Access Log (Avatar)

The purpose of this desk reference is to provide guidance in how to document a client through the
process of the access log.

Heads Up!

e Ifyou need to deselect an option, please place cursor in field that needs to be deselected and use
the F5 button on your keyboard.

Pre Admit
Menu Path

Avatar PM > Access > Pre Admit Access Log or you can enter “Pre Admit Access Log” under
Search Forms

AL N T

Search Forms 2018-06-26
pre admi 2018-06-26

Pre Admit Discharge Avatar PM [ Client Management / Episode Management

Heads Up!
e The Access Log PreAdmit/Discharge form can be used instead of the Pre Admit Access Log and Pre

Admit Discharge. This form is a bundle and open the discharge as soon as the admit has been
submitted.

e e —
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Details

o The Pre Admit Access Log is a required first step to initiate contact details.

e A Medical Record Number (MR#) will need to be generated for new clients or an existing
MR# will need to be selected to create an Access Log entry.

« All contacts are required to be entered into the log.

Steps
» Open the Pre Admit Access Log form. The below form will open.
Select Client x
Last Marme First Marme S
I ' =
I Social Security = Date of Birth I
Assigned ID Alias -

[ seoc B cear § vew Cientricure ]

Date Of Birth Social Security M...

T I

» Enter the Last Name, First Name and Sex (as a minimum)
» Click on Search

» The system will provide you with the closet match if the client already exists in the system.
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»e Select Client

Last Mame First Mame Sesx
WOIMLARN WWOMDER
| Socdial Security # Date of Birth I
Assigned ID Alias o

Wiew Client Picture

Date Of Birth Sodal Security M...

> Select the appropriate client

Heads Up!

o AllCONTACTS need to be recorded, including wrong numbers. Wrong Numbers should NOT be
captured within Avatar. This is required specifically for the ACCESS LINE ONLY.

o Ifaclientis a Jane or John Doe and the name is Unknown, please use MR# 999999 or you can
search for Unknown in the Last and First Name option.

> A list of all the client’s episodes will appear

L f- pefomes Lok SOt ek e PSTDHY

WOMAN, WONDER (000030417) - Emerpency Coatact:- "+ sl
F 4, 1500 Pheae: -
M. Prack: -

> Click on Add for entry of a New Access Contact (bottom of form)

> Alternatively, if the client is new to the system, the below dialogue box will appear.
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Hh Select Client

Last Mams First Mame

Sex
resteLtent resteten
Socdial Security # Date of Birth
100-00-0000 12/25/1974 e
Assigned ID alias
Search Results >

@ Mo matches found.

> Select OK

» Click on New Client

Select Client =
Hwe Select Client
Last Mame First Mame ey
DOLITTLE DOCTOR Male -
Socdial Security = Date of Birth
Assigned ID Alias

Date Of Birth Sodial Security M...

> A dialogue box will appear (as below)
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myAvatar 2017 - Client

Auto Assign Mext 1D Number?

> Select Yes to assign the Next ID number.

> The system will open the Pre Admit form for further entry

Heads Up!

All RED fields are required fields and must be completed or the system will
not allow you to move forward.

o vone | S

TESTCLIENT,YOLO (000011136)
) M, 51, 05/06/67
P HE: 5' 117, Wi 182 |bs, BMI: 25.4
Attn. Pract.: -

Ep: -

Chart Pre Admit » [ ]

o Demographics

—Contact Date

= HOT APPLICABLE

= HOT APPLICABLE
o Access Log Information...

A L REQUIRED N
——— —Contact Time

(v J| » Program
IO I

—Access Point

Online Documentation

Type Of Admission

Client Name

TESTCLIENT, YOLO

—Sex

Female & Male

_ Transgender (F to M)

Unknown

. Transgender (M to F)

—Date Of Birth Age

05/06/19067 = . 51
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T
> In the Contact Date field, enter the date of contact or use . for Today’s date or n for

Yesterday’s date.

