State of California Department of Food and Agriculture
Plant Health and Pest Prevention Services
1220 N Street, Sacramento, California 95814
NURSERY ADVISORY No. 01-2020
To: All County Agricultural Commissioners Date: April 14, 2020
Place: = Sacramento
Phone: (916) 654-0435
From: Plant Health and Pest Prevention Services
Subject: Guidance and Best Practices for Nurseries During COVID-19 Pandemic
The California Department of Food and Agriculture (CDFA), in consultation with the
California Department of Public Health (CDPH), has developed a guidance document for
wholesale and retail nurseries to help minimize the transmission risk of COVID-19

(attached in both English and Spanish).

For additional and up to date information from CDFA on the COVID-19 pandemic, please
visit: http://www.cdfa.ca.gov/coronavirus/

For questions regarding this advisory, contact Kristina Weber at (916) 654-0435 or by
email at Kristina.weber@cdfa.ca.gov.
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This guidance is based on what is currently known about the transmission and severity of
COVID-19. The California Department of Food and Agriculture (CDFA), in consultation with
the California Department of Public Health (CDPH), will update this guidance as needed and
as additional information becomes available. Local environmental health and public health
agencies may have additional guidance and/or requirements regarding these operations in
their jurisdiction.

GUIDANCE AND BEST PRACTICES FOR NURSERIES DURING COVID-19 PANDEMIC

In order to minimize the spread of COVID-19, the following best practices at
wholesale nurseries are recommended:

e Minimize people at the nursery to essential personnel only, which includes
necessary employees to operate the nursery, regulatory employees, and buyers
(e.g., no additional visitors or social gatherings).

e Have consignors remain in their trucks as much as possible, unload plants promptly,
and leave premises as soon as possible.

o Use nursery staff to assist in unloading/loading plants.

e Clean and sanitize restrooms and other high-contact areas at least twice a day.

e Follow CDC guidelines for COVID-19 when doing business at the nurseries:

o Avoid shaking hands
o Stay six feet (three paces) away from non-family members (physical distancing) at
alltimes

Avoid touching your face

Cover a cough with your elbow and sneeze into a tissue

Frequently wash your hands with soap and water for at least 20 seconds

If soap and water aren’t available, use alcohol-based hand sanitizer

e Have supplies readily accessible for people to follow CDC guidelines including hand
sanitizer or hand wash station, napkins/paper towels, garbage cans, etc.

e Encourage people to stay away from the nursery if they:

o Are sick or showing symptoms related to COVID-19 such as:

= Fever = Dry cough = Shortness of breath
o Have been in contact with someone who tested positive for COVID-19
o Are in a high-risk category including:

» Overage 65 = Have underlying health conditions

o O O O
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In order to minimize the spread of COVID-19, the following best practices at retail
nurseries are recommended:

o Ensure that physical distancing of six feet for non-family members is maintained and
make clear that family members can participate in activities together, stand in line
together, etc.

e Limiting the number of customers at any given time as necessary to reduce
outdoor/indoor crowding and lines to meet physical distancing guidance.

e Increase cleaning and sanitizing frequency of restrooms and other high-contact areas.

e Train employees on best hygiene practices including washing their hands often with
soap and water for at least 20 seconds.

o Offer additional hand washing or sanitizing stations throughout the venue.

e Eliminate non-essential/non-related services, such as gardening classes or tours.

e Eliminate events/marketing that target individuals that the CDPH has identified as
higher risk of serious illness for COVID-19.

¢ Increase frequency of cleaning of tables, payment devices, and other surfaces.

e Stores that have online ordering with outside pick-up or delivery options should
encourage use of these when possible in lieu of indoor shopping.

e« Employees who appear to have symptoms (i.e., fever, cough, or shortness of breath)
upon arrival at work or who become sick during their shift should immediately be
separated from other employees, customers, and visitors and sent home.

FOR ADDITIONAL AND UP TO DATE INFORMATION PLEASE VISIT:

o CDFA Guidance: http://www.cdfa.ca.qgov/coronavirus/
e California Department of Public Health: https://covid19.ca.gov/
o CDC Guidance: https://www.cdc.gov/coronavirus/2019-ncov/index.html
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Esta guia se basa en lo que se conoce actualmente sobre la transmisién y la gravedad de
COVID-19. El Departamento de Alimentos y Agricultura de California (CDFA), en coordinacion
on el Departamento de Salud Publica de California (CDPH) actualizara esta guia segun sea
necesario y a medida que se disponga de informacion adicional. Las agencias locales de salud
ambiental y salud publica pueden tener orientacién y/o requisitos adicionales con respecto a
estas operaciones en su jurisdiccion.

