COUNTY OF YOLO

Office of the County Administrator

County Service Areas 625 Court Street, Room 202 = Woodland, CA 95695
Administrative Support Team (530) 666-8153 = FAX (530) 668-4029
YoloCSA@yolocounty.org

July 2017

Dear Wild Wings County Service Area Residents,

While the drought may be over, the aquifers that supply Wild Wings have not recovered and may not
recover for quite some time. As a result, water for drinking and fire suppression in Wild Wings is in
short supply. Residents are strongly encouraged to continue to conserve water wherever possible.

Additionally, over-watering of landscaping is wreaking havoc on the water metering system (green box
at the base of your property). As a result, it is challenging and costly to provide you timely and accurate
water usage data. National O&M, the County’s operator of the water and wastewater systems, is in the
process of developing an inventory of broken water metering components, as well as those meter boxes
which are constantly flooded, likely due to over-watering.

Over the next few months, we hope to have broken units replaced and a system in place for more timely
and accurate meter reading. National O&M, however, will continue to monitor flooded water meter
boxes and property owners may be asked to take corrective action to rectify the situation and/or be
directly charged for further equipment replacement.

As a reminder, homeowners will be charged for annual water usage over 250,000 gallons. For water
conservation tips and Wild Wings’ outdoor watering schedule, visit: www.YoloCounty.org/Wild-

Wings-CSA

This website provides a number of resources for resident, including:
e Water system division of responsibility (yours vs. National O&M)
Emergency contact information (i.e. water & sewer issues: National O&M (855) 853-2486)
Quarterly fiscal reports
Link to opt-in to receive emergency notifications from Yolo County
Link to sign up to receive e-mail updates concerning the Wild Wings County Service Area

It is a pleasure serving the residents of the Wild Wings County Service Area. Should you need any
assistance, don’t hesitate to contact us.

Sincerely,

Yolo County Service Area Administrative Support Team
E-mail: YoloCSA@yolocounty.org or (530) 666-8153
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