> In the Contact Time field enter the time of contact by clicking on m or enter
the time in Military time E.G. for 3pm enter 1500

> In the Program field, select Access Log (as below)

Program

Access Log

> In the Access Point, enter your assigned Access Point # E.G. 9000 or enter Access and
select the appropriate Access Point.

—Access Point

access|

. MAVIGATION CENTER. COMMUNICARE ACCESS (090002)

O T s trouan 2.0 2 [henizs—>

> In the Type of Admission field, select Access Log — Pre Admit
Type Of Admission

| First Admission

Re-Admission

> In the Client Name field, the name that is associated with the MR# or was entered in the
search screen will be populated.
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> In the Sex field, the sex that is associated with the MR# or was entered in the search screen
will be populated. Update this information if required.

> In the Date of Birth (DOB) field, the DOB that is associated with the MR# or was entered
in the search screen will be populated.

> Inthe Age field, the system will auto generate the age of the client, based upon the DOB.

» Once complete select the Demographics tab, from the menu on the left

_

 NOT APPLICABLE

= NOT APPLICABLE

= Access Log Information...
Access Log REQUIRED

( | H
L& .

Online Documentation

Client Last Name

TESTCLIENT
Client First Name Client's Middle Initial
YOLO
Suffix
Sr Jr II
v Vv VI

Client's Mailing Address - Street
137 N COTTONWOOD

Client's Mailing Address - Street 2 (Unit, Apt, etc)

Client's Address - Zipcode Client's Address - City
95695 WOODLAND

Client's Address - County Client's Address - State
Client's Home Phone Client's Work Phone

530-555-5535

Client's Cell Phone Client's Email Address
530-666-6666

Communication Preference
Email Regular Mail Home Phone
® Work Phone Cell Phone

e
- . mographics

Maiden Name

Primary Language

Russian -

Physical Address-Street (if different than mailing address)

Physical Address-City (if different than mailing address)

» The information entered in the search screen (for a new client) or existing information (for
an existing client) will auto populate. Review the information and complete as much of the

information that you can during your contact.

Heads Up!

There are no required fields in the demographic screen. However, it is good
practice to document as much information as you can, regarding the client.

The information collected in the demographics is specific to the Client and not

the Requester
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» The next two tab selections available on the left, are listed as Not Applicable. Ignore these

choices.
o rome | ¢ |

TESTCLIENT,¥YOLO (O
) M, 51, DS/06/67

P —— HE: 5" 117, Witz 182 lbs,
Attn. Fract.: -

Pre Admit

= Demographics
o NOT APPLICABLE
o NOT APPLICABLE

‘ = Pre Admit Information

Log Info
Access Log REQUIRED
A

> Select Access Log Information tab, from the menu on the left

C R RR Pre Admit » ]

@ Pre Admit Information
P — Pie\ﬁ'wcocljl Used to Make Comtactw " . Requester Name AKHKAHDS
@ HOT APPLICABLE wCta ZlEm ung
@ HOT APPLICABLE Requester Phone Number 123-456-7890
o Access Log Information... Reason for Contact
Access Log REQUIRED MH Services SUD Services Caller/Requester Primary Language
s e I
Submit Information Only T
F 5 ‘_e\a SR ) Sl Type of family member
(&) | J Original Responder to Access CallRequest & Self
=R N a Caregiver
Friend
Other Contact Purpose Family Other
B Probation
Online Documentation i i Law Enforcement Agency
Beneficiary Protection Issue .
R t Medication Assist: e
equest Medication Assistance ows

Cancel/Reschedule Appointment
Request Provider Directory
Issue Requiring HHSA Follow-up

Conservator/Legal Guardian
Foster Parent

Other
Urgent Needs-Walk ins can be seen in Woodland Mon-Fri 8-5 and W Sac TrsUTarEs
day fi 12-9 - . .
S [£x0 (® Medi-Cal Medicare
Medi-cal/Medicare Private Insurance
Uninsured Unknown

Agency Referring/Involvement.
CWSs Calworks Probation PC1000
B N/A Prop 47

> In the Method Used to Make Contact, select Call, Walk-in or Writing.

