you ma SOMBono
mmvco . d
mmdamwm
1. VCO and TTY users ctal CRS
eggdm'l"l's\’.r.umw mumber lor
1= lalophona fumbers on the
beck page of this brochure )
2, T CRS angwer by stting 10

nAumber and pnndlr {FM) Intext.
EXAMPLE:
CRS opemator; "CRS DOOIF GA™

ATTACHMENT E

3. Toll the cparator Wi ba caling VCO
W TTY {or TTY Végi

connactad, that greeting wil appear
o w‘mwg;mm
user on
Hm\::gum "GO AHEAD" or "GA®
mnummmmmm

. Everything typod by ths other persan wil
Eppear on your dplay.

¥ihen you ans finkshed, say “BYE SIC. You may
alther instruct the cpersior o maks arcthor o
of hang up your phone and fem off your TTY,

r )

’ * Bwe Giawcery on page 30



How do | use CHS‘?

How do lluse CRS?

Computer ASCli Call

' When making cals using ASCH, tha phane 2. The operator wil answer by ctating (D

recgivar cannot ba picied up or tha
connaction will brask, H your talephone
2arvicy has the tall walling” fealure, § mus
bo tamporarity Wwned off prior o making
your call #uough ASCIL (Theck with your
local telsphone service provider lor ezl
walting” Instuotions)

Computar users & your CHS providor's
ASCH number using your njecomminica-
tions goftwans with the prescribed settings.
(Soe ledephona numbaera on he back page
of this brochure.)

For Compuler settinga, see tha baek
page of this brochura.

Afar dialing the CRS
provider, wall at lonst
100 soconds for the
computer {0 connéct
bafors the operaior

g
How do I use CHS"
Hearing Carry Over (HCO) Call

» Hyoucanhearof
tatypaona hsua alspn!dng.yuu
may wish o use HCO,

mmm:.{uchmmda

1. HCO users dial your CRS provider's TTY
number,
(Ses talaphcne numbers in back of thia
brochure.)

2 The CRS oparalor wid enswer by siating
ID number and gender (FMM) in laxt
EXAMPLE:

CRS oparaier: “CRS DOOF GA™

A Type lo the operator that you ars using
HCO.

numbar and gander (F/V) in boxt.
EXAMPLE:
CAS cparsxor; "CAS 00014 GA*

3. Give the oporatot the arsa code and

talophene number you wish to call.
EXAMPLE:

ASCI caler: "PLEASE CALL 915-585-5555,
e

4. Whon the person you ara caling anpwas,

the operator wil siar ralaying tha cafl by
typing what the person says.

5, When you ars finlshod with your call, type
"HYE SK*. You may elther Instruct the
oparater 0 make enofher cal or hang up.

4, Tha CRS operator wil versaly aciqowledgs
that HCO is being taead.
EXAMPLE:;
CHS aparator: “HCO ON, GO AHEAD™

Tha CRS oparatar will voice to the ohar
parson what you typa. Whan you are
finizshed typing. youmay Estan on the phong.

The othar party wiff be speaking diractly to
you an b phone. The CRS cperator will
voica 2 of your tesponses W the othar
party.

5. When you are finishad, typs “BYE SK°. You
may either instruct tha opaior to maka
another call or hang up your phona,

* San ossary o puge 10

IntematfVideo calls

Antihar option for cusiomers making reley
calls Is Yo use tha intemel Customers go o
4 weby addrasa and place tholr ralzy cals
from am. For maro Information, go &

MCL: werndp-rotay.com
Sprint:  www.aprintrokyoniine com

Cugiomorm can aiso make roley c2ils using
#wib cam {viceo) through their computars.
Cusiomers cortkact a wab addnass and place
ok retyy caks by sonmunicaling with a sign
langaege et oparatar Mrsugh thelr web
cam on the computar menker, For more
information, go to www.crsvra.com.

How do l use CHS”
Speech o Speech Call

This secvice |l prepided for individuats
with speach [tios and/or those who
heva diftcully belnp wndersioad on tha
talephens, The CRS operator i trained to
Rsten carwiully and volce what [s spolan to
he cther party. Calls may be Intiated by efthar
o Speach fo Spaech usar or the Volos Caller.

1. Speach io Spasch calers dial
1-800-854-7784.

2 Tha CRS operator answers by stafing ID
number
EXAMPLE:
CHS opanibor: “CALIFORNIA SPEECH TO
SPEECH OPERATOR 0001

ATTACHMENT E

3.

-

{18 )—
N’

Giva the opasalor the wes cods and
number you wish to call,

EXAMPLE:

Spesach io Spaech usar: ‘PLEASE CALL
916-555-8555"

. Thi CRE operator wil voloe whal you say

o the oer parsan, The othar person wil
be speaking diractly o you.

Hala: You may instruc the cperator to voice
only the parts of the call the othar party
doas not undarsiand,

. YWhen you are finishas with your eall, you

may aithar instnict the operator b make
Aanolves call or hang up your phong,



Caller Preference

You can ot GRS kow exactty hore you werd
iour calls handied. CRS willt link your
Jrofergneas to your telephone nunber. In
doing &0, all cels to CRS from your telgphone
number will be handled according lo
proferanca(s) suomatcally. This ls callsd a
“Customer Profle.”

Check with your retay pravider o set up a
Cuctnmer Profie inctuding ore or more of tha
fakowing prafesred options:

= Roguest that the call et be ennounced as
& refay call of change how the call Is
announcad.

e Sel up your calle for VCO or HCO.

Simt up for Two-Line VCO.

* Asithat your local and jong distanco cals
be bitied to your carriar of choice (eon
dascription on this page).

» Pre-spacily other praferences in how your
conversations are conveyed (for example,
requesting the operaior fo deseriba
backgromnd nelsas or type at a diferent
speatd).

+ Roquast i male or fomale aperator,

= Check with your CRS provider for any
additional Customar Profile cptions nel
Tistod hare.

Carrier of Cholce

Choose your preferred telaphone service
provider e cavar of cholce.” You must infam
tha CRS oparator of your carier of chalce
priof to placing your call Your eall wll be biled
by the proviser you sslact.

State-to-Gtuto end imnrnational Calla
Ueing the Calffomia Relgy Sarvica you can
place and recalva calla from enywhars In the
Unlisd Sistes or woridwide, 1o and from
Catlifcenla, For mors Information about
Intemational relay cals, contact your ralay
provider and request Cusiomar Sarvice. Sae
ha back paga of this brachume for 8 complais
[sting of telaphone numbars,

TTY Oparatar Servics (TOS)
CRS providas te Idiowing operator pervicas:

» TTY oparato! assistad cabls (Le. person o
peracn, coflact calls, biling to thid party or
cafing card).

Blifing

Thar is no addiiconal charpe lor using the
Calilonta Retry Barvica. You may be chaged
standard rates for Directory Azsistance calis
or oparater ealgied calta,

Leng cistance, cperator assisted, and toll calls
Wil ke biflad to your earriar of ehcley upon
raquest

I you ¢o not satact your carrler of cholcs, your
catie will be bited by the roly parvice provicer.
You must fntorm the reley oparator of your
canier ¢f cholco before the calla are mada,

Emergency Asslctance

DO NOT CALL 811 THROUGH CRS.

1. [han emergancy, TTY users must dial 917
dlractly,

2. Tap the space bar savaral times to ehow
thatitls o TTY calt

3. Remamber, calis mada directly and
immediztely to #11 can eave valuabls
time ln emergency shtustions, CRS is

evaliable to dial 911,

| @&

General Catiing Tips

+ Have teloghora coda and y
Emmmﬁm fie

Do not add side commants to the CAS
opersiar during comversation bacause thata
cammanis witl be ‘[etayed 1o the other
person. This can cause confusion to the
CRA opasaior andfor the other pereon.

1 Angwaring MachissaVoicn Mal systomns:
& You mey have messageaon ensweting
machines o volca mel systanrs through

b. ¥hen you lsave a message, you may
went to menkion that you have called
through CAS, and lasve Ihe CRS

humber

Autamzted Telephone Sys=ms

Many buslness organtzations now use
autemaled symioms o pnswar and rute cals
1o tha comest pesson o dagartment.

EXAMPLE: “Prass #1 for cusiomer sorvic,
§2 {or sslens department”
of "Ploass press tha

Pay Telsphones

1. When malking a pay teiophons within a
local caling area, tere la o for your
cak :
Nota: Pay talsphong caling arsas vary n price
Heoughout the stete.

2. i your call iz cutside the local calling rrea,
you Wit bo nequired o use ona of tha fodowing

biiing options;

- Pre-pald caling cand

b, Teltphone caling card (check with your
taiephone saivico provider)

€. Cofinct 28 (b3 10 the person you am caling)

4 Blt to ancther teiaphone number
{&.5. home cr ofico}

ATTACHMENT E
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137 N. Cottonwood Street, Suite 2500
Woodland, CA 95695

Aveilability of Translated Materials
Policy No.: 504
Effective Date: 12/29/2005
Last Revision: 10/20/2008

YOLO COUNTY
ALCOHOL, DRUG AND MENTAL HEALTH DEPARTMENT

POLICY AND PROCEDURES MANUAL

SUBJECT: Availability of Translated Materials

" POLICY

The Yolo County Aleohol, Drug and Mental Health Department (ADMH) is committed to
providing written materials in English and, at a minimum, in the county’s threshold language(s).
These translated materials will allow individuals who are requesting services, as well as th
community in general, tolbe informed abbut the availability of mental health sen{'ic&s and how
access these services.

ADMH informing materials shall be written in 2 mauner and format that is easy to read and
~ understand. Materials will be made available to ensure equal access to services.

PROCEDURE _
1, At intake and upon request, clients will receive information about written materials which
include, but are not limited to, the following:

. Medi-Cal Guide to Mental Health Services

. Beneficiary Problem Resolution Brochure

. Ser'rice Provider List |
N Advance Health Care Directives Brochure

. Early and Periodic Screening, Diagnostic, and Treatment (EPSDT) Information,
when applicable

. Therapeutic Behavioral Services Information, when applicable
. CHDP and Healthy Families programs

These ADMH brochures provides writien information about the services offered to
individuals who are requesting | services, as well as providing information to aid|
individnals in the resolution of a problem or complaint.

2.  In an outreach effort to the community, ADMH shall assure 'that relevant written
information'is also available at key points of contact. '

3. Quality Management staff shall assure that an adequate supply of the ADMH written
| materials available for distribution. AN brochures listed above shall be made

available in' English and, at a minimum, in the Yolo County Id languages, as
determined by the California Department of Mental Health and Yolo County ADMH.
ATTACHMENT J

Availability of Translated Materials Policw Nia « S04



4, ADMH staff shall respond to requests for additional supplies of written information.

REFERENCES

CCR, Title 9, Chapter 11, Section 1810.110(a) and Section 1810.410(c)(3)

CFR, Title 42, Section 438.10(c)(3) and Section 438.10(d)(1)())

DMH Information Notice No. 02-03, Page 17 and No. 07-10
MHP Contract, Exhibit A, Attachment 1, Section J

APPROVED BY:

ADMH Dirtctor | Date |
y
| [
| |
| |
ATTACHMENT J
Availahilitv of Transiated Materisle Dalime Nn v
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Introduction to Medi-Cal
Mental Health Services

Why Did 1 Get This Bookdet And Why Is It Important?

You sae grrung ks booldet bicaute you ase ebgtble ke MiodC2l and w
Jarow 3bou the mentad heabh sermees tha Yolo Comniy ofiers snd how 3 gt
Dhe services of you heed thers.

