
COUNTY OF YOLO 
HEALTH AND HUMAN SERVICES AGENCY 

POLICIES AND PROCEDURES 

SECTION 5, CHAPTER 4, POLICY 001 

ELECTRONIC SIGNATURE AND ELECTRONICALLY SIGNED RECORDS 

A. PURPOSE:

To ensure compliance with all applicable Federal and State requirements for electronic signature systems, 

and to ensure the appropriate use of electronic signatures by Yolo Health and Human Services Agency 

(HHSA) behavioral health staff and behavioral health contract providers. 

B. FORMS REQUIRED/ATTACHMENTS:

1. Electronic Signature Agreement Form [HHSA Form #S-4·001AJ

Z. County Mental Health Director's Electronic Signature Certification Form [HHSA Form #5-4-001B}

C. DEFINITIONS:

II 

1. Electronic or Digital Signature -- Federal law defines an electronic signature as "an electronic

sound, symbol, or process, attached to or logically associated with a contract or other record
and executed or adopted by a person with the intent to sign the record." (15 U.S.C §2007.)

Under California law, a digital signature is defined as "an electronic identifier, created by

computer, intended by the party using it to have the same force and effect as the use of a

manual signature." (Cal. Govt. Code §16.S(d).)

2. Electronically Signed Record -- For the purposes of these standards, an electronically signed
record is a financial, program, or medical record that (1) is required to be signed under

California or Federal law, California or Federal regulation, or organizational policy or procedure,
and (2) may be requested during an audit by the Department of Health Care Services (DHCS)

auditor or a DHCS audit contractor.

3. Biometrics·- means a method of verifying an individual's identity based on measurement of the

individual's physical feature(s) or repeatable action(s) where those features and/or actions are

both unique to that individual and measurable.

4. Handwritten Sign·ature -- means the scripted name or legal mark of an individual handwritten

by that individual and executed or adopted with the present intention to authenticate writing

in a permanent form. The act of signing with a writing or marking instrument such as a pen or

stylus is preserved. The scripted name or legal mark, while conventionally applied to paper,

may also be applied to other devices that capture the name or mark.
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