Heads Up!

e Call in should be selected for any contact that is made via a phone

e Walk-In should be selected for any contact that is made via a direct contact.
(Clients Walk-In’s to an Access Point)

e Writing should be selected for any contact made via fax, referrals, emails or
texts.
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> In the Reason for Contact field, identify the purpose of the call.

Heads Up!

e There are 5 choices for the purpose of the contact: Request for Mental Health
Services (MH Services), Request for Substance Use Disorder Services (SUD
Services), Risk/Crisis contact, Other and Information Only.

e The system only allows you to make one selection; please select the main reason
for contact.

» In the Original Responder to Call, please select your name, (Last Name,First Name) or you

can enter your Practitioner ID# if you know it. The purpose of this field is to capture who
recorded the contact, in the event of any follow up questions.

> If SUD Services is selected as the Reason of the Contact, then the fields Agency
Referring/Involvement will become a required field. This information is self-reported by
the client. If the client does not know if they are involved in the listed agency’s or the
requestor does not have this information available, then select N/A.
@ sUD Services R.elatiorﬁship to Client
- Risk/Crisis Self
Information Only Ca-regiver
E;‘:_:Ii Type of family member
Probation
Law Enforcement Agency
Hospital Other
CWs
Conservator/Legal Guardian
Foster Parent
Other
WWood L2l o b S Insurance
If SUD/COD Services is Gesleest] R
Medi-cal/Medicare Private Insurance
selected the Agency Uninsured Unknown
rEferring/ Involvement /vn.geg:;\eferring_x'ln‘v'olg;rcf:rtks Probation PC1000
becomes a reauired field (R

» If Risk/Crisis is selected, then the field Current Status (Use only for RISK/CRISIS or

SERVICE REQUESTS that cannot be discharged) will become a required field.
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. 5UD Services
(® Risk/Crisis

/nformati[m Only

Current Status (Use only for RISKICRISIS or SERVICE Date of last status update (ENTER AS MM/DD/YYYY)
REQUESTS That cannot be discharged)

Crisis-Dispatched LE for Welfare... w

Status Update/Remarks

» Select the appropriate Current Status from the drop down menu
Current Status (Use only for RISK/ICRISIS or SERVICE

REQUESTS That cannot be discharged)

F

Crisis-Dispatched LE for Welfare Chedk

Crisis-On 5150 hold-awaiting placement
| Crisis-Pending Medical Clearance

Crisis-staff dispatched for screening

Triage 1-screening needed

Triage 2-screen done, linkage needed

Triage 3-1st contact made

Triage 4-2nd contact made

Triage 5-3rd contact made
Triage G-etter sent

» If Reason for Contact is MH Services or SUD Services, Select the appropriate drop down
item.

Heads Up!

e The Status Update/Remarks and Current Status (Use only for RISK/CRISIS or
SERVICE REQUESTS that cannot be discharged) can and should be updated
and changed at any time during the course of resolving the Access Contact.
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» The Date of last status update (ENTER AS MM/DD/YYYY) field should be updated to
the last date that an update to this contact was made.

» The Status Update/Remarks field is a free text box, where any information should be
entered.

Heads Up!

e When a client is experiencing a Crisis or Risk, the Access Log cannot be
discharged until there is a resolution; client has been de-escalated and is out of
crisis, Crisis Clinician has been dispatched etc.

¢ Inthe event, that the client did not complete screenings or no one was available
to triage the client; do not discharge the client. Instead, use the Current Status
(Use only for RISK/CRISIS or SERVICE REQUESTS that cannot be
discharged) should be completed with the appropriate status.

e If a discharge has not been completed, it is indicative that there is a required
follow-up that needs to happen. The Access-Requests Pending Discharge
Widget should be reviewed as a minimum at every shift change.

e This section should be used to track what is happening with the client and other
pertinent information.

e When writing in the text field, text should meet the following guidelines
o Date of Status
o Time of Status
o Clinician Name
0 Update
o Documentation should be in CAPS

Example: 04/01/2018 3PM ERIC BANNER - CLIENT IS STILL ON HOLD AND IS
WAITING ADMISSION. WILL TRANSFER CASE TO HHSA CLINICIAN.