10 pms 52¢ 2w geiting acrvices [rom Yol County, ot booklet fra tells yro more

N abous honw ihangs worle. This bockia selic you ebou menial heahh servces, bu:
does not chaage the services yau ave groing. You may want (o keep this boekder
40 pou cn pesd n egaln

U yug 2 nok getang services right nume, you mey wars, w keep tus boukde
A o, oF samteane you knnow, need 1o kawow shoes mentat kealth serviesss in
the future.

" How Do 1 Use This Sooklet?
Thas brnkdes wil help you e whas speculty meneal health sermees e, if
" youmsy po thers, and how peu cam g belp from the Yalo County MHP

‘This biockey bt Lwes sacticna, The fies sevuion ults pou Iow 10 ges belp frstn
the Yola Cregwy MHP &nd hew o wadks.

| mmwﬂhlmnhﬁndmmmdﬁmmmtpc!ﬂ
L Informtion sbout specichy memal beskh services 1 sl you bhow 1o gat orber
sarvices, bow |0 resnlve pmblers, end whs yee tighes ace under the progeom.

Thes bovidel abo tells you how i s infiematsn sho the doctes, clinkes and
bugpital that the Yobs Coumey AP uses t provide servioss amd wher they are
facated.

- censen STTACHMENTS ...

What 1s My County’s Mental Health Flan (NHF)?
Mezal heabh services are svailebiz \0 prople on Medi-Cal, including e
yeung penple, adults and rlder sdhihs i Yalo Croniy

Somttmes there services ar¢ vaflsble thaugh yrur equler docoe. Sotaatme
they are prwided by 3 speciztal, and alled ‘speciky’ mesus) haddh servicet.
These muecially sarvices sz provided threugh the Yelo County “Meful Heslth
Plan® or MHE, which i¥ sepanste from your rpder docat. The Yolg Couny
MHP cptomes under rules set by the St of Cablormis end the

povernmers, Each county in Califurnds hat it oun MHE

e s D A e L

1 you belicve pou wapuld benefs from spaeialey monal heslch services 3ad see
eipble dov Medi Lo, the Yobe County Memat Heahh Plan will help you Bnd et
U yora may gt menead hestih penments snd serviers. 1y waakd Fe e
infermancn showt spectic services, plese se¢ the salons on Services’ oz the
State of Californas page 9 10 this bookles.

What 3f I Have a Problem Getting Help?

U you bave  probirm grofng belp, s el the Yobo MHP 24 hoar,
Wwll-frue phene mumsber o1 (S85) 965-664T Yo mazy alu: 3B yoatr eanratys
Palenu’ Ruphns Advocate s (B88) 857-7776.

1 chat does pat, salve yoor prebles., you ay eall the Strte of Californta
Omlradomen or hdp: e

1-B20-896-4043 - CA Only

1-916-634-3250

1-200-394-2312 TTY

© FAX 1-016-453-9194
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o Welcome to the Yolo County
Mental Health Plan
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i HowDr ] Xaow Kby Azped b Dassbed 1
b b Theve A Dowdiios To Ml An Appedt 1]

When W My Apneat B Rachsad? ey 1 e v e 23
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What T An Exredand Appedl? , o P S s . |
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We weleome you 10 Yelo Courty Mental Health Services, snd

~ar 1o the Medi-Cal Mental Health Plan, We provide spessalty mental beshb
services foe peapls who lve ia Yolu Covmay and are cigible for Medi-Ca! e
read this b carefully b entuaing imporamt Infortation you nerd to oo

Wha I 1 Cant Wkt O Days Fot My Seste Pl Hevring Dexdbon? oo . . ar

FTLCRIPINCE mocET As Your Mental Health Services Man, We Wilk

maﬁﬂr..._... S 4 ARG g v W m :: . Ca wapowr bz I heahh 1

Hew € 1 Fle A 3 + Tell you'what meral healh services 47¢ covated by Medi<Cal

- UL o s oy e e s e = Deemine what ypes of memal hedih services you ised and help

Thear Righia you gez them

Wizt Are My Rights? o 30 « Treat you with e

ADTANCE DITACTITED | + fnnny you reocive services b 3 s emiromment

Waat b A Advanse Ty ! SVNPPEN - * Help you ga celcuadly comopesey cire

LLIUAL COMPCTINCT) ) )
h“'r""c;‘*::" - And Langeags At by e e 33 As A Participant, You Also Have Specific Responsibilities:

Serviom Prombidand Ta Yo

o Glve hones snd comyplets fofarmuilon ahow; your menty! hethh nesds
How Do £ Go Specibey Masad Heablh Semeas® - - no - 2 . mcnmpmhmnmdhuw;:s

. &J Jour sppoigimenis af scheculedt
e cnnnt appriown

¥ Fred A Frovider. Con The AP 28 The Provider Wha Serviems | Ga? , 38

MNIMAMHNM“MM%IM--”
Wiiezh Proviclees (e My SHP U8l oo o e e 3T |
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How Da T Kniew If Samaone Heeds Halp Right Away?
Bven if thers & 20 energeney, o pessco wath sapvs] heaih prebiems needs help
nighs sway i cnt oc more of thes things ks e

+ Hewmyg ot seeing things uthers belleve we oo thee

= Tareeae Jud [rnsuent thoughts of, or 1ilking abouz, deakh

: Grmgoptaibos "~

ing 1018 s
= Winting 1o han themaches or ahers

Uiz ur muare of rvhess things b e, il 911 vt 1be Yodo Coumy MHP ot
{B88) $E3-4847 (24 hoers wi-ree). Mantal Heahh workers are amca
24 bounn s day

What Speciaty Mental Health Servicas Doas Yalo County Provide?
Tha Yeln Coum [y Wereal Heakh Plan WP} provides acrial health services
o fesldents of Yulo Coamty who rescivwe Medh-Cal bencfits and men meducal
m&mﬂmmﬂ;mmwm&m
Iving, Scroncts vary Insn person 1o persee, depeading
oo ladividel eeed, and ey services iz fme-oed. Serviess gre provided by
a variery f weztil heahs specialiny, tnekuding mrukidiacintinry ind cuhyeally
verie i of county sad provider gall

The smoura, duzsnon, nd seope of services we detersined by snesnent for
services The laliowing services xre prailsble 1o oolat you i mctting yocs cental
Iuealth nescls whay tha medics] necesaity crherks aw meL

Yolo County
Hercat Health Plao

o

T Gty &

in What Other Languages And Formats A These

Materials Available?

Cambrdun, Japanese, Ferean, Mien/Hmmg, Rusam, and Sparesh. Maenals
will sbio be tmade sullable for three with |imited English and visw] or heating
Impimmenus.

What Does It Mean To Be "Agthorized” To Recalve Mental Heaith
Services And What Is The Arjount, Duration And Scape Of
Services Provided?
Yo, your presider and the Yola Counny M1 arr 28 fnvobeed in decding wha
servaces yrou need 4 reccive tirogh the MHT, wchading hene odien you wall need
sernces and lov how lomg.

Ther Tale County MHP coxy requive pour provider (o 2sk the MHP 1 peview thy
renans the provider thinks pu need a servier hefnee the servces (4 provided
The Yalo Couzsy MHP tnes 3 genlified mental heakth prolesnonat 1o do the
Toview This reviewr process s called sn MHP peyment smborizstion proceds,

The R rcpaires the Yol Counry MHP 1 haeve st; sctherbzozion frrocess for doy
uoxitient insengvr, dey schrtibnom, snd derapoiic bolamedal seevices CTHS).
Tha Yolo County MHP joflows saue nales for our MHP paymtnt sutheriastion
pncess, which sre described on page 3 in the Si2te of Calthrals stetion of vhs
bockle:. B you would She more informaion an how the Yolo County: LA docy
MHP paymon sutherizaions, a7 on whon we requite yoor provider 10 feques an
MHP paymen swbonziumn lot services, pluse costan b Yole Coumy MO

n (B80) §35-8547,

How Do 1 6e} More Information About Yolo County’s Mental
Health Services Induding Roctors, Therapists, Clinfes

And Hospitals?

If yeru wradd ¥ sddteional infarmation an the and epera
ol 1he ¥ido Cimniy MHP, pleast coitact the (uality Managemens Lo
(530) §65.8342.

Howr Can [ Gut A Copy Of The "Provider List™?
Prdder Bons ave svailsble by g thr Quabiy by Pep -
{530) 6668342,

Can 1 See Any Doctar, Tharapist, Clinic Or Haspieat On Yolo
Cournty's “Provider List2?” f"

We reqre tha) you conin 1 fill betsasr we ward o make sure iha
1) Your scrvices s sutharised and

2) The provider vou thooss 13 accepuing new Medi-Cal beneRetanes,

Heasr aall ihe Accets and Carts bma 21 (B88) 9854647,

_ATTACHMENT J

Yala County
Mental Heatth Man
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Yolo County
Montal Heank Puan

& Yole Camty

Omipadent Services
¢ Therapy - tndividual, poop, 2nd Banily: Shendenms and garb-directed
services will fodts vo you sepoir chihds meneal beslth peedk, Seall wit
warik whh you, poar Bamily. or cther imponst peopite in your lfe e
leam ot sheatt yor Blaess, bow w addees your probiems, sad how
10 help mintabn your bighest level of fueaioning,
¢ Gaac Managonent: Holpe e connecs yuy with services ind ippunty
nevded for dadly Aving, Inchading heusing and fob saskenpe. Case
Mamagtmint heps roppen, 2 chuld or youzh 1a be more macoethy)
b school, 12 home and tn the exenmuriyy
Modication Supporu Pychiaring and suma provide evaluanions,
il 5 2ned pyedicaion education un belp eansgs you
d " T, Belp

Day Treavrcovichabifitative Day Trestmem: Servlces inctudy
educalon mi suppan 10 hel you or youtr chid remaln in the congmunhy
These sarvices cen inchode wachoos g, indvidual theeagy, aad Bving
ihdlls educion. Servicea help you ind your ehild va develisp sldfls 1o
bester deal with UWe problems.

*  Restdenttal: 24 hour housing when o, or pes chitd, e oware seriows
restnent needs, The seope end duranicn depend upon the need, and &
typically intended 10 ineresse Sxnciforing 1o aleer you or your child 10
tetum 1o the eommuning

The services lined abave ar the servias that he Yelo Coronty MIIT u

{B8A) P5-8467 thizda g1t 1o Hetdy 1o help people who need porvice brom 1.
Soenerimes ouher services taay be veeded. The other sendecs that aiv someimes
nrsded are indheded b the Bt oo peges 9 {edults) and 13 {children] i (he Scue
of Caifarnis saction of this brolda.

How Bo I Get Thase Services?

Call uy 1 (B88) 945-6647. Lnaing regubar bunness houns, lrom 800 o.m,
0 500 pm,, you may ste call the following levat nemtxra for infammaon on
mesial heakh and testmend neede

f oL TR {530) 737-3530
Went Saclimenen .. (924) 375-6330
Whadnll ... ... (530) 666-8520

Crisls services roy abso be aczctsed on 2 vallkedn baci xx the addresses Hoed 6a
pags 3 of this bouldes. .

What if | Want To Change Dottors, Therapists, Or Cllnles?