ORIENTACION Y MEJORES PRACTICAS PARA LOS VIVEROS DURANTE LA PANDEMIA
DE COVID-19

Para poder minimizar la propagacién de COVID-19 en los viveros al por mayor
(wholesale), las siguientes mejores practicas son recomendadas:

e Reduzca el numero de personas en el vivero a personal esencial solamente que
incluye a los empleados necesarios para operar el vivero, los empleados que
monitorean y los compradores (por ejemplo, no deben estar visitantes adicionales o
llevarse a cabo reuniones sociales).

e Hacer que los expedidores permanezcan en sus vehiculos tanto como sea posible,
descarguen las plantas con prontitud y se vayan de las instalaciones lo antes
posible.

o Utilizar el personal de vivero para ayudar en la descarga / carga de plantas.

e Limpie y desinfecte los bafios y otras areas de alto contacto al menos dos veces al
dia.

¢ Siga las instrucciones de los Centros para el Control y la Prevencion de
Enfermedades (CDC) para COVID-19 cuando se realicen ventas o negocios en los
viveros:

o Evite estrechar la mano

o Manténgase a seis pies (tres pasos) de distancia de los miembros no
familiares (distanciamiento fisico) en todo momento

o Evite tocarse la cara

Cubra una tos con el codo y estornude en un tejido

o Lavese las manos con frecuencia con agua y jabon durante al menos 20
segundos

o Sino hay agua y jaboén disponibles, use desinfectante de manos a base de
alcohol

e Tener suministros facilmente accesibles para que las personas sigan las
instrucciones del CDC, al igual que desinfectante de manos o una estacion de
lavado de manos, servilletas / toallas de papel, botes de basura, etc.

(@)
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Exhoerte a las personas a mantenerse alejadas de los viveros si:
o Estan enfermos o muestran sintomas relacionados con COVID-19 tales como:

= Fiebre = Tos seca = Dificultad para respirar
o Han estado en contacto con alguien que dio positivo de COVID-19
Estan en una categoria de alto riesgo que incluye:
= Mayores de 65 afnos = Tener condiciones de salud subyacentes

Con el fin de minimizar la propagacion de COVID-19, se recomiendan las siguientes
practicas en los viveros de ventas al consumidor:

Asegurar que se mantenga el distanciamiento fisico de seis pies para los miembros
no familiares y dejar claro que los miembros de la familia pueden participar en
actividades juntos, hacer fila, etc.

Limitar el numero de clientes en un momento dado segun sea necesario para
reducir que las personas se amontonen dentro, y al aire libre de la instalacion y en
las filas para cumplir con la guia de distanciamiento fisico.

Aumentar la frecuencia de limpieza y desinfeccion de los bafios y otras areas de
alto contacto.

Capacitar a los empleados sobre las mejores practicas de higiene, al igual que
lavarse las manos a menudo con agua y jabon al menos 20 segundos.

Ofrecer estaciones adicionales de lavado de manos o desinfeccion en toda la
tienda.

Eliminar los servicios no esenciales/no relacionados, como clases de jardineria o
excursiones.

Eliminar los eventos/marketing que se dirigen a individuos que el CDPH ha
identificado como mayor riesgo de enfermedad grave para COVID-19 (disponible en
inglés).

Aumentar la frecuencia de limpieza de mesas, dispositivos de pago y otras
superficies.

Las tiendas que tienen pedidos por internet con opciones de poder recoger y hacer
entregas a domicilio, deben fomentar el uso de estos servicios cuando sea posible
en lugar de compras en el interior de la tienda.

Los empleados que parecen tener sintomas (es decir, fiebre, tos o dificultad para
respirar) al llegar al trabajo o que se enferman durante su turno deben separarse
inmediatamente de otros empleados, clientes y visitantes y ser enviados a casa.

PARA INFORMACION ADICIONAL Y ACTUALIZADA POR FAVOR VISITE:

Orientacion de CDFA: http://www.cdfa.ca.gov/coronavirus/
Departamento de Salud Publica (CDPH): https://covid19.ca.gov/
Orientaciéon de CDC: https://www.cdc.gov/coronavirus/2019-ncov/index.html
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