> If Other is selected, then the field Other Contact Purpose will become a required field.
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Other Contact Purpose

Beneficiary Protection Issue
Request Medication Assistance
Cancel/Reschedule Appointment
Request Provider Directory
Issue Requiring HHSA Follow-up

Urgent Meeds-Walk ins can be seen in Woodland Mon-Fri 8-5 and W Sac
everyday from 12-9 pm

> In the Other Contact Purpose field, select the purpose of the call.

FRequester Mame

Requester Phone Number |

> In the Requestor Name, enter the name of the person making contact.

> In the Requestor Phone Number, enter the phone number of the person making contact.

Heads Up!

e |f the Requestor refuses to provide their name, please enter Refused.

e |If the Requestor Phone Number in unavailable or unknown, enter 123-456-
7890

> In the Caller/Requester Primary Language, select what the caller’s/requester’s primary
language is.

> In the Relationship to Client field, select who the contact is.

Relaticonship o Cliernt
Self
Caregiwver
Friend
0 Farnnily
Probation

Twpe of family member

Lawew Enforcement Agency

Hospital Other
WS

Conservator/Legal Guardian

Foster Parent

Other
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> If Family is selected from the Relationship to Client field, then Type of Family Member
will become a required field. Type in the family member, E.G. Spouse, Sister, Child etc.

Felationship to Client
Self
Caregiver
Friend
= Family
Probation

Tvpe of family member

Law Enforcement Agency

Hospital Other
CWS

Conservator/Legal Guardian

Foster Parent

Other

» If Other is selected from the Relationship to Client field, then Other field will become a
required field. Type in the relationship to the beneficiary.

Relationship to Client
Self
Caregiver
Friend
Family
Probation

Type of family member

Law Enforcement Agency
Hospital Other
CWs
Conservator/Legal Guardian
Foster Parent
= Other

> In the Insurance field, select what type of insurance the contact states. This is a self —
reported field and requires verification at a later time in the contact.

Insurance
Medi-Cal Medicare

(= Medi-cal/Medicare Private Insurance
Uninsured Unknown
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» When this complete, select Submit.

& chart Pre Admit 2

o Pre Admit Information

o Demographics

o NOT APPLICABLE

2 MOT APPLICAELE

o Access Log Information...

“J

| | »
| X ) D -

Heads Up!
o |f the client was a new client, when Submit is selected the MR# will register
in the system. If this form is exited before a submission a MR# will not exist.

e When Submit is selected, the Pre Admit Discharge will automatically be
launched.
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Pre Admit Discharge

Menu Path

Avatar PM > Client Management >Episode Management > Pre Admit Discharge or you can enter

“Pre Admit Discharge” under Search Forms or it will launch once a Pre Admit Access Log is
submitted.

Heads Up!

e The Access Log PreAdmit/Discharge form can be used instead of the Pre Admit Access Log and Pre

Admit Discharge. This form is a bundle and open the discharge as soon as the admit has been
submitted.

T "

Details

e Aclient must have been pre-admitted through the Pre Admit Access Log.
e This form discharges a pre-admission client from a pre-admission program.

Steps
» Open the Pre-Admit Discharge form. (if bundle was not used). The below will open.
#reee SR
~ :fi:c:.:;:’lr;‘:ﬂo (00011 136) Epe 37 ! Access Log :m:;:::{;\ TESTCLIENT SPOUSE
. :l:';:“um 12 s, BMI: 254 Relationship: Soouse
W: : Episode Nurmbes 37 Discharge Remarks/Comments
“‘f::[h:‘::m Dute OF Discharge "g
e “@ 0=
Discharge Time
" @ Discharge Practiioner
O 2
Final Disposition
i ———————) .