To the grozmess exem patathie, s By and acomsmodats your cheaice of providers,
Plozss eall us i (523) 9856647 for maors information,

Can ! Use The *Provider List” Ta Fird Someons Yo Halp Me?
‘You may smoons servioc the “Provider List™ by oearscting the cocry gt
{330} 945-6427, or by walking (e an MHP xha Heted b this bookdet. If you
8421503 & provider directly, youl will be sefured ia the Yelo Counry MK for
intky and suberiezion

What if | Want To Ses A Doctor, Therapist, Clnke Or Hospital That
Is Mot Listed On Yolo County’s “Provider List?™

I ancibar provider wishes to provide Modi-Cal services to you, they cax call e
Actuts Eor st ($35) 5636647 md 8 evt te appropriae fom. If yoo mea

madical peorssizy for tha servie(s) you saod. svics tas b sovered by tho MEP.

Whist i | Need Urgent-Care Ments) Hoalth Services On A
Weekend Or A1 Night?

You may sk 0 2 crists worker 24 howrs 8 day, 7 days & week, by ealling
B37) 9656547, or TDD (2003 715-2929,

You ey abeo wall: In to or eal] one of our diks:
Dava

€00 A, Suwn, Digvis, CA 93534

a0y 757

Wen
409 B Jefferson Bivd, Suke 140, Wen Sacrzntarn, CA 93503
o160 5635

Woodlawd
137 M. Comneood Strett, Woodlsad, CA 93493
R0} 665-8630

Calls seortved whes the Yala Couxzy MHY offices a2 closed. on weekdays from.
5;00 pra. 0 4:00 am.. 28 veeckends sad holiders, will be Forwandsd & co-call
stall or exisis repowe.

mmm«wmlmmmummm
Provider Does Not Offer?

Call tha Yoo Coumty MHP o1 (EF5) 9654647 10 ronive mtherizasion for
aidlidons) servicer. Tha Yolo Conmy MEP o then wyviss yom b g &
peovidor o veast pon sddbiona) aeads,




Yola County
Mentzl Heatth Plan

Yolo Caumity

What If T Need To See A Dactor For Somathing Other Then
Mantal Health Man

Mental Hoalth Treatment? Hew Are Peopls Referred To
Madi-Cal In Yolo County?

Call us u {888} $EF-6447 10 st H you e be welered 12 the appropriace
physcin,

What Can [ Do If I Have A Problem Or I Am Mot Satisfied

With Ky Hental Health Treatment?

Y muay Glx 2 Grisvince if dissnisbed wah mensal healih services a1 the Yida

Cowdy MHT affice, or Appeal 3 dedision when services 17 denled, serminaned,

supended, of ieduced, by cltimg (888) $85-6847 or complexing & Gevancy

Appeal form, Grievance/Appes] Forms ar avatable & sit MHP and Contrzes
Prowider benlons. You may absa cnmare Quallty knpeavemen: sulf n (330}

$66-8542 1o acuss the Grievanes and Appa) proeerses

1 yous hawe 3 concern o problent, of 27¢ oy stbied with pewr menwl hotk
aervices, the MHF wams 1o be sure your concemy sre resalved shmply wnd
quichly. Plors conue the MHP 21 (838) $63-6647 10 lind tat how 1o resobe
your enncecm,

“There sre thtet wayt you cin werk with the WHP 10 resalv concerms about

tervices of et prvlilona, Yoo cxn B a Grievance werholly ot Ln writing with

the MHP abexit sy MHP-relned wsue. You can fils an Appeal [mnd

thnphqﬂﬂuﬂmhwim;-\m the MHE You can wlso fike for & Sume Faue
Saclat Servicus,

Hearing with the Depanmoent of

For more infanmuinn thout how the WItF Grisvance and Appes] proceyes snd
the Sae Feiy Hearing process work, please tum 10 the tecon abous Grivances,
sppeals and Sone Fair Hearings on page 32 of the Scue of Calilomis secton of
this boolkdre.

Tour pmblem will be handied as quichly end abmply 4t prasible, & with b kept
confidencial. You witf nen be sublect 1o dscrivdnation of eay ober perdhy foe
filizzg 3 Grievanee, Appeal of Sae Fels Heastng. You tasy autherize another
w;unmwhhdfhlhecﬁnm Appaal, ur Sute Far Hearlng.
Porfeicas.

Who 1s Yole County's Patients’ Rights Advocate, What Do They Do,
And How Do 1 Contact Them?
“l.‘ouuy!ntnu Wighis Advoeacy Scrvicar:
. aned restdves Gat rectived from weraal heakh clieres
MWMM& shax, or {ssues, and
* Monkoo ool health pmygrans for tompllues with peucnrs ighs bws,
regiilacinns, and paioes

Anone may cansct the Patents’ Bghes Advosie with 1 problan coneaming
memaal health fsnzes. B you exnean E:lhﬁdﬂm.mchmﬂnﬁu
Gricvance an your behall,

To corusny Yolo Coumty Bnlems' Righas Advosay Services call (BE8) B32-7776,
Does Yolo County Keep My Marmal Health Records Private?
Wow bixwt a tight 1 grivacy, Your pronddet canoot el agyons maside of the

Friwidir astwarh oy cinde) indotmation you gree Yolp Crsnry unless you
wepply wrinen petisialon of o coud derms & actrptable

1 General Statewide

-

Tobe Loy 6 7 v trurmy

Information

Why Is It Important To Read This Booklet?
The first section of this bookles 1ells you how e get
Medi-Cal mental health services through your county’s
Mental Health Pian,

This second section of the boakler 121l you more about
how the Medi-Cal program warks, and abowt how Medi-Cal

specialty health services wark in all countles of the sute.

1 you don't read this section now, you may want to keep llhis
bookle: 50 you can read it later

~AJTACHMENT J

gd County Mental Health Plans

What Are Specialty Mental Health Servicas?
Spochdy Merist heabih servicos s spedal healith wime senvies for poople whe
Rt & mentsd i of enetional pmblems Vet 2 rogular degiar cans U

Sooc specialny memdal beahh services tncnde:
cmmu&n;uhbwﬂcﬂmmhmnm drima] ertsg
+ Indickal, proup, or lendly herspy

* Wubiaaion or meovery servics that help a prrsen whb memegd fHiness g
deveng coping Shth for daBy Wving

Special day programs fof perple wih wepld insass

Prescripdorn for m&dmshhdplnnmﬂmum

Hep raeral (Bress
Hdpmﬁmm\lmalhﬂthmﬂeummd

Whare Can | Get Mental Haalth Sarvices?

== Yo =0 gt Pt brakh secvice to the coamy whore o b, Bach srarey has

2 Mensal Heabh Pra fox children, Yeerm, adulu end older ndnks. Your covaty
Sersal Health Pz b sorcd bealih provaders {docions who wy peychianus of
payehologing, and ovbera).

How Do 1 Get Services At My County Mental Haalth Plan?

Call your conay Mentol Hrthh Plan end stk for servicet. You do now newd W 21k
youir regalir daciae for mlﬂmmpndmﬂ.]nnmhmhhym
county I the foe of this booldet, The calt is Gee.

Yot €20 tlso g1 & fedarally quaifad health conter, § rural hestth comiat ot
Indian halih dinic in swar area for Medh-Ca? muemal health serviess, (Thes arc
Mmhﬂ!nmhnd-d&nbnmfm W you ax eot Fure sbout
& ehnic in your ara, ask the divie workers. Thes kinds of elinis genehally srve
peuple why du et hove tnsurznee )

As part of providing mentnl bealth serviers for esuny Meolal
Health Man b resposai¥ie for: vy
. Hp‘l:;im Haoecate b eliglble for pectally mentsl heahds services from
-

» Prowiding » toll-free phone mnber this 1s enswened 34-boun o day and 7
iy & weelk that can 1ell you sbwit how 10 got scrvices from, the
= Having enough provitlers to tnale sure that you cab pet the y
mmmmwmmwmﬁm
= Inloeming end edremrieg yom abean sryvices svaikeble from your conexyy WP
{I;ud&qywh" hd-eml:‘npdn:rnuhanw
that these
nmwﬂ“ :llup lenting you imespreer
m‘mwhwummﬁnﬂﬁlhm&wmm
ar lama. & the nords in your cognry.

ety Haguiy) Mauith Mure

Aoy




& Important Information About Medi-Cal

Who Can Gat Medi.tal?
Yor may qualify for MeAl-Cal If you zre in ane of these proups
¢ 85 ymcold, o older
o Uinder 21 yoim of 3ge
« An aduli, berwen 21 ind 65 with 3 st chdd tving with yow
f2 child wh u o, musrrhed and whe b uoder the aps of 21)
+ Blind or digpatled
* Pregnant
+ Cenaln refugres, o0 Cuban/Haitkes: bmmigrarus
* Resoming cavem a slrstng hesse

11 yem avc oo i enc of dvese growps, call your cwnty soclal service apsy to sex
Hyws quatly for 5 county-vperned medinal essisuree progat,

s me Yo st b Irang fo Cablarrua 10 {ar Modi-Cal, Call o1 vith your loc)
53 5. counry sochl services office 10 ask far a Medi-Cal spplicasien, o get mme va the
kﬂ"_{‘_{mrmumw [=302 1Y

R

_J'I'Dp_il‘ Have To Pay For Medi-Lal?
ine j,:mhmumlwuedl-udquﬂn.nm“mdmm
-,:g_f et o parn oach Danth,
» = M your bnousne f Jess than Med-Cal Ui, bur o Grmdly siee, yuu slll mo
vai o have s poy far Medi-Cal services. .
+ I your incrmme b peere han Medhi-Cal bats fer yous famdly mze, you
will have 1o pay some toncy for your mudieal or sental healih gerviees.
The scuamu that you pay by your ‘share of casl’ Once wm
have pald your ‘share of enm,’ Meci-Cal will pay tha rest of yourt vowered
madical ks fnr that monch, 1o e fanaths that you dont have medial
Spenses, you doo't have 16 poy anything,
+ Yoo muy bave o pay & ‘ta-fuyinent’ ki any sremment wnder Medi-Cal,
You may kawe 1o pay $1.00 exch lime you pr 2 medical or menual balth
wrvices ov 2 prescribed drug (medleind) and 53.00 i pou po 10 £ hespiad
ctoezfEncy maam bor your regular

Your provider will vell you if you feed 1o make 3 eo-payment.

e o Calitons 3

[ru——— Mo Hedh

U yan have goubls getting te your madiral sppointments or meenal health
appelaneats, the Moll-Cal propran cxn hdp you Gnd trxnsporiaten.
¢ Forchdldren, the ony Child Hokh 2ad Disdbuy Prevendon (CHOV
progrm an hdp. Qr, you mey with 1o conaa your county’s sacial
services olfice, Thes pheae numbos 2at be found ia your local idephons
ook in the ‘Counry Governmans pages. You @ also grt bnlmmaion
onluix by naing wermdbs.ea gov, then clickeg o *ServicesJand Uen on
"Medi-Cal Inlomsaden *

« For adlhia, yeur couny soctal services officr con help. You ool pot
informaton alnax your coneryd socid scrviees ofBes by ehecldeg yoor
heeal mhephue baole. Or yvay ean gt infrmacion vrline by vigdng
wwwdision pov, he chekdng m Services’ and then on Medi Lol

...,.3: What Is The Child Hesith And Disabllity Prevention (CHDP) Program?

