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ABOUT THE VETERANS SERVICES 
OFFICE (VSO) 
 

Who They Are and What They Do 
The VSO is an office establish by the Board of Supervisors to assist veterans, their 

dependents and survivors, in obtaining benefits from federal, state and local agencies 

administering programs for veterans.  The services they provide are 100% free to veterans 

and their families.  While the VSO’s mission is to assist Yolo County Veterans in obtaining 

their earned benefits from the U.S. Department of Veterans Affairs (VA), they also connect 

veterans to other state and county benefits.  The Yolo County VSO reports yearly metrics 

directly to the California Association of County Veterans Service Officers (CACVSO), who 

then collate all California CVSO data into a yearly report which is posted on their website. 

 

Yolo County Commitment 
• Treat everyone with dignity, compassion, respect and understanding. 

• Act in the best interest of the Veteran and their family. 

• Help Veterans obtain the maximum benefits they are eligible for. 

• Advise Veterans and their dependents on their rights and benefits. 

VSO Team 
Veterans Services Officer: Salvador Torres 

 Phone: 530-405-4852 

 Email: Salvador.Torres@yolocounty.gov 

Veterans Services Representative: Kien Do 

 Phone: (530) 406-4851 

 Email: Kien.Do@yolocounty.gov 

Yolo County VSO Office Hours and Location 

Woodland 

(Main Office) 

137 N. Cottonwood Street, Woodland, CA 

(530) 406-4850 

(916) 375-6200 Ext. 4850 

Fax: (530) 666-7456 

Hours 

Monday - Thursday 

7:30 am to 4:00 pm 

Closed for lunch 12:00 pm - 1:00 pm 
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WHAT WE DO 
 

• We provide Veterans Administration (VA), State and Federal Benefits Counseling 

Services to match them with benefits they qualify for.  

• We assist the Veteran and dependents in completing, filing, and submitting their VA 

Claims applications and appeals. 

• We connect Homeless Veterans with benefits and recourses that will provide housing and 

supportive services.  

• We provide transportation to VA medical appointments for mobility challenged Veterans, 

from Woodland, Davis and West Sacramento veterans, on availability of Volunteer 

drivers. 

• We participate in outreach activities like community briefings, job fairs, resources fairs and 

Homeless Stand Down fairs in efforts to inform and connect Veterans to VA benefits. 

• We keep current on all VA regulations and programs by attending weeklong CACVSO 

Training Conferences. 

• We provide a Zoom or Microsoft Teams conference area for technology challenged 

Veterans who need to have a Virtual meeting with the Board of Veterans Affairs.  

• We keep close ties with Veteran agencies and resources to serve the Veteran more 

efficiently.  

 

 



 
 

 5 

YOLO COUNTY VSO ANNUAL UPDATES 
 

Challenges and Successes 
The Yolo VSO had a few staffing related challenges such as shortages during mandated 
conferences, higher caseloads compared to other Counties, limited outreach activities, 
and the lack of availability to deal with the aging and complex veteran’s population. 
 
However, regardless of those challenges, the Yolo VSO continue to outdo themselves 
year after year.  They continue to make efforts to increase their availability for the veteran 
population, and thanks to those efforts, they have managed to serve an additional 572 
more veterans in person and assisted with 735 more claim submissions over FY 2021-
2022. 
 
The limited staff availability hasn’t stopped them from assisting Yolo County veterans in 
getting the most out of their available benefits.  The fact that the Yolo County average 
new monthly award amount of $3,552.00 exceeds the state-wide average of $1,860.00 is 
a clear testament to their efforts. 
 
In addition, the Yolo County VSO has also made a point of exceeding themselves year 
after year as shown in the 2022 to 2023 Year End Comparison Table below.  FY 2022-
2023 was the greatest year in terms of the total new awards that they assisted veterans to 
receive over the last 9 years. 
 

2022 to 2023 Year End Comparison 
 

Measure 2022 2023 Difference 

Total Veteran 
Population 

7,411 7,164 - 247 

Veterans Assisted 
In-Person 

944 1,516 + 572 

Contacts via 
Phone/Email 

26,900 10,200 - 16,700 

New Claims Filed 573 1,308 + 735 

Total New Claim 
Awards 

$3,566,758.00 $4,646,342.00 + $1,079,584 
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STATE ANNUAL CVSO UPDATES 
 

State Annual Report 
The CACVSO yearly annual reports can be found on their website1, and contains updates on 

topics related to veterans as well as useful resources from across the state. 

The 2023 Veteran’s Annual Report contains information on the PACT ACT, which expands 

on benefits available to veterans that were exposed to toxic substances.  This year’s report 

also outlines the current legislative priorities for the California Association of County Veterans 

Service Officers (CACVSO) around certain topics such as homelessness, accreditation, 

veterans license plate fee waivers, restoring veterans-only license plates, jobs, and more2.  

Data Chart Summary 
The monetary veteran benefit data presented in the Appendix provide information on the new 

federal veteran benefits obtained with the assistance of County Veterans Service Officers 

(CVSOs). 

The left section of the table shows the veteran population, by county, as estimated by the 

U.S. Department of Veterans Affairs’ (VA) National Center for Veterans Analysis and 

Statistics, sorted by an arbitrary “county size”. This sorting allows state and local leadership 

to make comparisons between like-sized counties in performance metrics. Metrics include 

public contact results and “New Awards Attributable to CVSOs.” The “New Awards” data 

provides the monetary value of new or increased monetary benefits paid to eligible veterans 

and their dependents during fiscal year 2022-23. These amounts are directly attributable to 

the activities and efforts of the CVSOs. In total, the CVSOs accounted for more than $485 
million in new federal veteran benefits being brought into California’s economy. Even with 

the recent increase in state General Fund support for CVSO operations, this still represents a 
return on investment of $44 for every $1 of General Fund monies spent. It should be 

noted that “New Awards Attributable to CVSOs” reports only the new or increased benefits 

obtained in that fiscal year, not the cumulative benefits. As such, they reflect the continuing 

effort of CVSOs to assist veterans in obtaining the benefits they have earned — this is truly a 

“what have you done for me lately” metric. 

 
1 https://www.cacvso.org/annual-report/  
2 More details can be found on pages 34-35 of the 2023 veterans annual report found here: 
https://www.cacvso.org/wp-content/uploads/2024/02/Veterans-Annual-Report-2023.pdf. 

https://www.cacvso.org/annual-report/
https://www.cacvso.org/wp-content/uploads/2024/02/Veterans-Annual-Report-2023.pdf
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