Yolo Counby Crisis Assessms
Beacon Seroening Tool
Omline Documenation
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» The Episode Number field shows the episode client’s number

-
> In the Date of Discharge field, enter the date of discharge, or use . for Today’s date or

=
. for Yesterday’s date.

Current
> In the Discharge Time field enter the time of contact by clicking on or enter
the time in Military time E.G. for 3pm enter 1500

> In the Discharge Practitioner field, enter the name of practitioner that is discharging the
client or if you know the practitioner id #, enter here.

> In the Final Disposition field, select the appropriate choice.

Final Disposition

ACCESS-Admitted to Crisis Residential
ACCESS-Admitted to IP Psych Fadility
ACCESS-Mo Further Action Required
ACCESS-Refer to HHSA Adult for Assess
ACCESS-Refer to HHSA Child for Assess
ACCESS-Referred for COD Services
ACCESS-Referred to HHSA for Follow-up
ACCESS-Referred to HHSA Med Support

ACCESSReferred to HHSA Quality Mat T
ACCESS-Referred to Outside Provider

ACCESS-Referred to SUD Residential

ACCESS-Refused Services

ACCESS-Unable to contact dient

Administrative
Against Medical fAgency Advice
Completed Program

Heads Up!

e Selection in this field will determine who will need to follow-up (if any) to
the contact. It is very important to select the correct follow up choice so that
clients’ needs are responded too.

e For guidance on what to select, please refer to the Access Log Instructional
Guide.
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» The next tab selection available on the left, is the Demographic tab. This is another
opportunity to capture any demographic data that has been obtained since the Pre Admit
Access Log.

" Chart Pre Admit Dis

o Demographics

o ACCESS Log Final Dispos...
Contact Language Inform...
Referral Information

HHSA Action
L »
| (X I o |-

Yolo County ASAM Criteria €
Yolo County Crisis Assessmi
Beacon Screening Tool
Online Documentation

» The next tab selection available on the left, is the Access Log Final Disposition. This will
open into Contact Language Information.

¥ Contact Language Information

]
Was response provided in client and/or contacts primary language? If no, what language was used?

_JYes ' No

Who provided communication in clients and/or contacts language

| Staff ! Interpreter _ Language Line

» In the Was Response provided in client and/or contacts primary language field, select Yes
or No.

» If No is selected, the If no, what language was used? Will become a required field.
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7
Was response provided in client and/or contacts primary language? If no, what language was used?

Yes @; No

> In the If no, what language was used? Field, enter the name of the language client has
provided.

» In the Who provided communication in clients and/or contact language, select either:
o Staff — if the staff conversed in client’s primary language
0 Interpreter — if an interpreter was utilized for translation E.G. Client’s
relative. This will primarily be used in face to face translation and is any
translation that is provided outside of the Language Line or Staff member.
o Language Line — if the Language Line was utilized for interpretation
services.

» The next tab selection with the Access Log Final Disposition is the Urgency Determination.
The urgency of a situation is preferably determined by a clinical staff member. The
definition of urgent condition is provided, to aid in answering the question correctly.

¥ Urgency Determination

Is this an urgent condition (as determined by clinical practitioner)? Urgent Condition is a situation that without imely interventian is highly likely to

Yes No result in an immediate emergency psychiatric condition.

» The next tab selection within Access Log Final Disposition is the Referral
Info/Inpatient/Crisis Residential Admission. This is to be used if the final disposition was
one of the following: Access-Referred to Outside Provider, Access-Admitted to Inpatient
Psych Facility, Access-Admitted to Crisis Residential.