S5 The CHOP peogrim 6 3 proventive hakh progran senviag Caltlormoy chisdeen

! 2l yorah freen Lirth 10.age 31, CHOP ke aarly huskhs care avalable tn

+ childrmand youth with healih pmblems, 23 well 3 tn thear wh saem well
Children 2nd yerzh can reexive prevenchve beskh arsessmeres, Cliléren

CHDP wewdes wiab & wice rang of besith care proveiders and argamaantons
engare: thut ebigible cvbion and youth reecive sppagrine srvices. These may
mpduuwﬁlvﬂmm Bpesl® &p:ﬂ' panments, schoolt, npns pﬂ:.mmm;

; y choct. acep
heabh agencles, sd sactil snd communiy service apencies. CHOF £ alio s
Eallvs with medial weheduling, wasporadion, md sccrs
& dagnonic Ind yeepumens srviezs.

hmhﬂumt&wdﬁbfhmgmlﬂitm’h‘.ﬂm
dtpasmaent ar vislung wiew dhi.cxigrepeii/emaichd pidirecunry.
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How De 1 St Medi-Cal Services That Are tot Covernd By The
Mental Hesdth Plan?
Thezz are two ways to ga Medi-Cal seavicey:
1. By jolalng 2 Medl-Cal menaged tare heabth plan,
I you ort a monber of a Moli-Cud manaped cane health plax:
* Youar healih plan néads tn Fmd 2 provider foe you §f you need heahih o
* Yeu get your heabh care thronph o heabk plen on HMO theskh
Mmalstesance przaniaton) or 3 primary @ cas manapee
¢ You mis use the providens and dinic i U heahly plin, unkss you ared
tmengency care. '
* You may usc 2 provider punde your heskh plan for lamily plinaing
térviees.

+ You ean only jein ¢ bthh plan 8 you de rey pay s share of com

1. Fmom individead boshh care providers ac cinies that talie Medisl,

* Vet g heahth care fom ndividusd pocvidens o clintes that uke Medi-Cal

+ You taua 162 your provides thar you huve MediCal before ym fira gt
srvices. Otherwise, you may he billed for thate serviees.

* Individual health mare peoviders and clinies e e have 19 sex MehiCal
yarieny, of mpy enly ice 4 fow MediCal padens

* Everyoee wha bag & sk of com (see page 3, Scue of Callfomla)
will grebolh e by,

H yems nocd tentel heakh services chat ays ot covered by the Menss)
HAealth Flan:

* And pou pre in 2 huakh plan, you may be able to get acrvices from pour
hreslih plan, Iy pexd wpwndzu“ setvices the l\ﬁ!d!&hgnunl
EQVE, your prinsary e nuhr health plos may w
you find # pravider of chindc that ean halp youa, -

* Exce in Sag Maieo Coursy, your health phisl wil |
Pprentipxions 10 trem your menual lsess, cven U ke prescripions wey
wittens bry the rmemal healch plend prychistrias, or will sell yro how o pet
your prrscripricn Bhied frem 2 regalar Medi-Cal pharmacey {la San Maza
Cowray, the ments] heshth plan will £ yoor preseripeions )

+ And you e oot i ¢ hobh plan] yon may be sble 1o et serviess foe
indvvidual prowiders sod clinics (ha dake Mei-Cal. Bazers b Sem Moten
Ciroesy, wny pharzzscy that scoepes MediCal exn B preseriptings o tresy
your merual fneas, even If the weitt writlen by be MHPY
prychlasrin, {tn Sen Maou Coumny: the meatal bealth plan will 8 yuur

preniptons.)
* The Mantal Haokh Pl recay b able 1o help yo End 3 peevider e dhme
thit o help you o e e somie Sdza on hene to Gt o provider o

Sewie o Calliornly

Latamatin Az Mtk

B2 Basic Emergency Information

Are You Having An Emergancy?
A e ey raedical conditiva kas wymep {nodshidy bndad
cvere pabs) that 3z sveruge person coubd epect the follww fag wighs happen
A 1y motacol!
+ The heakh of the individs {at, widh sepect 10 2 pregneht womtn, the
heakh of 1he wernen ox bt tnboes child) enuld he In senom urals,
+ Sevigus pooblems with boddy foedion,
o Serious preblemd wab zzry bodidy engan o pan,

Az energrocy prrchiatiic condinios scczes when an sverage persay thinks
it stincons:
* ltacwrren: damper 10 hivmiell or hessa or ancther peron becruse of wh
:m-umwmm -
¢ bimmedacly urable 10 provide or a1 bood, or ose clotung or sheber
tezzare of whut seemi Fie 2 menad finen.

Apnunﬂhﬁdwdw;mdhuumhmvkl frees yoor
mwmmmummmmdf'

4 you think yvut nerd belp bux don't think you nexd o go o thic hacpital, yoo
an oo your county MU vell-fre phaoe Bissber ind nak

3
¥

ot Dmarprasy )



What Kind 0f Emergency-Related Services Are Provided?

Energeney srvaccs am paid dor by Medi-Cal when you gn 0 8 hospal or wse

oupparieny aervices with Do evtradgdi sty inrolred) fumished In 3 hospieal

emergeney hots oy 3 qualified providar (dudor, pryetibaurist, prychulugial ve

ﬁ\cw heskh peevide). They e nesded 1o evaluste or sablizs somaonr
R EMCIRERCY.

“Forar countys Menal Haalth Plan (MHF) should pruvide specific inforrsaion

about how servics e admi d in your Courny The lullowsng

sats amd fesdena) nudes sppiy 1o emetgency services covered by the MHE:
. mhwllﬂdaummdmpadum:mmlfm:&mw

exlled 7 i 'Intl:mnmnuhhrmul‘l'

mppnuladumnwyl:m&nhqmlpmﬂdu

. mmu&tndwb&wpmmmw
use of 9-4:1.

* The MHP needs 1n 1l yru e ncanen of any placcs where providen and
heupinals heerish ermergency services and pen-sabizston srvieos,

« Yoy em g 1 » hospital lor enerpency cars i you balews thex s

peychiatric epergency.

= Spectaky menasd healh services 1o T paur orpenl condstion are avallahle

24-hours a day, seven days perweek. (An nrpent eondinen wens 3

mﬁhﬁhcﬁ:tﬁamﬂmhnnm!mdﬂwp

help very quickiy)

- \hunm«ﬂmcimumhspmlmhunlhtwmmn
welurtary bas, i mmhmyummmgwm
held. The pns bows tha cover y end ¢
Mhumﬁhwm“mmmdm«wwmﬂ.
I B inay be wmporan for you v know 3 Lule bis sbowt themy:

1. Voluntary admizslon: This means yuu give yuur QX w gu tow and
suay i the bagplial,

2 admlsalon: Tios meany the hrapital heeps you in the
bespaal for up ta 72 howrs withour yeur QI The heapiisl con da
i whnen e hassphial chiples tha you 20e kel va harm youtaell o
Epincone the or Lhst you gre urabls 18 13ke caey of your own food,
eloiburg xnd bowaring nesdy, The hopatst will il yeo n wrkdag wha
the brwpihal 5 dolres Dns yous 2nd evbatt yaur sighas are, Uit deciomt
sreuring yema think you need 1o ray Jong it 72 bird, oo haowe 2
right w a isper 2l 2 heartng belute 3 judpe sad the hospital will well
you how un sk foc thot,

Pou-sichiization eare servicat sre covered services thee ere nerded sheren

etmenprey. These serviees are providend afier the eosergeney i3 over 1o cungin
10 impreve ar resolve the comdiion.
ot of Zalllornts 7
&5 Services

B ADULTS AND OLDER ADULTS

T

- S —

i A profutios:] fwes the MHP will desermine U yow need specaby memsl hutth

Hew Do 1 Know When [ Need Halp?

Meny people have difficull Senes i e xad may expepenc mrnt] heskh
problemms. While maeny think major menial exd enotjonal e rare, the
truth 1 ot I fve indivichaals will huve 2 marwal (prythisthe) disorder & vome
pedns bt thelr e Uke smany miber llneties, meatal Ullness cin be esused by
wnty thitgs

Tbrmm Sung w remamber when asddng yrorsel il you need

pkwwarunludlqp H yau are cligibhe fer Medi-Cal and you
I'n:lrmruy Jeip, you should Tecutn n assetement o pour
eounry) MHP 10 fiod oo foe sure,

What Ars Signs [ May Heed Halp?

W yons cxn anawver 'yes' 1o onit o more of the (llowing AND tho sysmwoos paists
Tor several wezks ANDhey significenity innerlere with your sbiluy W function daily.
AND the sympuoms are i stlned 10 the abmse of gienhal or divgy M it i the
case. you sheuld conrider comacting your county’s Menta) Hehh Plan (MHP).

T -}~ hefuicds framz the MHP. If & pmdessinnat decides you are nit in nesd of specaky

Sorrhian + inam sul G sy

24 Wthial healih services. you wey aill be sreaced by your eqular medicat doctor or
: .“mmpwm.wmmwmmﬁuwm

hy“ﬂpﬂmhﬁ“&tdhww
*» Depressed {or feeling hoptlen o helplns or wanble:s ar very down)

max of (e doy, reatly every day

1 of titrest w plesiunbie acraucs

Weigh fott ar pain of moee o 3% o oms manth

Exeessive slerp or lach of sherp

Slowed of exesrve phyncal mvvernems

Fadgta ncrely every day

F-Impdmlﬂumwmﬂum
Deffeolty shinlong oy cancenerning or making 2

Decsersed nood for sheep = laltng vestal slfter

‘hunﬁbuﬂmmhhpumiqupwu

Nhn‘mhndm\wuh\;

Fod 1bas povpbe are “om s et you©

Haar viders 204 suunds cahens du ma beae

Sex things ethats do non rer
Lrable v grv b merh re achoel

Yy of derp

L T Y

B suns pr tattorse

ALTACHMENT. ).

Yoor MEP 3 Bosnclally verponalbie {oe (will pay Sor) pom-ctabltraten
v arvices te aletain, Lopoares, o rosolve ibe stabflized condivan I

* The MIIP doet ot respond 1o a requesy from the provider far pre-spproval
within | hoor

= The MHP cannm be camacted by the provider

+ The MHP repressntathve and the ireating physician e rech m
sgemes coryning your cire s an JUIP physician is noy svatlable far
emvulirdmn I this sizvaion, the MHP e giw the tresing physician
the opportunisy ta coeath with a0 MHP physiclen. Tbenn&qﬂrmu
may comleue with cary of dxe petient umil one of the condivsorg
m&qpm-nbﬂmimuuhm The MHP mun trake mune you
dna\ pay snpihing, era oy pod-susbiliestion et

Whan Does My County MHP's Responsibility For Covaring

Post-Stabilization Care End?

bwumy\lmrthnquhdupqﬁ:ngmm
2y e nol pre-epproved when:

. mwb with perivileges o1 the vetting hesplsl aspames

yror e,

. ::mphyﬁmmmmhmmw;m
mmrnn&hmmﬁwmmhﬁwwm
agresmeis sbowt the sz you need).

. Mmﬁnwd(nnhmbmhbdhyhadwuumhr
profexsional).

gt B

Do nus eave abuot porsns] hyghcse fhing clom)
uohlems

+ Cry breonly and fot o petson’
+ Ar ofun gy sad tlew up' k' e reasn’
* Jirwe severe mood pwingt
. Fnlnﬂnnnrwomdnmchhe

+ Have wha athers call xramge os iz

What Services Are Available?

Az am aduby om Meeli-Cal, youp may b cligible 1o toucive spocshy menual bealily
serviees (e the WHE. Your BHP o requized us help o dewrmire B you need
those sevviees Serny of thee perviees povr condnys MR Us reqined 10 make
avaitable if voo nord them, ioctude:

Meatsd Bolth Savics ~ Thess mh‘ludenmﬂhnhhlmm
sodal mu‘apaﬁhmlyﬂﬂphamd
pychisde turpn. Mental halth mrvices may alto be Galled nhibiugie o

" sfls for daily bving, Menta? health services con be provided in 3 clinie or

ptwldnnlﬁn mlhphgu!ummuuhmmymm
+ ‘These srvices may semaimes be provided 10 une person 32 3 (s
Undividual therzpy or rehabiliaion), two of wore peopls st tha sme time
mwummm , and 10 bunflies

lkﬂﬂmaﬁrwlkvlau 'ﬂ:ﬂemhduduhpn:ﬂlng.
Maagzne by prychiring: and ednesson amd g reed o p
medictazs, Mm::ypmmmbewmddhaduicwpmdﬂ
elfice, pver the phooe, or in the beme ur ather coeneizmry sadag,

Inpd&ullnlﬁﬂ ﬂumhﬂpwﬂh Mmmeﬁ:d
S'l:lll. o

mﬁmﬁnhﬁmﬂmmhhﬂh”ﬁﬂmﬂm‘u

dnnlhehmn. Tvadnu inchudes plm o

and nlemal; tuy onre
hmlmmmmdlhm d:imyapua. and tnemaonag of
the periond prugrtad.

Crisls toicrvestion und Crisls Stabiixation = sernces prwide mevaal
huhhmhpnpk-khmﬂhahbpm&mdmn\mho
ryulit schiadvied Crids i o Lt up o dghn houry
wuuhmduhldrkumvﬂanﬂh.wﬂhpbm or I the home
bt omnzurny saung. Cruds sabibzanan can n Nbron andu
provided In & clime or oober Iaclity sze, ®

Sorvion < 4t AT, IO arv



Suerleos s apmby sy pots s

Adoli Realdcatial Troownumt Services = Theu services provide menes! hakh
treaumen ber pouple whe ace hving tn bomsed bacilides thar prvide roddenstsl
sevices for prople with mental fiiness. These scrvues e svailable 2é-houta s
day, saven days 2 weth, Mgi-Ca) deest cvwer he mminm and brand cost 1o ba in
the faciliny vhat offecy aduk residemabel ereaereny services,

Crisis Reridemfal Yre: Servh Tlecae pereicss provide mrenl beslih
sreagrmen for ponple haveng » mernos peyelntie ephinde or crids, but wha da
o presens mediod camplicafons rquitag baning . Services are avalable
28houry 3 dup, seven deys 2 week I Reeased fctales tha provide residendal
riais service Lu peopls with ments] ines  RedLal doem cover the ruom and
heard con 10 be e Ure bacling 1h offers adubl restdenubal treaunenl sendiees.

k- L he - THsba d program of memal heshh
uzurzen provided o 2 gaoup of vhe migt uherodsz oeed 10 be ta the
hespiul of ancther 24-howr care The progrem bags as Teast threr howrs

2 day. People em o to their own bores st right. The program nctudes sl
bndiding sctivines (2fe shdlls, soctal with tuher people, ere.) and thenapies
G, recreion, erusle, dance, e1c.), as well s prapchacherspy

Dy Rehabilliation ~ This it 4 tirectuced prvpraim of etal bealth treatmen -
10 tmiprowe, ok ot reanre independimee and functlondng, The progr

ks dengmied 10 help peapie with tents) Slness learn and dewelop skills. The
muuhmuhumm:hwupshp Prople go in their mem homes 11 night.

P 1

The pregs :
peopk, bz }and itheraples an, resrestion, music, dance, @),
Peychistvic lopadent Hespical Services = These are setvices provided In 2

HIRER CHILDREN, ADGLESCENTS AND YOUNG PEOPLE

How 0o 1 Knew When A Child Beeds Help?
Foy children frozs bisth ta nge 3, there £xé signg tha ey shaw a teed for
specialey mental hoabh scvices. Thest incinde:
* Parcius wha fee] verwhelmed by buing s paraz or whn have menel
healih prebloms
+ A major soure of siress i the [rvally. such 44 divime o denk: ol o femily
tnember H

o Abuse ol slevhal or mber by socaeone i the hose
o Unususl or diffiesh bevior by ibe elvild
* Vinlenes ee Qlenipiien in e hoe

W one of the sbome conditions is present in 8 hoose wherr 2 chid upaage S
lang, specalty el breahh yovices may be needed, You showld cansan your
crmntyl MHP 10 teguest addidona) ndy md m for sl

i see I e MEHY ean help you,

Fax schoeb-age chlldeen, the [ollowing checkil bucludes some signs thay
should help you declie if your child would benefit foer mental health
services. Your child:
* Displayl untsml chenges bn emotims or behavica
* Hasoo timds y bas difficulry peuting aleng with oeher ebiidren
= s ddng puusly B schund, esbues sehoud frequendy ot dues R want
auvend schaol o

‘hogreial where the person saays evernight elther boeruse there (13 prychiaric

* Hacemany minar nesses o echdents
e s very fearful

rmtrpency of besause the person nesds meowl heakh ineasmens that can ondy be
done fnhe hospinl.

Poychiarric Health Pxdillty Sarvicos ~ Thess serviess are provided i 2
i sy, whete the pecson says overzish cuher bectuse there 112
ric emergency of beeause the peonn Deeds merast healih peamens

e vizly be done 19 2 hogual-llie suing. Fryebturie hesbh focilive mus bave

(LY men with 8 nearby haspiul ar ylinle 10 raees the physics! holih ar

* hesls o the people m the Dactliy.

These services slso Include work that the provtder doca to help make the services
work beuer lor the Teciving the sarvicut. Thess Wnds of things incdiodde
aszxomenss in.axz iy need the service snd i 1he serviee i wnrking: plee.
developmen 1o deade the goals of the pesmn) mental heakh geamen: end the
specifie services that will be provided; and “collseral®, which mesns

waih, nily tvembers and impunse pausple i thr persun Bl (f e petsun

P pomissiond, i 4 will hedp the persan improve or maketyin kis of her memal
hahb: sy

PRVETRINE § | 12 sun a1 c2t1emn

Haw Do | Know When An Adolescent Or Yourg Person Noeds Halp?
Adabewenus (12-18 yeiis of spe) ars imder nomy pressures being 1ms. Young
peopieaged 1821 ar in 2 Lansoiona) age with thelr own unigue pressirs
. prce they e legally aduhs, see able 10 seek servicey 2 aduly.

Soeat wnurusl hebawnr by en adaleaceny o prung rary bt refied Lo t2e
plysal wad peychalogieal changes 1aldag plics 43 tey betome an zdull. Youm,
adults 3¢ eszablishing 2 snse of self-Identity and thbring Irem relytng on parenl
tuindependence. A parent o omcmvd fend, o7 the puieg peown may have B
diffeslry decbing berween what ‘Bammtal betaving” U and what may he gigna nf
eestoeal or memal problems har requine prolestional help.

Scene mmeal Moess ez bega b the yean baween 1) and 24, The chechiiy
hedow shensld hedp you decide i am adnbeseend requires hebp, W moer thom one
AR 1t prvstid or pernsts over a lang pernd of ime, & may indhaate 1 more
setlous problem requirtng profesitonal help. If am adalescere:

. Huikit&nrvuynhdh.nhhﬂ-
* Ha physica) sympomy whth na appurers finess
* Abuses drugs or shnhal

Pazerul or careghvers of adalestunts, ot b wdoletcent maay comac the commays
MHP for 28 assesement 1o st f mente) hoalth serviees are needed. As pa pehi,
»young pessn (age 16 ro 20} iay ack the MHP for an asacsumens,. U ihe

o yung pes3on qustifies hr Mech.Cal and e MHPY axcismen
Isbemes teat specnlly mermtad healih seyviees covenrd by the MHP are ieeded.
the MHF will anange bir the sdplesezm or ymeng perio to rective 1he servicss.

What Sarvices Are Availabla? |

e Lepaiad serelits B

mpanent hasmual strviget, and prychunric healts bolay serncs., MHPs alss
cover pddizicen? goets) services that s only svatlably 1o children, adolescenn |
s8d young peopl utides ags 11 and chyfbile for Jull-sgope Medi-Cal ull-scvpe
MLl mears tha Mah-Cal coverage im) Bmited 10 3 specific fype of karvices,
far example, snerpency sernee enly),

Each eoumy) MEP may have shightly diflerery ways of maldng thew service
awilighie, v please tummalt the frrg secthin of tha buuldet iz roure Inkormsoon,

immwmmmmmammahmuni‘:.mACHMEMTA

|2 s wery agprenive
[+ Doots nu wini v bt ity gty

many daurbing drerind
difbulty laiing ssderp, wakes ap during the righu, ot insiss on

1 Uicpingathyon
. Saddenly adiowes 10be dlone with 5 geran Gally member or leed o2

| s very dumnhed when the Brmily member of e s presem
’ mnn‘f N “ o
o

* Deoumes suddenly wihdeswh o7 eagry
* fehupo 10 en
« Ts Prequendy wearhdl

Yial My cortaen your ceasity's MHE for 1m seasmmeny Gt yuar ehild ¥ ywo fedd he
or she s showing any of the sins abovr. If yeur child quabifics for Medh-Cat nd
the MHPY fadlearrs (bt specisity mantsd heath services eovered by
the MNP sme nended, Uve MHP will arvangs e the chitd 1o reeztve the services.

Strrlins + e, Sootmpis ol tnpy bovgle

Am There Special Sarvices Available For Children, Adolascents
And Young Adults? '

Thers sre specul scrvcer entabl (o the MHF oy eldidren adndowants and
young people exiied Exgly and Frerlodic Screersng, Disgncsts, and Teestmueny
(EFDT) sepplemeris) souclsby inontal healtth pevicer. These EPSDT sevices
1l 3 scrvice called Therapeutic Bihaviorl Scrvieo of TS, which i
described fo the nest seccion, and slen inclade bew services a0 they sve Weiificd
by trpens 1 muztal heakth rzumers 4 servic b3 vl really wark. Thoe sgraces
are peallable froma the MHP if they are newded $ evwrect or smeliora {1 )
Ure everal bealth fov & perton gader the 3pe ol 2] whe bs eigibie bur falle

e Merdi-Gal and bas s mental sihucts covered by Ove WHP (oot pagz 10 for
informatlon o the el Bncases crwered by the MHP).

‘The MHE b it requtred 1o pravide thige spedied service  thae MHY dectdes

tas one of the segubsy services covered by the MIIP is avaflable 2nd weuld mee,

the chiid, sdolesceny, or young peavsont nzeds. The MHP b slao ot requared

wr previdde Lhese sperul sernces (n bocie 30d cutamurity seitmgs i the MHP

deterabies the taal con of the speciil

osziutny i preaser than the voud con of providing simitey services i 1n
apprmpnare wwntuaemal level of care,

What Are Thorapoutic Behaviorat Services (T85)7

TR arv & type of speclaliy menta) bealth savice avallable ihroegh each
taty's MHP Hyon borve serlons emorkon) probloes. Yo mes be nader
21 end have fall-senpe Medi-Cal 1o g1 TS,

* U yous e Wiz s homme, the TS afl persan o wink onr-te-ooe with
yous tar eesdice, orvene behavior prublems sty tw kerp yuu fum needing
1@ £o 10 # Ingher lewel of erre, such 21 2 greup home for ghidren,
adolesais 1od yeumg pesple with sery Acziout emotions} problens
1 yr3 are livng in 4 grnzp beume for chitdvm, adolesceras and yeamy
people with very serlons eouonsd problzms, 2 THS malf person e1n wock
with you 40 you nuy bt sble 1 Move 10 4 Jower leved of cam, such s &
frmer hewmiz e ks bare. TRS wall helf yra md yewse ity caregives
on guadisn bearn new ways of coocmll bebravior md ways of
mcessing the kinds of behavior tha will allow yons s be suceaful. Yoo,
lhm.uﬂ'pm:.ndgwm;.muwmﬂnwmm
tmpmher very buensively Jor 3 shon peried of wnc, et you an bnge
revd TRS. Yourwdll brve 5 T8S plan tn wil a3y what you, yous iy
mﬂm:mhdhﬂsﬂ“rn-ﬂdnduhgm.md

when and whery TS sl ocour, The TBJ salf perss cam work with'you
™ et placzs where you s Slely 0
behamior. This inclisdes your heove, lnsser home, growep hame, schon,
dliry srestmes program and b atmts 10 1he eommemiry:

L R e e



Who Can Get 1B5?

hwh%ww?lsﬂphﬂwmummn
yours o1, have sorions conotienal probles AN
# Live tn & group hene for childuen, tddmtndm;pu:pl:wh
vy fexious etbibesial prbloms, (Thest g hames as somsiimes
ulkdlmunaﬁmml.:n!lm.ln l:w::‘ml hamesy, OR
* Live in 2 #ate matAal heakh hoepiul, 3 nurslag spechalizs by
tmenca] heahb srestment of 2 Mealal Halt m..mm. (these
places are also called instiainns for toonksd dustases of TWDs), OR
= Am at nik of having 1o Bve in & po hemme (ROL 12, 13 & 14), 0 toartal
health hispiial of BMD;, OR
» Mave beea hosplatised, whbin the lass 2 pars, fut aoergacy moms!
heakth preblems.