¥ Referral Info/Inpatient/Crisis Residental Admission

C P this i if Final Disposition is one of these:
* ACCESS-Referred to Outside Provider

* ACCESS-Admitted to Inpatient Psych Facllity
"ACCESS-A i to Crisis i tial

Check SLID Facllities Referrals were made to
Communicare SUD
Camino Mens Fadility-Residential
CORE Medical NTP-Sacramento
Turning Point
Yolo Wayfarer Center-Walter's House
Progress House Res-Camino
Progress House Res-Garden Valley
Progress House Res-Coloma Mens
Community Recovery Resources Res-Auburn
CORE Medical NTP-W Sac
Bi-Valley Medical
MedMark Fairfield
MedMark Sacramento

Mental Health Referral or Admissicn
Communicare
Beacon
North American Mental Health
MNorth Valley Behavioral Health
Woodland Memorial
Safe Harbor Crisis House
Sutter Center for Psychlatry
Heritage Oaks
Sierra Vista
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Heads Up!

e Both SUD Facilities and MH referrals can be selected

e Please check all referrals that apply within SUD Facilities Referrals, this is
a multi-select option.

¢ For Mental Health Referral or Admission, there can only be one selection

> In the Referral Method used, select how the referral was issued.

~Referral method Lsed

F?X Bt 5l Fax and Encrypted Email are not applicable for SUD referrals unless there is
o Direct Contact Left Message a written Release of Information (ROI) on file.
Other

Other Referral Method Used

» If the referral was not made as a fax, encrypted email, direct contact or left message, then
select other and enter method used in the Other Referral Method Used field.

» The next tab selection within Access Log Final Disposition is the HHSA Action. This tab
is for HHSA ONLY — Non Access Point Staff and provides the ability to remove client
information form widgets when follow up’s have been completed.

¥ HHSA Action

COMPLETE FOLLOWING FIELDS TO REMOVE FROM NOTIFICATION
WIDGET

Action Taken by Agency

Completed by
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> In the Action Taken by Agency field, select the appropriate completed action.
Action Taken by Agency

Assessment Appt Scheduled
Authorization Completed
Follow-Up Actions Completed
Reguested Information Provided

» In the Completed by field, enter the name of the person completing the HHSA Action.

Heads Up!

e Formatting requirements for the Completed by field are:
o All CAPS
o First Name, Last Name
e This is ONLY to be used by the staff that are responsible for maintaining
any widgets, with exception to the ACCESS-Requests Pending Discharges.
This particular widget is removed when a discharge occurs.

Heads Up!

e The different screening tools are available for easy access on the left side of
the Pre Admit Discharge form for completion.

Yolo County ASAM Criteria £
Beacon Screening Tool
Progress Notes (Group and !
Online Documentation

e Progress Notes (Group and Individual) is also available for quick access to
writing a progress note.
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Widgets

» There are multiple widgets available for ease of follow up. Not all widgets are available to
user roles; they have been assigned based upon business flow needs.

- P ok SOOU S e ) PSDA
Hy Views: TS Ayl -msw Bhigfud QMW QMNOSGF CPFR0G COMGRwiks Come ChiMy Tgpul Mehd Sl MeidSalSw MebmalDdal OuikAuesloy (N SpplSal Sdrcbulﬁi: 31 Adit ;013201
DRSS eguocks eading Dicharge
&
Reguest Date N.TID Neme  Requesters Fhose Ilehtmb Request J— lbapst NeresPint
e Uate
D ""5 153 B645 RONSMALHM WiSerics ﬁ,m:‘.‘:x‘["m’k ff_’“‘“‘_’“‘- RACICONY 5D Caegoe
g i TNTFR rement
D OO s ARG Tes oot WOy
ecement 4
i

3 IGORDON ERABARA UOD Senvices HERITAGE QWS FROVIER

3 BNNBIGE R Oher HERITAE ONEE FROVIDER:

end
-
Reguestlate  PATID  Mame RequestReason  Request Disposition ReestersMame  ReguestersPhose  Relafionship . . N S e ametted o e
IEEE M5 SENLT (DG NCSEEbAGEEGE 6 6T = 1D TSR s SDERSRIIR SRR e fe
a0
AgEnCy