Are Thers Other Things That Must Happan for Me To Get TBS?
Y. You mux be peulop aber shocially o) heakh services, TOS add 10
vilker sprcialty menual hasdth services B daesat sake the plece of thom, Stoce
TB5U ihoriatrm, chey pecisty montal health services may be nocded 1 koep
prrblems from coming back of getitng weite after TBE has ended

TES s NOT provided If the rrason 4 s nexded Is:
* Only 10 5edp yo: follow 3 toum enke sboul proimilos
* Only 1 pemect your physical sabety e the safoty of ather penple
= Only w maks (kings eamer for ymuz [amily, carepver, puandian of seachens
o Only 1o belp with behawion (kn are nopan of your seswal hobb
peoblems

You tmat prt T2E while you ar bn & mencal bealth hrasgaal, an [MD, o facked
t:vmﬂc]u&:nnh;mhanjlmﬁehﬁ. H ypou it 0 & setetal Bealihy
pld wr an 1ML, thussgh, yona may he sble b b the menwl harpind or DAL
scner, becauze TRS c2n be added to cther specuilty mental health servieed to
‘help you azy in 8 dower teve) of care (home, & fosier hovne o7 8 group home).

How Do I Gt TAS?

H ypou think yemo may need TS, aske pout peychinria, lhmph‘lmlmcmpr.
i yora akreadh bavr one, 07 condact the MHP and rrquest sernces. | A famaly
member. earepiver, guandian, doties, prychologis, counselor or socll wocker
roay call snd esh b nformsthn sbow ‘148 or waher specialoy mental heshh
serviess for you You may sbio ol the LT and sk about TRS.

v = Cebim, bttt Yoy et wnnte of taimaie 15

Wotteat Insenstry S

Medical Necessity’ Criteria

What 15 ‘Medical N«unty’ And Why 1s It So Important?
Ore ol the pordh claly preenast beahh gervices
m’-mwﬂlmkmmmdwm' This mesns a
dottor of ciher Mmtu&wﬂ:mwmﬂmmna

medical pesd [ef servizces, and I vou axn b helped by services U ynu rectve them,

The vt ‘ieedicel nestciny’ b fmpanam 1t vl bl dyclide what dnd of
HIMces yout may get ad how you map gt them. Dending edical necessiny’ u

\ & very impuviant part of the process of geitiog speciaky mental beahh pervices

What Are The “Medical Necassity’ (siterin For Coverage OF
Spacialty Hental Health Services Excapt For Hospital Services?

o pavt ol decSdierg IF yem hoed tpecialry mesual hicalth services, your antyt
MiiP will wark whb you and sour provider 1o declde W the servicey am 8 ‘medical
necesmry” & expliined showe. This sectian explaias hew yrar MHP will make
tha deason.

Yuu dan nexd 1o kenow I you have 3 diagnosiy, we 2 pecific mental e,
toask for help, Your county MHP wifl help you gt this smlormanon with =
“muaonens.

Thaere are bour condirions yout MHP will Tuck fur w dectds I your scraces sres
“widioe] nesessing® and quakify Sov eovera g by the ML
" A1) You wass be dagnosed by the MUP with cas of the foliowiog mental
mun-eumummmmuudm!m
" Edicion, pablished by the At

g ?mbﬁdqmnu!m mptumbawdm
_-_ Behavior and Auentn Seficil Diswders

" Fizding and Esting Disordess of and Estly Culdiwest

Orhes Msardets of tndancy. u_Mdu:m

1iH EE;E
1
i
?

E

WWMMWEKWACHMENT J

e of Lalilymls

Who Becides If 1 Need THS And Where Can | Get Tham?

The MHP decides Il you nead gpecialey menal halh savices, incheding TS,
Lisually 3 MHP aull peoon wil wiicwith you, youz (umily, cafegiver of guandian,
and] rabuers nch pre fenponat 0 yeust Hic and will ke 3 phia fe 1l the menal
wmmmmmampuumum This =y ke me

more. B you aced TAS, someons wifl be
mwummnﬁm

What Shauld 8¢ In My T35 #lan?

‘Your THS phe will spell oun the problem behavion thit reed 10 changs sad wha
Ibe TS nall person, you and soavtimer your hmiy cargwer o guandiin wil
do when THS huppens, The TBS plan will sy how gasy hauts 2 dsy and the
sueaber of days 2 weeh the TS 3l person wil wotk with yot: end your lmdy,
earcpiver of gusrdlan. mwnummmnmmaumm‘d.,m:,
mwrming evenlng o pight. The days in the TBS Pian rmay be ot wedkends a1
wicll a3 wedkdaye. The T8S plen will exy hew long yots will fecefrs TBS. The TBS
Pl will bt taviewed regulariy TRS muy po on for 2 longer penod of ume, i fhe
sevicw shows yeu wte aking progress bt need tnone tme.

Senviant + D, fuanms ol Tumg bl

{2) You mam have at lessi con of the Iollowing problems a5 & reanlt
&f the dlagnosis:
. Angnr;md-lﬁwhyinsn P sres of e ing
* Apmiubabey ol ina I & erp area of ble
0 a5 peorided in the saxplon for paople under 21 ol age,
a probabiliy tha 3 child willluce mmm,:?l;’n "
individually spprprion

ARD
3) The expectaton bs that the propated oeatament wifl:
. Suﬂfnndndmrh]ndim
* Proven, rigniificars, deurrions area of L.t

o Allow a chitd lnpmpmdndtwcaul)r ulndlilduﬂywmwu\:
AND

(4) The condition would ot be
treatment.

ponsive o physical bealih ears bazed

When the maulremeny of ibos ‘medics] necewky’ scedon s tmet, you s ¢h,
1o rertive apechlly meaud heakh services fme the MHE -

What Are The ‘Medical Hecessity Critaria for Specialty Mertal
Hezlth Services For People Under 21 Years of Agn?

Wyew see emdey Uhe 232 of 11, have Foll-scape Mied-Cal tnd have one of the
diapnis liwed 16 (§) shove, b dont mens the eriteria 1n £2) and () abuove, 1he

+ MNP would pred so work with pou md your provider 1a declde U menzal heaith

omarment would correa of reehorte Gropive) youe temesl bealih U serveen
wmdh’mthMdmfmmmnIMhmDvm
provide e scrvices, |

What Are The ‘Hedicl Necessity' Criteria For
Raimbursement Of Psychistric Inpatient Hospital Services?

One way that your MHP decudes i 10 need e may overnighs m o boagmal Jor
merual beakh trenument by how toedically nocessury’ » i (ur your tremem. Yo

s mastary. s expliingd , then your MHP wil pay for yout stay
hm Anmvm#::demhchmﬂmhbdmmm

Poaitiod Boasialy’ Criiavis



When yra end che MHP or your MHP provider plan for yrur sdendiion 1o the
hospital, the MHP will devide show medical nocttsay beloes yon go 1o the
horplial, Mare olien, prople o the in an emergeocy end the WP
and the braplu! work wgether 1n deide about medical necestivy You doal need
i wiry shownt whether e ae the: sepvices e medically secestiyy U you gn 1o
the henpisl In 2n emergency (ses Stne of Caifornda page 6 lor stame Inforreatien
aboun how emergencies sre comerrd),

Yom biwe & memeal {linces o sympioms of meztal Hlaey and yoo catuat
bt salfdy weated 1 2 loves ol of care, and, beszuse of the rontal Unesy
o symptoms of meatad Hinzes, you:

= Repeestrt 3 artrem dmger o youncll or cehers, et sgnificam propenty
destraction
* foz prevened Fmen prwiding fre or using frnd, deabing ar sheha

* Preseos 2 severe risk 1o your physiss] heshh
+ Have s yecemy, signdfiomt dzeriontion to sbiley 10 kencton, end
a l ! L'K3 'Y K, & “m

g -]
e el be provided in the hespiced
Yoar eounry’s MHP will pay foc & konget stay In a psychintric inpadent
haspé 'Ifyu!\mmz?lhbﬂ-m‘:
« The T of the Tuedies) nesmattty” aiteria deserfbed above
-Anﬁmudupnﬂ-mu?n-.:. debora, procrdiat o2 theraph
* The pomsencr ol acw problens which mea medyal pecessivy eratos
* Therneed o d modical evilurion or thits can ety ke
panvided in a poyehizeric tnpatien bueptia)
Your comtyh MHP t2n b you vl from 8 frpagent (overnigha

2:37Y bowgrial whaen yover docter Says yoo are This enrzesd wien the dedtor
expecs yr would it ot woese i you were emadored ma of the hosiul

oo ot taitiorns 19

Will T Always Got A Notics of Action When 1 Den't Gat The
Sarvices | Want?

There gre same capes whitt you iy oot reaave 2 Nouce of Aclmn. H you and
your providzr do e sgroe on the services you noed, yo will nos e s Nowdes

of Actim [rwen the MHR E you think the MMP js not providing services in you
quickdy emvugh, but the MRP has! su;lm.num\mdwaﬂau

of Action,

Vuu sy sill file s Appeal with 157 MHP o roquest 9 Stuce Falr Heating wien

these thingy bappon. Ldismution o bow 1o Ble 1 Appeal or requen & Sine Fair

Yeariagis Inctuded In ihis bockle, santag on page 31 Inforation should also
y beavatiable tn yrur peemdberh affice.

- What Will The Hobice of Action Tell He?

Thx Notics of Action wil] 1ell you:
* What your cuaney’s MHP T tha aflecrs yuu and o shilhy w gy
vk,

+ The eliective date of the decusion ot the reason Ou MHP made s
decision,
. mwmmmmrmmum;-mhmu

What yiror eighus e U yeu do not ageee with what the MHP did.

Howwe tn Bl an Appeal with the MEE

How (o meuen » S Fuis Heavlag,

llow 10 requent 3a expedited Apped) or an expedived Suue Fair Jicaring,

H":;npbdr:hgmupalmmuhufﬁmm
eng you bave 1o Bl zn Appeal or sequen 2 Swue Fair Hearing

ﬂwmﬂ&umwm&aﬁﬂww&ﬁcwmbt

Sung Fair Hearing deciulon,

When you kave t file yerar Sine Fale Hearing regqaen £ wiu want the

service) wa crnmimue

msheuldlbo'ﬂhmlﬁl!in Kotics of Action?

When yru g 3 Hroee of Asnan you sheuld resd all the inforasten no the form.
folly Hyou dony md d e form. your MHP ean kelp you. You tasy

o ek smaiber person to help yu.

Wibe Neuze of Acbon forro alls ymo that yro oo tondroe services while you are
waiting faca Sug Faly deciffon, you must peques the Seme Fair Hearlng
wichin 10 days {rom the dae the Nerlloe of Acricn wat malled or percomliy given
wyun uf, H the Nuties of Acthn bs sen muse Lhas 10 belons (hy effeniire
daie b e change tn services, hefore the elfective dave of the champe

~ATTACHMENT J,

d Notice of Action

What 1s A Hotica of Action?

A Notlee o Action sameinues olied an NOA, b o focn thay yoor courny’ Mezial
Froalth Plan (MELPY uazs b bl e when the MHP tnabes & docislon shyan
whather ar noy pou will gt Medi-Cal speciaty menta] health sence, A Notes
of Actlon by abio wied 12 1)) you f your Grlevancs, Appall, or expedied A

w21 no resolved bn e, o0 1 you didn) gt sevices within the MHTs noel
ndards ber providing servicss,

When Will I Get A Notles of Action?
You will ger » Nortes of Anden:

¢ ¥ oz MHP ot coe ef the MHPY providess decidzs that yon do nec quabfy
10 2ecrive iy Medh-Cal spectaley memtal heakh senviers becatnse you
do nex tewt the mrdiol noreashy eriueris, See page 17 for toformaiven
sheit il necesstrg
W yeur provider dends you need 2 specialty mons] health sernce and ashs
1he MHP [os approval, bt the MHP dnc ot agres ond says *po® 10 vour
provdder’s roguest, or thanges Ly type of freqancy ol service. Mon of the
ttroe yers will neceive ¢ Hegie of Action belare you recrive the servicr, bus
somzumes the Nocee of Aqion will come sfier you already received tha
scrvice, er while you iz feezdving the serviee. 1 you get & Neder of Astlos
it yu Rave etresdy reempved the service, you do et have W pay for e
o

* If yrur pevwides hat asked the MHP Sor sppmval, bt the MHP needs mnpe
tafrmanon 10 make & decigion 2nd doesnl exrnplae the tppmval pmeess

on ume,

1f yous MIEP does a0t provide sctvives 10 you based on the Hmebmes de

MEGP o s w2 your contieryd WHP b find ey 37 e MHP beas st
dmeline sandurds

hed

W yeus file a Grievancs with the MHP and the MHP does 1 gt baek 1o
you with 2 wiktizn decation e your Geiewmnee within 60 days, Sex poge
36 for oot Indormarion on Gricrances.

H ytma Fle 20 Appeal whth the MHP and the MHP dncs nen po back tn
widh # wntien decision on yaur Appea) withts 43 days. or if peut fled =
expeiied Appaal within thrcs worldng days. Sz pagn 22 furmise

wigrmayan on Appeals,

Nettn of Acthon

B Problem Resolution Processes

What If 1 Den't Get the Services I Want From My Coanty MHP?
Yoar sonazaays LT hat 2wy bost o to w3 prnbilem abeny eyt
srlued i the spectalny menta) hokh servces you am meelving, This i etlied the
problem trsohudion process ahd 4 troeakve:

1. The Appeal Procoss « [eview i s decision {demal or changel 10 services) they
was tasde abvns yoxr sgjechahy mentat hesth scrvices by the MHP or your

L The State Fair Hering Process - review w make suse you recerve the
Inenst heabh services which you sre criluad 1o under the Medi-Cal

3, Tha G Process - 1 expresson of wndapp abean.
megarhrg yoos specichy mattal bealih service that 1y agt ont of the
probloms awered by the Appesl and Sing Falr Ucaring procomes.

Your MHP will provide Gravance sad Apped fermes and self-addrmessed

enwdopes for you at all prowdder shtes, and you should il hawe 10 ok eynne
W el e, Yeaty cuuney’s MHP must st nouess expliining the Grievanee anid
Appest prcess pmcedurs tn Ineasions at o) provides dtes, and make lenguangs

reang services avehible 2 no churge, sheog with wllfrec prmien o
;::Lm‘malhmh\m. —

You will noy be ponished ke filieg a Gricvence, Appeal or Sure Foir Jiaring, When
yowr Ginevance of Appal  coplete, your eoungy) MEP will peufy you sod athens
frrvolved ol vhe frul eutoome. When your Suzse Fatr Heming s econplete, the
Hearderg Offix will nazify you end orthers iwalved of ithe faxal cameoame,

Can I Get Help To File An Appeal, Grievance Or Stata Fair Haaring?
Yout counsys MHP will heve pople svallible 10 explm thess proceses 10 you
aﬁmhdpmmxpndmuhum , 3 Gricvancs, or 33 3 reques,
for State Faor Heaving. They mey slio help you U you qualify far wha
aalicd an ‘xpedited” prceis, which rocara it will be revicwed mere quiddy
boemue your heekh oe pabifine 1 at sk You may alo suthorize anther pemon
0 201 on your behall, induding your raencal health esre provider.

What If { Hesd Halp To Sobve A Problem With My MHF Bit Don't
Want Yo File A Grievancy Or Appasl?

You can gex help from the Suask B pow ste baving imuble finding the fight pople
a4 the MHP4n belp you Snd yeur way dirouph the MHP syseez. The Suse

bxs 2 Mermal Heakly Ombodimas Savice progam thay exn provide you wib:
inlormztion oo how the MHP srs1c winka, oxpliln your righa and chaces, elp
you sudvy peobliees with poiting the services yua e, and reler you e cthees a1
the MHF o tn pour comerirmy whe may be of hetn,

Fradlom Raselytisn P



Ferblopy Rarvlutios Procvasss « Tn djmeds MOGEAD. {iomirt bisk Eaamisdadl

Frudlam Eyasturian Papirisey = TH soved M f

EBERE THE Appeals PROCESSES (Standacd and Expadited)

Your MHP & responatble far allowing you Lo tequest s review of 2 declion
that was made abaul your speriahy mental bealth services by the MITP ar yout
Erviders. There e v ways yr Cah el s eview Oe way b uring the
sundard Appeals pricest, Tiw frovnd way ks by ussp the expedited Appeals
process, These reo fevng of Appesls are simiter; howeves, there ary spectfic
Iequlrements Lo quahly for 2n expediind Appesl. Tha sdecific requinctenis st
explrined helms,

What Is A Sandard Appeal?

A Sndard Appeal is 8 request o review of 2 probitem you have with the ML
or yourt ppevider thas tnvolves deniad rr champes o services you think yon peed.
B yoa sequen o pandard Appeal, the MUP may 1ake v to 43 days 1o neview
M youa think waiting 43 days will pos yrur heskh ar riske, yon should 20k o an

The suadard Appands process will;

= Allow you i file 1 Appeal In person, oo the phonr, or o wriing. If
you sbroxt your Appead in pearm or oz the phone, you mas (alow
npwhnﬂp\d,wliunllppul. Hysu do nou followup with s signed

Appeal will es be resohed. However, the data tha

rwalh\h-dccw ! Appeal is the Bling due,
Ennune fling o Appeal will i, eound sgang you o your pravider in my way
Alow p 10 aunkoree sumber peren o st o your behalf, locluding 2
permider. U pern suahesias vaher perion snact on yogr behall, dhe MHE
mighs 2k yons 1 dgn 2 furm aythurizing te MHP w reerse infurmatva
1 thal person.
MMNM&W|WM:wWwam
and o Loveedved I 2oy previous lvt] of tview or deciston.maldag,
Aﬂwmwwmmmmhzmmﬁh.hﬂudhgm

medal recond, 40d gay oftler d o recoeds voimddered duriag the
N:pulpmmu Hmmdduﬂn;lhehppalpm

» Allow youte bave s ¥ 10 presens endence snd
allzganens of fact o1 Laws b pezson or bn wridng.

+ Allow yuu, your uve, o thw Jegal jepresenunive of 8 deceas

benefetary) estaie 1n be inchuded s pardes 1 the Appeal.
* Lot you bevow yerr Apical is being reviewed by sending yow seniwen

jom.
+ e yoo uf your Aight 10 request  Suna Fatr Hotring o sy time duting
the Apnesl proces.

Tute of Lalttemis 23

When Will A Decizion Be Made About My Appeal?

"The MHP grun dechde an your Appet) witkin 43 caleadur davs frvn when the
MHP pecemves yonut requett §a7 Lhe Appeal, Tunsliames may he exended by up
0 14 esbendir dopy f yom fequent 22 E3enson, or o the MH? feeds that thert 1a
wied for ddidonal ank that e delay 4 for your benefin. An cxamphe
oF wham & delay might be bfr yuatr bt is when the MHP tiioks it might be
able vo spprove wour Appef) if the MHP had 1 Batke mene thne 1o g informaion
{orem you of your provides

What If I {an't Wail 43 Days For My Appeal Declsion?

The Apposl pricess may be Baser K U qaalifies for tha expedited Apprals pmcess
‘-mucumum-wmmnwmmnpm

requazt & Stnz Fair Fioariag @ ovy dme during the Appeals proceas.

What Is An Expedited Appesl?
An expedied Appeal i  bagter way to detide an Appeal. The expedited Appeals
mfwammhh\hemdmh\ppuhpm However,
+  Yar Appeal bz 10 reel cemaln roquirerents Lue
. mupu&udnwuuwmnbbﬂmd&mtduﬂamhn&
sundnd Appeals proczay.
+ You cn make » vertsl reques foran apediced Appeal. Yoo du nus have
to put your expediied Apnesl meques in wriding,

Whan Can | File an Expedited Appeal?

H yoms. think that wong up tn 425 days for s sandard Appea) densiom wall
ropardize your ke, heshh ar sbibicy Lo anam, maimaty o regain madmum
Fancdvn, you may requen s hed Appeal. W the MHP agrees that your

Appad Toeeu the a0 experiucd Appeal, your JEIF will resolv
yout epedaed Appesd wnhin 3 working days sher the MHP mosives the
P Appeal. Timelozes may be exended by up 10 14 cxlendier days o

yon3 requen 10 exienaloe, srmmrmm.mmwfumuw
hniamnimndl.lmlhed ¥ 1 W yomur fetan. 1 pour MILP extnds the

dmelmmes, the MHP will ghve 7o 2 wrictets expk 2410 whry the e
were enended,

11 the MHP decices that your Appeat does nex qualily for m expedied Appal,
your MHP wilt norlfy you vigy sway unlly sod will ey yuu in wiling within
2 alendar days. Your Appekl will then [ohiaw the gandand Appeal timefrzmes
caltaed exsher m 1his seedgn, ¥y disapree wieh the AR{T deciman thas pour
Appesl doem)l mee the expedited Appea cricenia, yru may Ble 2 Gricvames [sec
the dessripelun of the Urevance pawcess beduw),

Once yrur MHP resobres your axpeducd Appeal. the MHP will nouify you end ot
sllecwed parrics neally and in witing.

24 Stae ot tlthvemts

When Can 1 i An Appesl?
You caa Ble wa Appeal with your comzys MEM

» M prwar WHP or ccut of the MRPY provides dreldes that you da nen qualify
tn reseive any Medi-Cal spachilry memal healih prrriees heesuse pon do nex
mact the ekl necmsliy orturls, (Ser papy 17 lor infonmanon aboa
mtdical necesdcy }
¥ your prowder theales you seed 1 spocuiy mevaad heatth sernce s asks
the MHP {1 sppsroval, but the MHP docs not agme and z3y3 mo" 10 yout
provader request u:hmhtmu!nmdm
N‘mpmddclhnaﬂu.dthg For approval, bug the MHP vesds mone
larontinn i make 3 decldm snd daesn' eomplote the spproval pmeaus

on, tme.