Ny Hnde  SBEED

Nzmz Request Rezson Fadiity Placedin
MONREMARLN 1000 Serviczs Commurity Recawvery-fubum
TESTOENT, YLD 0D Serviczs Communic:
AR JRK ML M S SernEs Frogress House-arcen Ty

ReguestDate FATID Neme Request Rzason  Other Reason Request Disgostion RequestersRame  Requesters Fhone  Relationship
NS0 344 GOIDGRLA Ohe Beneficery Profechion me e A Quaify Mgt MAD MK S Friend
BT HE BnasK Ol Grievansfiped e b HEGA Qualilp Myl LAE, LOUTS ‘a-B66-BE3G 5
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Widget ewceeded fhe tme It dlowed i retm s,
Fease nofy your sysioe advinskatar,

'_—

Reguest Date PATI] Neme h
6N TACB, R ::e' ReqestMedcinksse  Jin I-:oc-:ej

> A widget is identified by buttons available on the right hand side. The icon
refreshes the widget, the B icon minimizes the widget and the Bl icon undocks the widget

so that it can be placed on another screen or moved around. (To redock click on ﬂ)

> Clicking on blue text (a hyperlink), will launch the widget into the form the widget is
compiling from.
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Request Date
2015-05-14
2018-06-07
2018-05-17
2013-06-21

1o nE N3

Requesters Name  Reguesters Phone  Relationship —

PATID Name Reguest Reason Request Disposition

30414 MOUSE,MICKEY Risk[Crisis ACCESS-Referred for COD Services Mickey Mouse 530-666-8630 Self
30454 MONROE,MARILYN COD Services ACCESS-Referred for COD Services Wouldn't state name  530-666-8630 Friend
7037 TAYLOR,RAYSHAWN J  MH Services ACCESS-Referred to HHSA Adult Services  Rayshawn Taylor 530-666-6666 Self
11136 TESTCLIENT,YOLO MH Services ACCESS-Referred to HHSA Adult Services  test dient 530-666-8636 Self
INAIL RACILICE RATRIRITE KA Cmrssimmin ACECEOC Mafmrend do LUCA Adolb Cariimnn Plicdemn [alalaWalylaWalalulsl cnlE

> Lists in the widget can be cleared or updated through the hyperlinks

e

Request
Date

2017-05-30
2018-05-31

2018-05-10
2018-06-11
2013-05-18

2018-05-21

2018-05-29
2018-06-12

PATID Name

28645

30417

30423
30433
30435

30444

30443
30450

IROMS,MARIAH M

Request Access Point
Reason

A
MH Services WOODLAMD MEMORIAL

{DIGNITY},PROVIDER

WOMAN, WOMNDER.  Risk/Crisis ACCESSLINE, HERITAGE OAKS

GORDOM, BARBARA COD Services  HERITAGE OAKS PROVIDER

BUNNY, BUGGS JR.
CARTER, JIMMY

DOKE, JOE

MIXON RICHARD
BUSH,BARBARA

Other HERITAGE OAKS,FROVIDER
Risk/Crisis HERITAGE OAKS,PROVIDER

Other ACCESSLINE HERITAGE OAKS

MH Services  ACCESSLINE,HERITAGE OAKS
COD Services HERITAGE QAKS,PROVIDER

Status

On hold-Awaiting
Placement

On hold-Awaiting
Placement

Crisis staff dispatched for
screening

Mo Entry

Crisis staff dispatched for
screening

Mo Entry

Mo Entry
Mo Entry

Access Log Desk Reference (Avatar) v2 (Rev 07-30-2018)

Requesters Reqguesters

Name Phone
BRANDI COWAN 530-666-8630
WOMNDER

WOMAN 915-666-8630
WOULDNT

PROVIDE 530-666-8630

Bugs Bunny Ir 555-555-53555
BETTY FORD 530-666-8630

John Duke 530-666-8630

RICHARD NIXOM 530-555-1212
Barbara Bush 555-555-5555

Relationship
Caregiver
Self

Friend
Self
Friend

Law Enforcement
Agency

Self

Self
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