1N ywaer MY duesn) prewide services 1o yua baied on the drackines the MY fas
;P

W yous dam'y drink the MHP ts providing servicet sooh ehough 1e mee your
werds,

Aend

Wywmr G . Appeal or wamt reachved In dme.
Umldmpmﬁr&mnwﬂhmbsmm

Haw Can 1 File An Appeal?

S the frurn pan of this boukdet for mfummadun on b o e o Appeal with
your MIIR You may call yous comty MO 11 toll Jree wiephene nomber lalsa
hh&dhhkn:,rndwmmpwpwh&a;mw Tiw
MHP will previds; sell-addneserd arvtlopa 1 all prnider siies for yra o mel m
your Appeal,

Haw Do I Know IF My Appecl Has Been Decidad?

Your MHP will pocify you o your reproseniative ko wiiting sbont thelr
derision [ar your Appeal The nodfication will hive the followiag

* “The resuhs ol the Appesl rewtution prucess
* The dne the Appeal dectnen was made
+ I the Appea) ts nax reschved wholly th your fsver, 1he nocer will alm

eancaln ol regarding your righi w 8 Sewe Pair Hetnng
psucedurt feg Gling 2 Sime Fair Hearing,

s Thare A Deadline To Rle An Appeal?

You mun Rhe an Appes within 90 days of the date of the action you'ne Appealing
whes y prt 2 Ntie of Action {sce puga 30). hmhﬂudthumﬂnm

shways g a Noales of Actian, There s7¢ o for Bting an Apped when

o o o, et & Naxhee of Aczion, 50 you oy BBz 2y #oy time,

Frbiam Dyislarion Pupstion = baf Asw iy TUELE fhiadintl mad rgmine

IS THE State Fair Hearing PROCESSES

. ATTACHMENT J

{Standard and Expeditad)

What I A State Falr Haaring?
AanuRmnamwrﬂdmmwmmhy the Calinenis
Depanment of Services Lo ensere you recove the spoctaky ments) bkl
sctviers ta which yoh are eatted under the Medi-Csl program,

What Are My State Fair Hearing Rights?
Yous harve the right tat
* Have 3 hariag belare the Califarmia Deparment of Socis! Sermecs
{2l called » Suste Patr Cleasing).
= R 1nld abemz hiaw o aske Jor n Suste Faur Heamng.
« Betold about the rules tha govern seprocnustion 1 the Suc Palr Heating,
= Have your benefits eomumied apon your requen during the Sute Fair
Bering pross i yeou 3ak for a Siazc Fale Heaving within the required

+ Mgl oo 3 Saxee Fair Heasing whithar of not you bac the WHFE Appesd
pressy and whether o ao you have rectdved a Notee of Acion 23
Aeralia] carbicr tn i bookde,

When Can T Fila For A State Foir Hearing?
You can Gle for & Stase Felz Rarlag

I your NP or peut of the MHPS provedens duodes that you do s ey
16 sctches 107 Medi-Cal speaisity mentat heslih services beeanse you do
mext the medhea] nevessity crwenz, {Ses page V7 for wnformavar show
uu-l]
U yoruer provider chinks you need a specialty memaal heakh sevvick kod aska
1he MHP fur spproval, but the MHP does Bt agree and ssys "bo™ 16 vy
peoviders request, or chanpes the rype ar frequency of serviee.
ummnhm&mmwmmmmM
tnfoceanan tof make 3 decision and docm' enmplese the apprwal procen

.

on tme,
;l”ym AT docsn't prevdde servhes 10 yo beted on Uve ilmetines i MIIP

lwhtmmmum;mmm@umm
& your Gruvance, Appea) or expeduted Appaat wasn) tegcdwed 1 Ume
llpuad,jpmﬁrdnmwmlhmku,mnud

»

How Do 1 Requatt 3 Stata Fair Hearing?

You cun pecuent & Sexte Fair Faxring directy krom the Caltfomia

of Soclal Sorviees. Yom a0 auk ot 3 Stare Talr Rarlog by wridag tx
Swate Hewrtng Divinon
Californby of Socxa) Services

PO Bosr 9424443, bl Sestion 19-77

Secramote. CA $4244.2430

Frobam Padtin = g +




To requen & Sinz Faor Hearng, you muy aleo call (800) 9525253, send 2 fiex 1o
{916} 1294119, e wihr vo st Dep of Sactsl Ser IS
Uivkeon, B0 Dox 944343, Ml Seation 19-37, Sasrameno, €A 94244-2430,

Is There A Deadline For Filing For A Stats Fule Hearlng?

U you djdn’t rexedve » Horor of Actien of £¢ an Appeal with the MHE you may
Bte for o Stene Fair Heartag ay any time.

W you pre a Nezies of Acttex: end decide Lo £le Jor » Sisss For Heasing iasesd of,
or Ju addulon 1o, Bing i Apracal with the MAP. yoo wus: e lor the Sute Fal
Hearing within 90 days of the due yr Nosice of Acrion was mafied or persenally
ghetnio you. -

Hyons Bk am Agpesl with the MHP snd wans 10 fe Jor 9 Siee Patr Hesring
shet you pet the MHP decirion on your Appesd, you mus Bl for the State Pair
Hearing within 90 days of 1hw pasmark dae of the WHPY Appreal decision,

{an I Continus Sexvices Whits I'm Waiting For A State Falr
Hearing Dacision?

You can comitnue tervices while you'ne woiding lor s, Suzie Fair Heasing devision if
yout provider thinka the speciaky menual hethh scrvics you o slrody retaiving
ttrd 1o continue ind 2rks the MHP {7 spproval 12 corsioug, b the MHP

dres oot agree and 373 50" 16 youur providers request, of chaoges the rype ot

s Erequency of servicr the provider myvened. You will shezys reocive 8 Nouce of

Acurn fores the WHP when tiis heppert. Addrdomally »oy will oot have La psy
fere services ghven while e Sentr Faor Hearing s pending.

What Do 1 Nead To Do If I Want To Continue Sarvices White

I'm Waiting For A 5tata Fair Hearing Decicion?

W you want serviczs 10 eombvwe during the Sume Tale §lariag process, you mua,
seqqued & Scue Fur Hearing within 10 days fme the date yrur Nocdee of Arten
wat malled o7 persarally gven 1o you.

What If I Can't Wait 90 Days For My State Fair Hearlng Dacision?
You tay ask for n expedned {qackes) fisfe Fair Haring i yow think

nermal 90-day tieneframe will oo pmiblazs with yror mental health,
Icludng p weh youp abitiey te gain, ratntiin, or tegris tepertay L
Fmuaions. The Depunment of Soctal Scrvices. Sute | tesrings Division_ will review
your eryeess fnr e expedard Sute Far Hearing end dende i n qualifies, U
youur expedited hesring toguest [s approved, s bearing wil) be bedd and 2 hesnag
shecipon wil be {ssued withon 3 working dws of the drs your requen 4 tecdived
by Vb Se2ie Hearings Dividon.

Frobam Jneabution Frocasses = Tl Rt b Mevrvet FEELITALS Dhrntost o ey ISR Sate of EHmn £ 7

How Do I Know If The MHP Has Made A Decision About My
Gﬁm?

When 3 decion bas been mede egardiog your Grievance, the MHP will srctly
youl of yeRT repseranive fn wratng of the detinem. U your MHP fuls o neuily
o ot any alieaed panies of b Grievance dectrion o thue, the MMP will

pruvide g with & Netier of Astluo advinng you of youz rghe o request 3 Sun
Fair Mewring, Your WP will provide voa with a Notic of Aalon on the ding the
umelcme equr,

13 There A Deadline To File Yo Grievance?
\ Yeu moy Fle a Grevance a my tieme,

- wALTACHMENT J,

ERBEE THE Grievance PROCESS

28 o s cmm

What Is A Grievance?

Al 1z e of uthapeaness abrat snyibing reqanding your
fpeciaby mowat healih serviess thaz are net ooe of the prohlema eovered by the
Appes! and Sine Falr Hearing prnceases (see papes 23 and 28 for (nfesnstions on
1be Appeasl o Sate Peir Hesring processes),

The Gricvense prests will: .

* Tmvglee simple. and caslly undergned prcediercs that allow you 10 presens

youur Ui péally or fn wrking.

* ¥t countl Against you ar pour prowider (n mny wryp
Alierwr yom 10 srhstze wnovher peraan 1o a6 £ your bebalf, seluding o
previder. [you amharize mesher perse fe ad oa your bekal, the MHF
wmight xtk pou to ig5 2 Jor autherizing the MHP to relesse Sfamatan
1o thas perscn.
* Fowsre ot the tndividusts maddng the declinns sre quabificd tn do s and
mmﬂ?‘prmn:;;kdd ol pewidery,
Idertfy |l and les of pou, your MHP end your .
Peolde dalen for ke Gl a1 the ‘.-x_r’w

¥hen Can 1 Fle A Grievance?

You can Bt 2 Griseance with the M you s unbsppy with the speetsh,
meotal I:alhlmlmywlmmﬂmuhnm‘ubumhrmém
wgrding the MHR

+ How Can1 Fle A Grievance?
" You myy call your ecamy MITPS toll.Tree welephone mmber 1o pot help witha
addreased

Girigvance, ‘The MHP will provide aclf. amwelpes 5t ali1be providen’

siees Jot pous 10 nall bn your Grisvanse. Grievanses cxn e Rled onlly o in

0 writing () Gricvmces do not have w be Ellowed v by wrldiog,

How Do ¥ Know If The MHP Recuivad My Grievanca?

Your WHP will bet yora Ynvow that your Grievou e by Ly
writicn cunfirmsion.

Yhen VWAll My Grievance Be Decided?

The MHP mus ma 1 dectara abor your Grinvanes within 60 calendar days
fooen the duie you filed your Grtevance, Titweframes sty be exterwded by o 10
T4 catendar dayx if you reques mont ume, o ¥ the MHP fecks there i3 8 need for
adduiovul informakn and that i delay was for yeur benefis. mnalfd
when » detay might be fne your benefis 15 when the MHP thinks i re able
W apphwe your CGrievarce I the MEP hnd 3 tule suee ume Lo ga

fom you or ather people ivolved,

Feadlom Rt plrtian | it = o

& Your Rights

What Are My Rights?
As 8 persen igfble Lor Mol -Cal, you have a right to roceive medically
Decessary specaliy meatal helih services from the MEP. When accrssing
thhepe servlocs, pona e tha right 1e:
o e wilih petansl and respoct for your dignlty and ]
+ Recave)diormton en hl:uumnqumndall:’t—uiv::m
huve them preseryed m 3 manner youo cm vadersiand.
Panticlpats o decigony pegarding your menaal bealih o, induding the
nghs to refiuse Lot
Be frez From aay form of resmm oF seelusion nsed a3 meanit of crercien,
etz panish on reahalan st sprecifed in ledent
vules shows the uee of mettims and sechesden bn facllities sach as hampiubs,
watrang hasilides aad peychinne resdenda! teatment (asilivies where you
stay ovemnighe for sresmens
of your medical rocords, mned requen thut they

Raceive the infarmation Ip thin boakics sbout the service covered by tae
MO aher obirgeions of te MITE and your righs o descrtbed ben
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